
AGENDA 

“Our firm cares about you and your employees as though they were our own family. This embodies trust that year aŌer year we will 
bring forth the best, most cost effecƟve insurance programs and customer care.” 

9:00 AM ‐ 10:00 AM 
 
 
 
 
 
 
 
 
 
 
 
 
 

9:30 AM—10:00 AM 

Dr. Laura Clapper 
 Understanding Cigna's response to support clients, customers, and providers 
 Working in the new normal ‐ working at home, returning to a “new” work 

environment 
 Preparing for the pandemic’s BH tsunami 

 

Dr. David P. Pryor 
 Anthem’s support of members and providers 
 COVID‐19’s Impact on vulnerable communiƟes and work on Social Determinants 

of Health 
 Anthem’s Digital Tools for Employers to manage COVID‐19 

 

 

 
Q & A 

WEBINAR: Expert Carrier Panel on COVID‐19 … Employers Need to Know 

Tuesday, August 11, 2020 


