
How to Create a Zoom Account and Install Zoom on 
Your Computer 

Follow these directions to create a free Zoom account and install the Zoom app on your 
computer. (Note: These directions assume that you are using Windows 10 and Chrome. If you 
are using another operating system or browser, these directions may not be accurate.) 

Steps Illustrations

1. In Chrome, navigate to https://
www.zoom.us/.

2. In the top right, select the SIGN 
UP, IT’S FREE button.

3. Type your email address and 
select the Sign Up button.  
 
Note: The form asks for your 
work email address, but you can 
use your personal email address. 
 
Note: The form gives you the 
option of signing up with your 
Google or Facebook account if 
you wish. 

https://www.zoom.us/


4. Review your email address and 
select Confirm. 
 
Note: Before selecting the 
confirm button, you might want to 
read the Privacy Policy and 
Terms of Service.

5. Check your email application for 
a confirmation message. Select 
Activate Account.

6. Type your first name, last name, 
and a password (twice), and then 
select Continue.



7. On the next screen, select Skip 
this step.

8. On the next screen, select Start 
Meeting Now.

9. Chrome may download the 
Zoom_launcher.exe file 
automatically. If Chrome asks for 
your permission to download the 
file, give your permission. 
 
Windows may show a message 
that says You need a new app 
to open this zoommtg. If you 
see this message, click anywhere 
outside the message to dismiss it.  
 
If Chrome doesn’t automatically 
start to download 
Zoom_launcher.exe, select 
download & run Zoom.



10. After the Zoom_launcher.exe file 
downloads, select the filename in 
the bottom left of the Chrome 
window to start the installation

11. Once Zoom is successfully 
installed, Zoom will launch your 
personal meeting room. Here, 
you can experiment with audio, 
video, chat, file sharing, and 
more. When you’re finished 
experimenting, close the Zoom 
window.

12. Notice that Zoom placed a Zoom 
shortcut on your desktop. You 
might also want to pin Zoom to 
Start and the taskbar.
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