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Charlevoix Hospital Welcomes Chief Operating Officer

CHARLEVOIX, MI — John J. Singer, IV, MBA, FACHE joined Munson Healthcare Charlevoix
Hospital as the Chief Operating Officer on February 19, 2018. As a member of the hospital’s
senior leadership team, Singer will work closely with Munson Healthcare’s system leadership,
the hospital’s board of directors, senior leadership team, physicians and departmental
leadership.

“John Singer is an accomplished healthcare leader and we are happy to have him join our team.
During his career with Lakeland Regional Health System, John excelled and demonstrated
outstanding leadership abilities. We are confident that his operational focus will enable us to
continue to provide exceptional healthcare to our patients and the communities we serve,” said
Joanne Schroeder, president of Charlevoix Hospital.

Most recently, Singer served as director of the Cancer Care service line at Hollis Cancer Center
at Lakeland Regional Health System in Lakeland, Florida. While there, he managed strategic,
operational and fiscal oversight for the system, substantially increasing patient access and
managing 60,000 outpatient visits annually. Under his leadership, the Cancer Care service line
received the Commission on Cancer three-year accommodation and was recognized in the
Becker’s Top 100 for Quality Cancer Programs in 2016. Prior to joining Lakeland Regional Health
System, John served as ambulatory director of The MetroHealth System in Cleveland, Ohio. His
background also includes a tour of duty as a hospital corpsman in the U.S. Navy.

Singer earned a Masters in Health Administration and Bachelors in Science from the University
of Phoenix. He also received the Case Western Reserve University Lean Six Sigma Green Belt
Certification in 2014, and served as a board member on the Cleveland, Ohio Community Service
Alliance.

“l am thrilled to be joining the team at Munson Healthcare Charlevoix Hospital and to be

establishing our family’s home in beautiful northern Michigan,” said Singer. “I believe the
future holds many opportunities for the hospital and | am honored to have this opportunity.”

For more Munson Healthcare Charlevoix Hospital news, visit http://www.munsonhealthcare.org/charlevoixhospital/news




About Munson Healthcare Charlevoix Hospital

Munson Healthcare Charlevoix Hospital is a 25-bed, critical access hospital located in
Charlevoix, Michigan. Part of the Munson Healthcare system, the hospital was established in
1919 and serves Charlevoix and northern Antrim County residents as well as thousands of
vacationers each year. For more information, visit munsonhealthcare.org/charlevoix.
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