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DOUGLAS COUNTY COVID-19 RESPONSE TEAM - DAILY LOCAL UPDATE 

 

 (Douglas County, Ore.)  Have you been putting off routine or follow-up care because of the COVID-19 crisis? 

The Douglas County COVID-19 Response Team, under the direction of the Douglas County Board of Commissioners, 

along with our partner healthcare professionals encourage our residents to keep up with their personal and family health 

care needs, especially for routine wellness, as well as treatment and testing for chronic conditions like diabetes and heart 

disease. Now's a great time to call your doctor and ask questions you might have about your healthcare, telehealth options 

and more. They can help you determine if you need an in-person visit, and talk to you about new office protocols for 

social distancing and patient safety. 
  

Douglas County COVID-19 Test Results 
The good news continues as there are NO new cases of COVID-19 in Douglas County.  There has only been one positive 

case reported in the last 19 days and that case was reported as recovered before their test results were returned. Testing 

continues, DPHN has been holding 2-3 clinics a week and hospitals, urgent cares and clinics continue to test. Twenty-four 

people have tested positive in the county and twenty-two of those twenty-four have recovered.   DPHN defines recovery 

as an end to all symptoms after a positive test for COVID-19. 
  

Here are the current numbers for Douglas County: 

New Cases 

as of 12:00 pm 

May 9, 2020 

Total 

Confirmed 

Cases 
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Recovered 

Cases 
  

(of those that 

tested positive) 

Total 

COVID-19 
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Currently 

Hospitalized 
  

(of those that 

tested positive) 

Total 

Negative 

Test Result 

Total 

Presumptive 

Cases 

0 24* 22 0 1 1431 0 

*confirmed cases are people who have tested positive with a PCR/nasal swab test  
  
The Oregon Health Authority (OHA) has expanded their reporting for COVID-19 case management and will now include 

presumptive COVID-19 cases.  DPHN will also be reporting presumptive cases and will use the OHA’s definition of 

presumptive as having had close contact with a known, confirmed COVID-19 case, showing symptoms and not yet having 

a positive nasal swab/PCR test for COVID-19.  DPHN continues their epidemiologic investigations, identifying 

individuals who may have had close contact with individuals that have tested positive for COVID-19 and advising 

quarantine. The majority of the individuals who have tested positive earlier have now recovered.  
  

Get Tested & Testing Clinics 
If you are having symptoms of COVID-19 including cough, fever, shortness of breath, muscle aches and pains, diarrhea, 

sore throat or decreased sense of smell and taste, talk to your health care provider about being tested for COVID-19.  The 

first drive thru testing site was piloted in the county on March 17, 2020, there have been 466 people tested in the drive 

through clinics alone, additional testing continues in hospitals, urgent cares and clinics simultaneously.  The drive through 

clinics are led by DPHN, in conjunction with partner agencies including; Douglas County COVID-19 Response Team, 

Douglas County Board of Commissioners, Douglas County Sheriff’s Office, Douglas County Public Works, local 

volunteers and local health professionals. 
 

Oregon COVID-19 Case Update 
Oregon Health Authority reports new cases once a day on its website at www.healthoregon.org/coronavirus. The Oregon 

Health Authority is also releasing the daily situation status report, which is produced jointly with Oregon Office of 

Emergency Management. It details the overall picture of the COVID-19 outbreak within the state and the response across 

government agencies. Read more here about the daily situation status report. 
 

DCCRT Partner Spotlight: Douglas County Sheriff’s Office 

The Douglas County Sheriff’s Office has been a core part of the countywide response to the COVID-19 pandemic, 

including through the participation of County Emergency Manager Wayne Stinson.  Douglas County Emergency 

Management is a division of the Sheriff’s Office, and Stinson was one of the original members of the Douglas County 

COVID-19 Response Team (DCCRT) when it was formed back in March. Stinson has a lot of experience in helping steer 
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the County through crisis situations. County HR Director Michael Kurtz said, “We have had, over the last several years, a 

number of incidents that have required the County to engage in this type of emergency response. There was the UCC 

shooting, and of course last year we had what’s commonly referred to as ‘Snowmageddon,’ and then this year we have 

the COVID-19 pandemic.”  Stinson was involved in all of those responses. “He’s amazing,” said KC Bolton of Aviva 

Health, who served as co-incident commander of the DCCRT. “Nobody understands emergency operations better than 

Wayne.” Sargent Brad O’Dell, also with the Douglas County Sheriff’s Office is involved with the DCCRT, working on 

special projects and with public communication, as a member of the Joint Information Team.  Sgt. O’Dell stepped up to 

help run the JIC, as Interim Lead PIO during the crisis. “I’ve assisted through the event as requested,” he said. Sheriff 

John Hanlin and Undersheriff Jeff Frieze are in daily communication with the DCCRT to ensure the Sheriff’s Office is 

doing all it can to protect public safety during the pandemic.  The Sheriff’s Search and Rescue Team was also part of the 

effort, providing volunteer support for traffic control for several of the local COVID-19 drive-through testing clinics.   
 

Health Insurance Companies Required to Give Customers Grace Period 

A new emergency order issued by the Oregon Department of Consumer and Business Services requires health insurance 

companies to give customers at least a 60-day grace period to pay any past-due premiums. The companies must also pay 

claims for any covered services during the first 30 days of the grace period and extend deadlines for reporting claims.  

