
 

 

 

 

DATE: November 6, 2020 

TO:  Insurance Agents 

FROM:  Lori Rafferty, PE, CFM 

SUBJECT: Floodplain Information 

 
New Federal Emergency Management Agency (FEMA) flood maps become effective February 
26, 2021. At that time, any related flood insurance requirements will also take effect. The new 
FEMA maps remove approximately 1,400 properties from floodplain maps and add 1,100 new 
properties to the maps.  The maps were updated to incorporate new flood models with more 
detailed information and, based on Kentucky Division of Water requirements, some streams were 
mapped to show a floodplain for the first time.  To see if a property will be in the new flood hazard 
area, visit www.lojic.org/preliminary-firms.     
 
For information about the current floodplain maps for any property in Jefferson County, go to 
http://apps.lojic.org/msdflooddetermination/.  This service is free, easy to use and gives you 
valuable information about a property’s flood risk, including: 
 

 Whether a property is in or out of the Special Flood Hazard Area (SFHA) as shown on 
the current Flood Insurance Rate Map (FIRM) 

 Additional flood insurance data, such as the flood zone 
 Information about flood risks not shown on the FIRM, such as the combined sewer 

floodprone areas and the local regulatory floodplain 
 Information about the mandatory purchase requirement  

 
Note:  The floodplain determination tool does not show where a building is located in the new 
preliminary flood map.  Preliminary map information can be found here www.lojic.org/preliminary-
firms.   
 
For areas outside of Jefferson County, flood insurance maps can be found at www.msc.fema.gov.  
From this site you can also find FEMA’s new interactive map, which is easy to use and shows not 
only the Special Flood Hazard Areas, but also the Letters of Map Amendment.  
 
MSD also has elevation certificates available for some properties in Jefferson County.  To check 
to see if an elevation certificate is on file, go to our Floodplain Website here:  
https://louisvillemsd.org/programs/floodplain-management/insurance-community-rating-system. If 
a property is on the list, we can send you a copy of the elevation certificate.  If a property is not on 
the list of available elevation certificates and an elevation certificate is needed, a licensed 
surveyor must be hired to complete the certificate.   
 
MSD can provide additional information, such as the base flood elevation or estimated flood 
depth, historic flood information, and natural floodplain functions if requested.  To request this 
information for properties in Louisville-Jefferson County, email FloodPermits@louisvillemsd.org or 
call 502-540-6148.  For more information about flood insurance, check out FEMA’s website at 
www.floodsmart.gov.  
 



For more details about the Newly Mapped Procedure, refer to the 
NFIP Flood Insurance Manual at FEMA.gov/Flood-Insurance-Manual.

 
 

  

 
 

 
 

 

 
 

 

 

  

  
 

 

 

 

 
 

 

AGENT 

FROM LOW- TO MODERATE-RISK 
TO HIGH RISK 

YOUR CLIENT’S FLOOD RISK IS CHANGING 

Newly Mapped  
Procedure highlights 
Property owners in the low- to moderate- risk 
area (Zone B, C, X, AR, A99) or Unknown (Zone D) 

That are experiencing an increase in food risk, 
moving into the high-risk area (All A or V Zones) 

Are eligible to purchase a lower-cost Preferred 
Risk Policy (PRP) 

For up to 12 months after the new food map 
goes into effect 

Upon renewal, rates will begin to increase by 
no more than 18 percent each year, until they 
reach the full-risk rate. 

Avoid lapse in coverage. 
Make sure your clients renew their food 
insurance coverage each year. 

After a lapse, clients paying discounted rates 
available through the Newly Mapped Procedure 
could lose out on their cost savings. 

If a policy rated using the Newly Mapped 
Procedure lapses more than 90 days after its 
renewal date or lapses twice for more than 30 
days each time, agents cannot rewrite the policy 
using this lower-cost option. 

Eligibility 
To be eligible for the PRP rates, the building 
must meet the claims history requirements. 

Helping clients understand the Newly 
Mapped Procedure 
For clients, learning that their property’s food risk is increasing can be a stressful and 
overwhelming time. As agents, you can build your business while building trust by helping 
clients – both property owners and renters – understand their new food risk and ways 
to reduce their food insurance costs. 

For clients that are recently identifed as being in a high-risk food area from the low- to 
moderate- risk food area, the National Flood Insurance Program (NFIP) offers a cost-saving 
option called the Newly Mapped Procedure. 

