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Times Leader & Weis Markets Year of Giving

We are pleased to support Volunteers in Medicine.
Volunteers in Medicine is a non-profit, community based organization developed to help 
meet the primary health care needs of the working uninsured and the under-insured 
populations in Luzerne County, Pennsylvania. The program is designed to provide free 
primary and preventative health services for those individuals who are employed but 
have no access to or cannot afford health insurance.
please visit: http://www.vimwb.org/

As a local company, we 
believe in giving back 
to the communities  

we serve.
Year of

visit us at www.weismarkets.com or connect with us on social media 

By Bill O’Boyle
boboyle@timesleader.com

WILKES-BARRE — 
Kelly L. Ranieli, Execu-
tive Director at Volun-
teers in Medicine since 
2008, said the act of giv-
ing always seems small 
compared to the feeling 
of accomplishment she 
gets back by helping.

“VIM was established 
in 2008 to provide free 
primary and preventa-
tive medical, dental and 
behavioral health ser-
vices to our low income 
working neighbors,” 
Ranieli said. “VIM not 
only provides health 
care, but also hope and 
healing to so many that 
are working really hard 
to provide for their fami-
lies but struggling with 
the cost of health insur-
ance.”

Richard Grossman, 
DDS, has been involved 
with the VIM Dental 
Clinic since before it 
officially opened in 
January of 2011.

“I am fortunate that I 
can lend my skills as a 
dentist to improve the 
quality of life of those in 
my community,” Gross-
man said. “Hearing the 
genuine words ‘thank 
you’ from someone that 
has been relieved of pain 
after years adds mean-
ing and purpose to my 
life.”

The Times Leader 
Media Group and Weis 
Markets awarded Volun-
teers in Medicine with 
a $500 check recently 
as part of the “Year of 
Giving” program that 
recognizes a different 
non-profit each month 
with a spotlight in the 
Sunday newspaper.

The VIM clinic is 
located at 190 North 
Pennsylvania Ave. in 
Wilkes-Barre.

Ranieli said Volun-
teers in Medicine (VIM) 
is “for the community 
by the community.”

“VIM is a very unique 
nonprofit, in that we 
are truly a free clinic,” 
Ranieli said. “We are 
not a federally qualified 
center and we do not 
charge for services. An 
inter-professional team 
of staff and volunteers 
provide medical, dental, 
behavioral health and 
specialty services at no 
cost to the patient.”

In June of 2020, VIM 
received the Patient 
Centered Medical Home 
certification which is a 
national recognition to 

validate the quality care 
being provided for the 
last 12 years. There are 
only six free clinics out 
of 1,800 in the nation 
that have received the 
certification.

Services were expand-
ed as a medical home 
and include primary 
and preventative care, 
chiropractic, counseling, 
chronic disease manage-
ment, psychiatric evalua-
tions, medicine therapy, 
case management, wom-
en’s health, and dental 
care-just to name a 
few. The Health Equity 
program helps patients 
with employment, food 
insecurity, housing and 
transportation issues.

Ranieli said the coro-
navirus pandemic has 
caused a change in the 
lives of all Americans. 
She said the unemploy-
ment rate in Luzerne 
County rose to a high 
of 18.5% in April 2020, 
and continues to be 
very volatile. More than 
35 million Americans 
remained uninsured 
with the ACA and an 
additional 10 million 
could lose health insur-
ance by the end of 
2020. The poverty rate 
in Wilkes-Barre ranges 

around 28%.
Ranieli said VIM is 

seeing an influx in new 
patients this year, and 
will continue to expand 
services based on the 
needs of our community 
and serve as the safety-
net provider for those 
falling between the 
cracks of the healthcare 
system. Patients earn 
too much to qualify 
for Medicaid, but not 
enough to afford private 
insurance.

Ranieli said many new 
patients have lost their 
health insurance due to 
losing their job, moved 
from full time to part 
time, or are on unem-
ployment for the first 

time.
“Nobody is turned 

away at the clinic,” 
Ranieli said. “We don’t 
duplicate local resourc-
es, so if a patient isn’t 
eligible for the clinic’s 
services, our social 
worker will assist them 
finding what they need.”

Many clients shared 
their stories:

• “The ER referred 
me to VIM for my 
severe dental pain and I 
finally got help.”

• “I stopped taking 
my insulin until I found 
VIM and they provide it 
free to me.”

• “Counseling at 
VIM has helped me get 
through the many strug-

gles each & every day.”
“I was nervous to go 

in person but felt very 
safe and they found a 
lump on my breast.”

Ranieli said this is 
a critical time for the 
health and wellness of 
our community. She said 
the under-served popula-
tions are most vulner-
able especially during a 
pandemic.

VIM provides a com-
prehensive healthcare 
program to ensure all 
patients receive quality 
compassionate care, 
including free imaging, 
free preventative servic-
es, free lab testing, and 
free medications. Ran-
ieli said these services 

would be unattainable 
without the help from 
many VIM supporters.

VIM is the only full-
service, full-time free 
clinic in the region.

Ranieli said the funds 
from the Times Leader/
Weis Markets Year of 
Giving will ultimately 
help VIM to keep its 
doors open to provide 
healthcare to our low 
income neighbors in 
need.

For more information:
VIM, 190 North Penn-

sylvania Ave., Wilkes-
Barre, 18702.

Call: 570-970-2864
FAX: 570-970-2868
Website: www.vimwb.

org

Volunteers in Medicine named “Year of Giving” recipient
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