
COVID-19 Business Impact 

The City of Lebanon is seeking information to better understand how the COVID-19 pandemic 
is impacting the businesses in our community while experiencing an unprecedented loss of 
income, temporary closures and more. In order to best understand the true impact COVID-19 
has had on individual businesses, we are asking you to please complete the survey below. 
When you are finished, please email the completed survey to jmendoff@lebanonpa.org.

All responses are completely confidential. 

We thank you in advance for your time and your insight!

_____________________________________________________________________________ 
1. Contact Information

Full Name (First, Last) 

Business Name  

Business Address  

Email Address  

Phone Number 

2. What is your industry?

Professional Services 

Retail - Online 

Retail - Storefront 

Personal Care (barber shop, nail salon, etc) 

Restaurant / Food Industry 

Other (please specify) 

3. Please explain how the coronavirus (COVID-19) has immediately impacted your business.



4. Please explain what you/your business is doing differently in response to the coronavirus (COVID-19)

pandemic.

5. Please estimate your monthly decrease in revenue you've experienced as a result of COVID-19, if

applicable.

6. How many employees do you have?

7. Have you laid off any employees? If so, how many?

8. As most funding programs have lapse in appropriations, we are hopeful they will receive additional funding.
What programs would you like more information on if they receive additional funding?

SBA Economic Injury Disaster Loans

SBA Paycheck Protection Program

COVID-19 Working Capital Access Program (CWCA)

9. Are you interested in more information about the Employers & Unemployment Compensation?

Yes 

No 



10. Are you interested in free confidential mentoring services through SCORE?  Prior to the pandemic, small 
business owners who received 3 or more hours of mentoring reported higher revenues and increased growth.

Yes 

No 

12. Is there any information you would like to share with or receive with from the City of Lebanon? If so,

please share below.

11. If you were to receive funding, what business needs would it be used  for?

When you are finished, please save the document and email the completed survey to 
jmendoff@lebanonpa.org.
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