
 
St. Charles County Call Center Hotline 

COMMUNITY RESOURCES 
 
Service  Organization Contact Information 
Children’s Services Community & Children’s Resource Board 

(CCRB) 
636-939-6200, open M-F, 8am-5pm 

 Crisis Nursery  
For families in crisis with children 

Saint Charles: 315 First Capitol Drive, 24-Hour Helpline: 636-947-0600 
Wentzville: 700 Medical Drive, Wentzville, 24-Hour Helpline: 636-887-3070 

Developmental 
Disabilities 

Developmental Disabilities Resource Board 
(DDRB) Contact Karen Craven: 636-939-3351, x3106 or kcraven@ddrb.org  

Employment/Job 
Issues Missouri Job Center https://www.sccmo.org/163/Workforce-Business-Development  

or 636-255-6060, open M-Th 8am-5pm; F 9am-4:30pm 
Financial Counseling Please contact your financial institution  
Food Assistance Sts. Joachim & Ann Care Service Call first: 636-441-1302; Pantry is open 2 days a week 
 Community Council of St. Charles County Food Resource Guide to find Food Pantries: 

www.communitycouncilstc.org/resources/food-resource-guide  
 Operation Food Search 314-726-5355, x1 
 

Salvation Army: O’Fallon Corps 
1 William Booth Drive, O’Fallon, 314-603-1095 
Prepped boxes available Thursdays and Fridays, call first and leave a 
message 

 Salvation Army: St. Charles Corps 2140 N. 4th, St. Charles, 636-946-7966; Meal service daily at 2 pm 
 St. Charles County School Districts See below 
 

St. Louis Area Foodbank  

https://stlfoodbank.org/covid19/ 
Search to find a nearby food pantry, larger distribution events in your area 
and for those who might be losing income, how to get help applying for 
SNAP (Food Stamps) 

Homelessness Coordinated Entry Call 2-1-1 and indicate you need housing assistance 
Mental Health Issues Behavioral Health Crisis Hotline 1-888-237-4567, open 24-hours 
 Compass Health Access/Disaster Hotline 1-800-833-3915, M-F 7am-7pm 
Rental Assistance Coordinated Entry Call 2-1-1 and indicate you need housing assistance 
 Sts. Joachim & Ann Care Service www.jacares.org or 636-441-1302 
 LINC St. Charles County https://Lincscc.wordpress.com or 636-332-5127 
 Salvation Army First come, first serve basis 

  



Senior Services Senior Services Task Force Jennifer Galantowicz: 314-520-5042 or jennifergltc@gmail.com   
 VOYCE Connect https://www.voycestl.org/services/voyceconnect 
Utility Assistance Heat Up Missouri www.Heatupmissouri.org or 314-241-0001 
 Sts. Joachim & Ann Care Service www.jacares.org or 636-441-1302 
 LINC St. Charles County https://Lincscc.wordpress.com or 636-332-5127 
 North East Community Action Agency (NECAC) www.necac.org or 636-272-3477 
 Salvation Army First come, first serve basis 

 
St. Charles County Websites: 
sccmo.org/COVID 
Twitter.com/SCCHealth 
www.facebook.com/StCharlesCountyPublicHealth 
mylibrary.org/covid-19 
 
Hotlines: 
St. Charles County COVID-19 Call Center – 636-949-1899, open 8 a.m. – 8 p.m. 
DHSS Hotline – 877-435-8411, open 24-hours 
 
More Information: 
SAMHSA Social Distancing - https://www.samhsa.gov/sites/default/files/tips-social-distancing-quarantine-isolation-031620.pdf 
SAMHSA Coping with Stress During Infectious Disease Outbreaks - https://store.samhsa.gov/system/files/sma14-4885.pdf 
CDC Factsheets - https://www.cdc.gov/coronavirus/2019-ncov/communication/factsheets.html 
 

ST. CHARLES COUNTY SCHOOL DISTRICTS  
 
St Charles School District: 636-443-4000 
  
Fort Zumwalt School District: 636-240-2072 
 
Francis Howell School District: 636-851-4000 
 
Orchard Farm School District: 636-925-5400 
 
Wentzville School District: 636-327-3800, Child Nutrition Office - 636-327-3858 


