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3/26/2024Positive Patient Comments


“We are so blessed to have such a caring staff at the Aspirus Ironwood Clinic.”

“Lisa Pollky, FNP-C and her nurse, Bonnie answered all my concerns and I appreciate their time, help, and concern they gave me.”

“First time meeting Richie Raffaelli, PA-C. He was professional and very personable. “

“Dr. Mark Kelley is an amazing provider.”

“Dr. Rachel Laszko listened to what I had to say and explained everything professionally. Nice friendly staff.”

“Tina Marshall, APNP always has time to listen to my concerns and I never feel rushed when I'm there having an appointment with her, and I think she does a great job.”

“Brooke Rummelhoff, PA-C is great. She really listens to you when you have concerns and clarifies everything. She remembers you from previous visit. She is personable and friendly. Always a smile. I've recommended her to several people. She really seems to care about her patients.”

“Dr. Katie Bittner is always great and listens. I never feel rushed.”

“Dr. Tom Raisanen has great bedside manner. It was a good experience and he know his stuff and is reassuring.”

“Dr. Daniel Lukes went above and beyond to accommodate my needs to fit my crazy schedule. I was totally satisfied with the care and information that I was provided during my visit.”

“Dr. Taylor Douglas went above and beyond. Everything went very well.”

“Amy Schmidt, PA-C is a very kind, compassionate and knowledgeable provider. I have a reliable, trusting relationship with her and she never rushes the appointment along, which makes me very comfortable with her.”

“I had a VERY good experience, with a lot of good advice from Dr. Steven Woodworth.”

“A great visit with Dr. Jaime Oswald. The staff member who took my blood was top notch.”

“Overall, we had a very good experience with Aspirus, the staff and the visiting Cardiologist.”

“My appointment could not have been better; the staff and doctor were perfect.”

“Every staff member at Aspirus Houghton Clinic was professional and courteous.”

“Dr. Dawn Lee always arranges quality time for my yearly exam. She is compassionate and thoughtful with whatever we discuss. I never hesitate to schedule an appointment with her.”

“I feel really comfortable with Amy Nielsen, DO and her nurse. I’m very happy with everyone and so glad aspirus is here for me. Thank you!”

“Tina Ploe, PA-C is one of the best providers I've seen at Aspirus, I had an excellent visit, she explained everything so I could understand it.”

“For the many years that I have seen Dr. Franklin Villanueva, I have never found a more caring, loving, understanding provider in my 80 years of life. Thank you.”

“I can honestly say that all of the Aspirus Ironwood employees that I have come in contact with over the past 2 years have been positive and friendly.”

“Christian Rosemurgy, CNM, WHNP-BC is excellent. She really listens.”

“Karen MacDonald, FNP-C was warm and friendly. She listened and she was concerned. It was a pleasure to have her. Thank you.”

“Andrew Oberlin, PA-C always listens and is easy to talk to.”

“Dr. Rachel Laszko and her team, Chelsea and Rachel were amazing! Very thorough and so professional. Highly recommend.”

“Dr. Jaime Oswald was very easy to talk to, made me feel at ease, and did not make me feel rushed. This was my first visit, and I was very happy with my first impression.”

“Tricia Lawton, PA-C is amazing. She is very thorough, concerned, and attentive.”

“Dr. Kristine Flowers is very thorough and has a tremendous physician-to-patient attitude.”

“Dr. Zach Ahola is amazing. He listens to you. You are not a number. You are a wonderful patient in his eyes. Kara, his nurse, was also very professional. The gals at the registration table, Sue is who I registered with. They were accommodating to the fullest extent.”

“I was so pleased to hear that Dr. Mark Kelley has returned to Aspirus Keweenaw Hospital. He is an excellent surgeon, and when it's time for me to have my other total knee replacement, Dr. Kelly will be the surgeon.”
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