The order is in effect through June 3, and will be extended in 30-day increments during the COVID-19 outbreak. You can 

read the full text of the order here.  
 

Precautions Wheelchair Users Can Take to Protect Themselves from COVID-19 

There are special measures wheelchair users can take to stay safe during the COVID-19 pandemic. Here is some advice 

from Peter Axelson, a wheelchair user, designer and engineer with Beneficial Designs: 

 Wash your hands frequently, and hand sanitize when you are not able to wash your hands. Axelson notes that any 

virus that might be on your hands is transferred to your wheelchair hand rims if you have a manual wheelchair. 

Avoid touching the tires on your wheelchair. 

 Clean your wheelchair, paying special attention to the hand rims. Axelson cleans his hand rims by adding water 

and antibacterial soap to a washcloth or paper towel, then pushing himself around and sliding the washcloth on 

the hand rims as he goes. He notes that it may be easier to clean the rims if someone else is pushing you. Also 

clean the wheel locks, arm supports, foot supports and any other exposed surfaces. He warns that some plastics 

may react poorly to bleach.  

 Clean surfaces in your home that you touch getting in or out of your wheelchair, like grab bars.  

 Wear a mask in public and maintain social distancing. Axelson notes that because wheelchair users sit lower than 

most people who are standing, they may be more exposed to saliva droplets and should adhere to the guideline of 

staying 6 feet away from others.  

“This is an extraordinary trial we are going through,” Axelson said. “These precautions mean that it will take you much 

longer to practice hygiene than it will for everyone else. If you are alive and pushing a manual wheelchair independently, 

you have already proven to yourself that you have the perseverance to continue living your life. Do not give up because of 

a virus.”  
 

Umpqua National Forest Announces Phased Reopening of Recreation Areas 

The Umpqua National Forest (UNF) announced the first phase of reopening the forest to recreational users. Beginning 

today, Saturday, May 9, some boat ramps and most trail heads on the forest will be reopened to the general public for use. 

The boat ramps that are remaining closed have not been cleared from winter debris or are located within areas designated 

as closed under the current Regional Closure Order. The trailhead to the Umpqua Hot Springs will remain closed. For a 

complete list of boat ramps, both open and closed, please check the Umpqua National Forest’s website at: 

https://bit.ly/3chpx1H .  Reservations for campsites, fire lookouts, cabins, and picnic site will remain unavailable through 

Recreation.gov.  Existing reservation holders will be notified if there are any changes affecting their reservation.  Refunds 

will be issued for all cancelled reservations. To align with the Governor’s executive order, the UNF will continue the 

closure of all other developed recreation sites, to include campgrounds, cabins and fire lookouts.  This closure order is still 

in effect through September 30, 2020, unless rescinded earlier.  The remaining recreation closures are necessary to 

address current social distancing guidelines, and to help reduce pressure on emergency services in already stressed local 

communities. To this end, they strongly encourage the public to be cautious while recreating outdoors and not take any 

undue risks. As always, tell someone of your plan; where you intend to go, what time you plan to be back and any 

specialized information in the event emergency crews may need it.  Also, facilities will not be maintained, so members of 

the public will be using them at their own discretion, and must take necessary precautions to ensure their own personal 

health and safety. They cannot guarantee a COVID free facility. They suggest you provide your own sanitation and be as 

self-contained as possible on your outing.   
 

"While we are happy to begin the process to re-open previously closed areas of the forest, the health and safety of the 

public and employees remains our number one concern,” said Alice Carlton, Umpqua National Forest Supervisor. “This is 

foremost in our mind as we continue our coordination with our local Counties and State leadership through this crisis.”   
 

Stay Informed with the Accurate Information 

Your Douglas County Board of Commissioners, Douglas County Public Health Officer, Dr. Robert Dannenhoffer and the 

Douglas County COVID-19 Response Team have been working hard to cooperatively provide accurate and timely 

information to Douglas County residents since March 8, 2020.  If you have questions about resources available, call the 

COVID-19 hotline, staffed by local volunteers at (541) 464-6550.  Stay up to date on COVID-19 in Douglas County on 

the DPHN website at www.douglaspublichealthnetwork.org.  Find additional information on state or federal COVID-19 

response from the following websites: Oregon Health Authority, Centers for Disease Control, and by calling or logging 

onto 211Info. 

### 
 

Contact Tamara Howell, Public Information Officer, Douglas County COVID-19 Response Team, (541) 670-2804 cell/(541) 957-4896 tjhowell@co.douglas.or.us 

Contact Vanessa Becker, Public Information Officer, Douglas Public Health Network, (541) 817-6552 cell /(541 440-3571 vanessa@douglaspublichealthnetwork.org 

https://dfr.oregon.gov/business/reg/Documents/20200505-Health-Ins-EO.pdf
https://bit.ly/3chpx1H
http://www.douglaspublichealthnetwork.org/
https://www.oregon.gov/oha/PH/DISEASESCONDITIONS/DISEASESAZ/Pages/emerging-respiratory-infections.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/summary.html
https://www.211info.org/corona-virus
mailto:tjhowell@co.douglas.or.us
mailto:vanessa@douglaspublichealthnetwork.org

