
 
What is WIOA? 

 
The WIOA Program is here to help eligible 
youth and young adults with obtaining their 
education and employment goals.  Career 
Service Specialists assist participants with 
career and interest exploration while also 
focusing on skill building that will prepare 
them for the Outagamie County workforce.   

 Career exploration & development 
 
 Occupational skills training (funding 

possible) 
 

 Supportive Services 
 

 Leadership development 
 

 Financial literacy education 
 

 Labor market information 
 

 Follow-up services 
 

 

 

Workforce Innovation  
& Opportunity Act 
Outagamie County 

 Program 
1825 N. Bluemound Dr. 

Appleton, WI 54912 
 
 
 

Contact for the Outagamie County         
Youth & Young Adult Program: 

 
Jody Richter 

WIOA Career Services Specialist 
Cellphone (call or text): 920-460-7458 

Email:  jody.richter0162@fvtc.edu 
 
 
 

 

 
Bay Area WDB is an Equal Opportunity                                        

Service Provider and Employer. 
 

If you need this information or printed material in an alternate format or in a 
different language, services are available free of charge by contacting us at 

920-617-1384 or info@bayareawdb.org. Deaf, hard of hearing or speech 
impaired callers can reach us through Wisconsin Relay Service at 7-1-1. 
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Our Services: 



 
 
 
 
 

 Ages 14 -21 for youth/young 
adults attending school 

 Ages 16-24 for youth/young 
adults not attending school 

 Can identify barriers to 
accomplishing education & 
employment goals.  Examples: 
 Basic skills deficient 
 Low income, homeless, 

runaway 
 Offender or ex-offender 
 Foster care 
 Pregnant or parenting 
 Has a disability 
 School dropout 
 English language learner 

 Eligible to work in the U.S. 
 Registered for the Selective 

Service (if applicable) 
 Actively seeking positive self-

growth 
 Motivated to be successful 

 

 
 
 
 
 

 Further your education in a high-demand 
occupation: 
 Healthcare 
 Manufacturing 
 Logistics/Transportation 
 Construction 
 Information Technology 
 Or other fields of interest 

 Explore and build a career with growth 
potential. 

 Earn a sustainable wage. 
 Access financial assistance to meet goals. 

 
 
 
 
 

 One-on-one support with a Career Services 
Specialist. 

 Develop individualized, achievable goals. 
 

 
 

 
  Funding for the WIOA Program is provided by the 
Bay Area Workforce Development board.  There is 

no fee to participate. 

 

How to get started: 
 

 
Meet with a Career Services Specialist to 

learn about WIOA 
 

 
Complete the WIOA application, eligibility 

process, and enrollment. 
 

 
Begin to set goals with your Career 

Services Specialist to determine a path to 
success. 

 

 
Receive services to assist you in furthering 

education and/or employment goals! 
 

 

OPPORTUNITIES: 

BENEFITS: 

ENROLLMENT CRITERIA: 
 

FUNDING:
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