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LOCATION July August

Fairfax County 14153 15987

Prince William County 7570 9089

Arlington County 2533 2973

Loudoun County 4207 5093

VIRGINIA 65748 94251
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Initial claims filed in VA in 
the first half of 2020 are 
more than 7 times the total 
number of claims in 2018 
and 2019
Source: VEC

COVID-19 CASES IN VIRGINIA
as of August 4th

Since the start of the pandemic, BPSOS has established 
a COVID-19 Communication Task Force, named  
“BPSOS — Y Tế và Sức Khỏe Cộng Đồng” on FB. 
The group, consist of coordinators from every branch in 
the US, aims to disseminate and educate Vietnamese 
residents in America about COVID-19.
“BPSOS — Y Tế và Sức Khỏe Cộng Đồng” frequently 
collects, verifies and publishes articles relating to 
COVID-19. We also translate resources from states and 
federal to disseminate to the community. Our followers 
will get the latest news, from health-related articles to 
government updates and guidances. 
Within three months (since April), we developed a seam-
less process to secure fact-checked data, translated, 
designed and created 75 engaging posts that reached 
9,628 organic views.
Follow us at “BPSOS - Y Tế và Sức Khỏe Cộng Đồng”, 
or @dephongdichbenh for more updates about how to 
protect yourself and loved ones. #BPSOS #coronavirus 
#ytevasuckhoecongdong #dephongdichbenh

July 14th, 2020 — Governor Northam stepped up 
enforcement of guidelines and restrictions as cases 
in the Hampton Roads area show an increase.
According to local health officials, the rise in cases 
in the region is driven partly by people gathering 
in groups, often without wearing face coverings, 
which is against local and CDC guidance.
To increase enforcement of existing restrictions in 
restaurants and other places where people gather, 
Governor Northam is directing teams made up of 
members from the health departments, the Virginia 
ABC, the Department of Agriculture and Consumer 
Services, and other licensing agencies, to conduct 
unannounced visits to establishments as needed.

Governor Northam is also asking mayors of beach towns for an update on how they are following 
through on beach access plans put forth in May, and has directed Virginia ABC to develop a plan 
to impose an earlier cutoff for alcohol sales at restaurants.
Governor Northam will consider additional actions as needed.
Follow governor.virgnia.gov for more detail.

Since the start of the COVID-19 lock-down, BPSOS-VA has been helping people 
who were struggling with unemployment fill their Unemployment Insurance (UI) 
forms weekly. In July, our staffs mostly dealt with complex cases where clients had 
not received their unemployment benefits. There have been 8 appeal cases, one of 
which required our client to settle in court. To deal with the end of the Pandemic  
Unemployment Assistance (PUA) and the start of the Pandemic Unemployment 
Emergency Compensation (PUEC), we have trained and familiarized ourselves 
with new regulations and helped 4 people apply for PUEC. 

Additionally, our certified experienced 
navigators have been helping clients 
update their health insurance to a 
more suitable plan during this global 
pandemic. COVID-19 makes it hard 
for our office to serve clients in per-
son, so our navigators decided to take 
an extra step to solve complex cases 
over the phone. Our navigators have 
been updating clients’ income and 
enrolling them to more suitable plans, 
especially with the end of Pandemic 
Unemployment Assistance (PUA) at 
the end of July, 
Furthermore, we aim to educate our 
clients about health insurance literacy 
so that they will be more confident 
in the future. This July, we helped 
more than 150 people with their 
health insurance. For more informa-
tion, please call (703) 538-2190.

In addition to our virtual camp in June, our 
Healthy Marriage project coordinators also 
conducted our annual family camp at First  
Landing Park from July 30th to August 1st.
10 families took part in the trip, where they took 
part in games that improved their communi-
cation skills. Parents and their children spend 
a fun time and understood each other more. We 
hosted beach activities such as building sand 
castles and organized competitions between 
families to foster bonding between parents and 
children. Children learned to build tents to camp 
and other life skills, while parents exchanged 
experience with each other about raising their 
children. All activities were organized with safely 
in mind during this pandemic. Despite the rain, 
everyone enjoyed their time and wished to join 
again next year. For more information, please 
contact (703) 538-2190.

In July 2020, BPSOS’ case managers supported domestic violence clients to 
apply for unemployment benefits. Through our efforts, one DV client received 
rental assistance, attended a Nails Technician course, and got a job at a Nails 
Salon. Client bought a car to drive to work by herself, became independent 
and self-sufficient.
We also help other two survivors moving out of their husbands’ houses for more 
than one year to live separately to file for separation and divorce. With our 
guidance and explanation, one client called and convinced her husband to file 
for their separation and divorce agreements. For another one, we talked to Law 
Office of Christian Orndorff in Falls Church, Virginia to help her to file separation 
and divorce case and to make a will to give her condo to her own daughters.
Although it’s very difficult to advocate for domestic violence survivors during 
COVID-19 pandemic, we continued interpreting for pro bono attorneys of Just 
Neighbors, and Davis Wright Tremaine LLC to apply for a client’s ten year green 
card. The client just received from USCIS an 18-month extension letter for 
client’s 2-year green card so she can live legally while waiting for her 10-year 
green card application to be considered.

VA Governor Ralpth S. Northam at a COVID-19 
update on July 14th.

Due to the COVID-19 pandemic, Census 2020 has been extended until the 
end of this year. While people have more time to do the census, we advise our 
community to complete this as soon as possible.
The census provides critical data that lawmakers, business owners, teachers, 
and many others use to provide daily services, products, and support for you and 
your community. Every year, billions of dollars in federal funding go to hospitals, 
fire departments, schools, roads, and other resources based on census data. The 
results of the census also determine the number of seats each state will have in 
the U.S. House of Representatives, and they are used to draw congressional and 
state legislative districts.
Because of social distancing, the most effective action you can do is to  
respond online, by phone, or by mail when you receive your invitation
BPSOS-VA has been helping more than 310 people filling out the census online 
and over the phone in July. Especially, the seniors in our community were very 
happy to participate in the Census. They reminded and referred their peers and 
family members to us as well. They expressed their wish to have more funding for 
housing, Medicaid and SNAP benefits, etc.  
If you haven’t responded to the Census, please do so as soon as you can. You 
can do it online or if you need help, please contact our office at (703) 538-2190.

BPSOS navigator Duc Truong working on a case.