With the Newly Mapped Procedure, clients who purchase a food insurance policy during the 
frst 12 months after a map update are eligible for the lower-cost Preferred Risk Policy (PRP) 
rate. The rate will then go up no more than 18 percent each year until it equals a standard 
Zone X rate or the new food map rate, whichever is cheaper. 

Flooding can happen at any time and doesn’t wait for new maps to become offcial. Because 
your clients are at increased food risk, encourage them to purchase food insurance before 
the new maps go into effect. Purchasing a policy can bring peace of mind and extend the 
time a policyholder can enjoy lower-cost PRP rates. 

If the property is sold, the policy can be transferred to the new owners, allowing them to 
keep the lower rate. Clients also must maintain coverage to keep their Newly Mapped rate. 

Talking points for clients 
• You are now at increased risk of fooding. Your community’s food maps are being updated, 

and your home or business was recently designated to be at an increased risk for fooding. 
Flood insurance is mandatory in a high-risk area for most property owners. 

• Flood insurance is mandatory if you have a federally backed mortgage. If you don’t carry 
a mortgage, you should still protect your investment with food insurance due to the increased 
risk. You should also consider food mitigation options to lower your risk and insurance costs. 

• Act now to secure a lower-cost food insurance policy. Property owners or renters who 
purchase food insurance within the frst 12 months after a map update are eligible to 
purchase a lower-cost PRP for either their property, contents, or both. 

• Don’t wait to purchase food insurance until the new map goes into effect. Floods don’t 
wait for maps to become offcial and can happen at any time. To maximize your savings 
and reduce your risk today, buy a PRP before the new maps become effective. Most food 
insurance policies take 30 days to go into effect. 

• Renew your policy each year to keep your lower-cost rate. You must maintain coverage 
continuously to keep your lower rate. If the building is sold, your policy can be transferred 
to the new owners, allowing them to keep the lower-cost rating option. 



For more details about the Newly Mapped Procedure, refer to the 
NFIP Flood Insurance Manual at FEMA.gov/Flood-Insurance-Manual.

 
 

 
 

 
 

 

What if my client is not eligible for the Newly Mapped Procedure? 
My client waited more than 12 months after a map update to purchase food insurance. Are cost-
saving options still available? A: Yes, your client may be eligible for built-in-compliance grandfathering. 

My client’s property does not meet the loss history requirements for the Newly Mapped Procedure.  
Are cost-saving options still available? A: Yes, grandfathering may be an option. 

There are two grandfathering cost-saving options available for clients moving into the high-risk zone: 

Continuous coverage grandfathering 
When: Post-food map update, when the new map has not 
yet gone into effect. 

What: Encourage them to purchase food insurance 
prior to the map effective date to “lock in” their low- to 
moderate- risk designation for future rating. 

Example: A home located in the low- to moderate- risk area 
(Zone X) is moving into the high-risk area (Zone A). Due to 
the home’s previous food loss history, the property does not 
qualify for the Newly Mapped Procedure. 

In anticipation of the home’s higher risk, your client 
purchases a Zone X, standard-rate policy at least 30 
days before the new map goes into effect. As a result, 
when their policy comes up for annual renewal, they will 
continue to pay their standard Zone X rate. 

Built-in-compliance grandfathering 
When: Post-food map update, if the new map has gone 
into effect and more than 12 months have passed. 

What: Grandfathering allows homeowners or business 
owners who built in compliance with the food map at the 
time of construction to purchase food insurance based 
on the previous, lower-risk zone at any time. 

Who: Homes or businesses built after the community’s 
frst food map, and homes or businesses built in 
compliance with food map requirements in place at the 
time of construction. 

Properties built prior to a community’s frst food map are 
typically not eligible for built-in-compliance grandfathering. 
If clients are ineligible for Newly Mapped Procedure rating 
options, it is important to work with those clients before 
the new maps go into effect so they qualify for continuous 
coverage grandfathering. 

Example: A community’s frst food map went into effect 
in 1995. A small restaurant was built in 2010 in Zone 
X. The restaurant owner did not have a loan and did not 
purchase food insurance. 

A new community food map went into effect in 2015 
and the restaurant was now in Zone AE. In 2018, more 
than 12 months later, the restaurant owner decided to 
purchase food insurance. 

When purchasing, the restaurant owner secured a lower-
cost policy using the standard Zone X rate. This was 
possible because the restaurant had not been renovated 
or “signifcantly improved,” and was built in compliance 
with the 1995 food map that was in effect at the time of 
construction (Zone X). 
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