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Homeowners closer to appraisers on home value
perceptions: study

Quicken Loans released its monthly Home Price Perception Index,
which found that, on average, appraised values were 0.34
percent less than what homeowners estimated in May.

BY
TODAY 9:47 A.M.

GILL SOUTH

Homeowners and appraisers are more closely aligned now on home values than they

were this time last year, according to Quicken Loans, news that reflects a healthier market.

The company released its monthly Home Price Perception Index (HPPI) Tuesday, which

found that, on average, appraised values were just 0.34 percent less than what

homeowners estimated in May, compared with 1.93 percent (five times larger) the previous

year, according to Quicken Loans’ National HPPI.

In the majority, three-quarters of cities studied in the HPPI,  home value appraisals were

actually higher than expected, the study noted, especially in popular towns such as San

Jose in Silicon Valley. Homeowners in San Jo

se, for example, are receiving appraisals that are an average of 2.82 percent higher than

they expected.
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“Real estate is incredibly local, from style preferences to the direction of the market and

everything in between,” said Bill Banfield, Quicken Loans’ executive vice president of

capital markets, in a prepared statement. “Our hope is that this report can help

homeowners realize that national headlines don’t always apply in their community. It’s

important homeowners talk to real estate or mortgage experts who have experience

analyzing their community when they’re thinking of selling, or utilizing their home’s equity.”

Home values, meanwhile, rose 0.71 percent from April to May across the country and 6.56

percent year-over-year, according to Quicken Loans’ National Home Value Index.

 

So what does the narrowing gap between appraiser perceptions and homeowners

expectations mean for agents?

In theory, they are dealing with more realistic sellers when the gap between homeowners

perceptions and appraisers narrows.

In a healthy market, homeowners can sell with confidence because “everyone is on the

same page,” said My Home Group team leader, Jason Mitchell, based in Arizona.

National Home Price Perception Index, courtesy of Quicken Loans
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It makes sense as the country has stabilized more, he said. Appraisers can look at “comps”

that are more in line with the current market.

“There is always a lag from appraisals to what homeowners think,” he said.

“Appraisers live six months prior – they go backwards while the homeowner’s mentality

goes forward,” Mitchell added. “But now with market stability they are both on the same

page.”

Email Gill South.

Article image credited to Adriana Carles on Unsplash
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HouseCanary is now suing Quicken Loans directly for theft of trade secrets

On May 25, San Francisco-based HouseCanary filed a federal lawsuit against Detroit-based
mortgage lender Quicken Loans Inc. and its sister companies, One Reverse Mortgage LLC
and In-House Realty LLC, alleging misappropriation of trade secrets, breach of contract and
conspiracy to commit fraud.

BY ANDREA V. BRAMBILA | JUN 7

Quicken Loans sibling In-House Realty purchases ForSaleByOwner.com for
$2.5M

Detroit-based In-House Realty — a sister company to lending giant Quicken Loans —
announced on Wednesday the purchase of ForSaleByOwner.com for $2.5 million. The
acquisition will allow Quicken Loans to create an “all-in-one” housing marketplace, linking
Rocket Mortgage borrowers, an agent referral network, and now, homes for sale.

BY PATRICK KEARNS | MAY 24

Why Quicken Loans isn't really in the mortgage business

The founder and chairman of Quicken Loans, now the largest mortgage company in the
U.S., revealed that he does not consider himself to be “in the mortgage business.”

BY VERONIKA BONDARENKO | APR 23

HouseCanary wins $706M after getting sued by Quicken Loans affiliate

Real estate appraisal tech startup HouseCanary won $706 million in a lawsuit with Quicken
Loans affiliate Amrock, formerly known as Title Source. A Texas federal jury decided in
HouseCanary’s favor Wednesday.

BY EMMA HINCHLIFFE | MAR 15

MENU Melanie

https://www.inman.com/about-inman/
https://www.inman.com/contact/
https://support.inman.com/hc/en-us
https://www.inman.com/advertise-with-inman/
https://promos.inman.com/inman-connect-2018/
https://www.inman.com/careers/
https://www.inman.com/select/
https://www.inman.com/2018/06/08/new-inman-select-subscribers-say-hello-wrap/
https://twitter.com/InmanNews
https://facebook.com/InmanNews
https://www.youtube.com/channel/UCzn5-ZQaukrDuHms7PyMhOA
http://www.linkedin.com/company/inman-news
http://feeds.feedburner.com/inmannews
https://www.inman.com/2018/06/07/housecanary-is-now-suing-quicken-loans-directly-for-theft-of-trade-secrets/
https://www.inman.com/author/andreavbrambila/
https://www.inman.com/2018/05/24/quickens-in-house-realty-purchases-forsalebyowner-com-for-2-5m/
https://www.inman.com/author/patrickkearns/
https://www.inman.com/2018/04/23/why-quicken-loans-isnt-really-in-the-mortgage-business/
https://www.inman.com/author/vbondarenko/
https://www.inman.com/2018/03/15/housecanary-wins-706m-after-getting-sued-by-quicken-loans-offshoot/
https://www.inman.com/author/emmahinchliffe/
https://www.inman.com/
javascript:void(0)


6/15/2018 Homeowners Closer To Appraisers On Home Value Perceptions: Study

https://www.inman.com/2018/06/15/homeowners-closer-to-appraisers-on-home-value-perceptions-study/ 6/6

Code of Conduct

Privacy

Terms of Use

Community

Inman Facebook

group

Agent War Room

Broker War Room

Vendor Exchange

Contributor

submissions

Image submissions

Awards

Inman 101

Inman Innovators

Inman Influencers

MENU Melanie

https://www.inman.com/code-of-conduct/
https://www.inman.com/privacy/
https://www.inman.com/legal/
https://www.facebook.com/groups/RealEsateConnect/
https://www.facebook.com/groups/1561202440864800/
https://www.facebook.com/groups/BrokerWarRoom/
https://www.facebook.com/groups/166614657048509/
https://www.inman.com/new-contributor-information/
https://www.inman.com/image-contributor-program/
https://www.inman.com/inman101/
https://www.inman.com/2018inmaninnovatorawards/
https://www.inman.com/influencers-2017/
https://www.inman.com/
javascript:void(0)

