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In September, BPSOS started our “Get Out to Vote” 
program, in order to increase awareness about voting 
right and responsibility in the Vietnamese community. 
With the presidential election day coming on 11/3, our 
project coordinator and 24 volunteers have registered 51  
people to vote (41 via paper form, 10 digitally).  
Our staff and volunteers have also been canvasing every 
weekend. By far, we have canvased and delivered our 
promotional materials for the election and for our 
programs to 550 households. 
Contact us (703) 538-2190 for help with voter registration. 

COVID-19: WHEN STAYING AT HOME 
IS NOT SAFE!
In September, our case managers continued to apply 
unemployment benefit for clients who were struggling 
with both the pandemic and domestic abuse. Many of our 
clients were confused and hesitant to seek benefits due 
to their low literacy in English and their history of being 
abused. We also helped them update their information and 
appeal some cases when the clients haven’t received their 
benefits. 
In addition, we referred one client to USCIS to apply 
for a Green card. We also helped DV clients with basic 
necessities such as rent and food. They were very thankful 
for our help in starting a new life in the US. 

COVID-19 CASES IN VIRGINIA
as of October 5th

VIRGINIA LAUNCHES NEW OPEN 
DATA PORTAL TO ENHANCE 
COVID-19 RESPONSE & RECOVERY
October 2nd, 2020 — Governor Ralph Northam 
announced that the Virginia Open Data Portal 
now includes more than a dozen new COVID-19 
datasets from the Virginia Department of Health. 
The launch of the new Virginia Open Data Porta was 
accelerated amid the ongoing COVID-19 pandemic 
to provide greater access to the data informing 
public health officials and allow Virginians to 
interact with it.
“Every day this public health crisis reminds us why 

data is one of the most valuable resources in state government,” said Governor Northam. “Our 
goal is to harness data to promote efficiency, increase transparency, and develop innovative 
solutions to the challenges we face. This expansion of the Virginia Open Data Portal will make the 
data driving our decisions available to all Virginians and empower people across the Common-
wealth to engage in our ongoing COVID-19 response and recovery efforts.”
Visit https://data.virginia.gov/browse?tags=covid-19 for more detail.

VA Governor Ralpth S. Northam

YOU WILL NOT LOSE YOUR EXISTING 
MEDICAID DURING COVID-19
This September, BPSOS—VA has helped more than 100 people 
with their health insurance enrollments and questions. Most of the 
questions were about Medicaid renewal. Due to COVID-19, VA 
has announced that people will not lose their existing Medic-
aid coverage, even if they do not renew at this time. Medicaid 
renewal are still being processed during the pandemic, so renewal 
packages are still being mailed out to everyone.  
BPSOS Falls Church navigators have been working with state 
officials in order to smooth out the transition of health insurance 
exchange from federal to state. We are also aiming to complete 
our annual navigator certification this year before open enroll-
ment comes (11/1 – 12/15). 
Furthermore, we aim to educate our clients about health insur-
ance literacy so that they will be more confident in the future. For 
more information, please call (703) 538-2190.

IMPROVING MOBILITY
Through BPSOS’ RISE-TRAN and HAPP-TRAN projects, 
we conducted group and one-on-one training sessions 
for Vietnamese seniors and individuals with disabili-
ties on fixed-routes services and other transportation 
options such as Uber, Lyft and shared rides (Metro Ac-
cess) for their transportation needs (go to the market, go 
to the doctor, hospital, etc.) These projects have showed 
positive effects on improving transportation awareness and 
quality of life for vulnerable Vietnamese population. 
In September, despite the pandemic, our project coordi-
nator successfully contacted and trained 24 individuals 
about multiple options in transportation. They also 
provided 2 people with Metro Access, which is a shared 
ride public transportation service for individuals in the 
Washington DC Metropolitan Area who are unable to use 
fixed-route public transit due to disability. 

IT IS NOT TOO LATE TO BE COUNTED!
As of 10/5, 2020 Census data collection will continue till 10/31. However, appeal 
will continue and 10/31 may or may not end up being ultimately the final deadline. 
You can still be counted and your voice can still be heard either via self-re-
sponse (online or by phone) or answering a few questions from an enumerator 
when they visit your homes.
The census provides critical data that lawmakers, business owners, teachers, 
and many others use to provide daily services, products, and support for you and 
your community. Every year, billions of dollars in federal funding go to hospitals, 
fire departments, schools, roads, and other resources based on census data. The 
results of the census also determine the number of seats each state will have in the 
U.S. House of Representatives, and they are used to draw congressional and state 
legislative districts.
If you haven’t responded to the Census, please do so as soon as you can. You can 
do it online or if you need help, please contact our office at (703) 538-2190.

FINDING DOCTORS JUST GOT EASIER WITH 
BPSOS’ E-REFERRAL SYSTEM!
In order to better serve our Vietnamese community, BPSOS Falls Church 
launched our e-referral system in September. This system was designed to 
further improve access to and utilization of care by disadvantaged Vietnamese 
populations. The system will allow non-profit organizations such as 
BPSOS to refer patients to the right health services and vice-versa. 
Furthermore, the e-referral system also develop innovative models for 
managing multiple chronic conditions including health promotion and disease 
prevention for individuals with multiple chronic conditions. So far, we have 
successfully referred 10 people to their appropriate medical services, 
including diabetes and chronic pain management.


