
 
 

 

 
2018 Practice Resource Meeting Schedule - CCWNC County Practices: 

Buncombe, Clay, Cherokee, Graham, Haywood, Henderson, Jackson, 

Madison, Macon, Mitchell, McDowell, Polk, Swain, Transylvania, Yancey, Union (GA) 

 

Practice Resource meetings are held quarterly via Webex. All nonclinical staff who may benefit from what is proposed 

on the agenda may attend. Feel free to attend whichever meeting is the most convenient for you. We offer: 

 Medicaid Updates from Melanie Whitener  & NC Tracks Updates from Anne Ouellette 

 Billing, coding and reimbursement tips, 

 State and local resources, 

 Expert partners from your county (DSS, School Nurses, LME)  

 Networking with your colleagues; staff from CCWNC & WNA Care Managers will be on hand 

   January  April July October  
CCWNC Practice 
Resource Meeting 
9:00-10:30 am 
WebEx 

Tuesday 
1/23 

Tuesday 
4/24 

Tuesday 
7/24 

Tuesday 
10/23 

Guest Speaker 
Topics                
                   

NC Health Connex: 
Crucial Details of 

Getting Connected- 
Alice Miller, Business 

Development & 
Outreach Specialist 

 
Melanie Whitener, 
DMA Representative 
 
Anne Ouellette,  
NC Tracks 
Representative       

Pisgah Legal 
Services: Medical, 

Legal Partnership,  & 
the relationship 

between Housing & 
Health- Jaclyn Kigler 
Managing Attorney, 

Lee-Ahn Eunice, 
Legal Aid of NC, 

Navigator Project 
Coordinator 

 
Melanie Whitener, 
DMA Representative 
     
Anne Ouellette, 
NC Tracks 
Representative    
    

OneWhoServes: 
Matthew Horton, 

Cyber Security, 
Protecting Your 

Practice Data and 
Patient Privacy 

 
Melanie Whitener, 
DMA Representative 
 
Anne Ouellette,  
NC Tracks 
Representative       

Melanie Whitener, 
DMA Representative 
 
Anne Ouellette,  
NC Tracks 
Representative       


