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On August 6th, the Virginia Department of 
Health (VDH) announced a significant 
increase in the Delta variant throughout 
the Commonwealth. The Delta variant is 
dominant nationwide and is the most common 
variant in Virginia. The Delta variant spreads 
twice easier than earlier strains of SARS-
CoV-2, the virus that causes COVID-19. Delta 
is the most infectious variant contributing to 
an increase of cases in Virginia.
According to the Centers for Disease Control 
(CDC), infections in fully vaccinated people, 
also known as breakthrough infections, 
happen in only a small proportion of people 
who are fully vaccinated. Moreover, when 
these infections occur among vaccinated 
people, they tend to be mild. However, 
preliminary evidence suggests that fully 
vaccinated people who do become infected 
with the Delta variant may be infectious and 
might spread the virus to others.

In August, BPSOS assisted 16 seniors with 
non-emergency medical transportation, 6 of 
them were e-referred via our online e-referral 
system. This e-referral system was developed by 
BPSOS in order to connect local health providers 
and non-profit organzations. This network allows 
easy referrals and follow-ups for clients between 
healthcare providers and non-profit organizations. 
Our project coordinators and partner Peer Com-
panions assisted local seniors with their medical 
transportation needs such as going to their doctor 
appointments and pharmacies to pick up their 
medicine. With the surge of the Delta variant, our 
seniors were limiting their outdoor activities.
For more information, please call (703) 538-2190.

FIGHT AGAINST  
DOMESTIC VIOLENCE

In August 2021, case managers of the Community 
Against Domestic Violence (CADV) program helped 
5 clients with residency interview, divorce with 
child support, Medicaid, food stamp and unem-
ployment benefit.
Additionally, Just Neighbors and BPSOS continued 
our partnership to support another client to file 
permanent residence application forms for 
submission to USCIS.
All clients were very thankful to learn that we were 
committed into helping other domestic violence 
survivors. The CADV program at BPSOS has two 
government grants (VDSS and VOCA) in the new 
fiscal year 2022 to advocate further for survivors.
For more information, please contact BPSOS at 
(703) 538-2190.

SENIOR
TRANSPORTATION

BPSOS strongly encourages everyone to contact 
us to enroll into a suitable health coverage and 
lower your premium if you have already enrolled. 
In August 2021, BPSOS navigators successfully 
enrolled more than 60 individuals and families 
into qualified and affordable health plans like 
Marketplace and Virginia Medicaid. Unlike health 
insurance agents, our navigators spent as much 
time as needed to educate our clients and keeping 
them informed about their health insurance options.
Additionally, our senior navigator Duc Truong also 
handled 21 complicated cases this August, where 
he investigated and helped clients submit appeals 
and contacted Virginia Medicaid and Marketplace. 
Mr. Truong stood up for them because all of us at 
BPSOS believed that more than anyone else, our 
vulnerable and undeserved community deserved 
good health coverage. Thus, most of our clients 
return to us whenever they need help. 
As a result, starting August 2021, BPSOS Falls 
Church has carried out a digital health insurance 
client database. We switched from individual 
recordings of health insurance clients – with their 
permission – to a unified database for our entire 
health insurance program. Moving forwards, our 
navigators will have an easier time accessing 
clients’ data and recording when serving returning 
clients. This will improve our efficiency and effec-
tiveness in serving a large number of clients in the 
upcoming Open Enrollment in November. 
For more information, please call BPSOS at  
(703) 538-2190.

“The Delta variant is here in Virginia, and it is 
hitting our unvaccinated population especially 
hard,” said State Health Commissioner M. 
Norman Oliver, M.D, M.A. “We have a 
very effective tool to stop transmission of 
COVID-19: vaccination. There is no question 
that COVID-19 vaccination is saving lives 
and preventing and reducing illness. I urge 
everyone who is eligible to get vaccinated as 
soon as possible. Do it for your families, your 
friends, your neighbors, yourself, and join the 
millions of others who are protected.”
In order to encourage vaccination, in August, 
BPSOS Falls Church hosted 5 COVID-19 
workshops with 49 participants total. They 
learned about COVID-19 in general and the 
Delta variant in particular. They were thankful 
about us providing up-to-date information to 
the underserved and vulnerable communities. 
For more information, please contact (703) 
538-2190.
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