
JANUARY 21, 2026

SPRING 2026 TECHNOLOGY UPDATE 



What we’ll cover

• Overview & Announcements - Kevin

• How our team supports you - Kevin

• PRS Passwords & Updates – Sarah

• Password Management SacLink – Tom

• Zoom Update info - Kevin

• Submitted Questions

• Q&A



How we’ll conduct this meeting

• Recommend use Speaker View

• Once we start, please mute your audio

• We are using Q&A, please no verbal 
questions until the end

• Closed caption is enabled; 
you can turn it on or off



This session is being recorded

• You’ll receive a follow-up email with the 
recording link so no need to take notes

• Additional documents and website links will 
be included in the email

And now we will start the recorder…



How our tech team supports you

Training

On-line Resources

Zoom

On-campus

Email -rensocit@csus.edu

THUS 



How our tech team supports you
With Training & Communication

Tech Training for Teaching on Campus
Fri., January 23, 9-Noon
In-person at Sac State – Register



How our tech team supports you
With Resources

https://www.csus.edu/college/social-sciences-interdisciplinary-studies/renaissance-society/



How our tech team supports you
with our Tech Host User Support (THUS) Group

• Meets 1st Monday of the month on Zoom, 3:30 - 5 pm

• Tech Hosts and Seminar/SIG Leaders

• Connect with other like-minded techies

• Exchange information and tips on using Zoom

• Work through solutions for problems

• Brainstorm about new features released by Zoom

Melissa Green



How our tech team supports you
With Tech Support

If you are emailing regarding a particular 
program, seminar or SIG, please provide 
the name of the program, the program 
leader, and the actual technical issue.

rensocit@csus.edu

By emailAssisting with Zoom

With Tech hosts online & in the 
classroom, to run the technical 
side of things, so leaders can 
concentrate on their programs.  

On Campus

Sac State Instructional Resource 
Technology (IRT) provides 
support in the classroom. They 
are just a phone call away when 
you need help. Look for the 
phone in your classroom. 

mailto:rensocit@csus.edu


Your Tech Team 

Jennifer Kerr
Robert Silva

plus all of our tech hosts

Kevin CollinsAlan Baker

rensocit@csus.edu

Sarah Ryan-Roberts
Tom Nelson Eric Levinson

mailto:rensocit@csus.edu


Program Registration System & Zoom Portal

These two systems are independent

All Program Leaders

https://apps.cce.csus.edu/sites/renaissanceSociety/index.cfm https://csus.zoom.us/



Presented by SARAH RYAN-ROBERTS

Program 

Registration 

System



Program Leader Admin Passwords

Email sent to program leaders

A limited number of PLs had their password changed in 

January.

Be on the lookout for an email from 

Lorene.Sarne@csus.edu

or renaissa@csus.edu

with the subject Program Leader Password

Save the password in a secure location

If you have any issues with this, please email 

rensocit@csus.edu

Passwords change every 365 days

(after the end of the academic year)

Leaders need to ensure co-leaders and 

Tech Hosts have the needed passwords

mailto:Lorene.Sarne@csus.edu
mailto:renaissa@csus.edu


What’s new with Program Registration
for Leaders

• We now have Three different types of registration lists based on format

In-person and Online (Zoom) - each has its own enrolled, max and waitlist numbers

• RO – Recorded Only - is new this semester. There is no waitlist for this option. This 

option is designed for members who want to attend multiple classes at the same time. 

• Waitlist is now sorted by date/time of registration, rather than alphabetically

easier to add to enrolled based on first come, first serve

Remember: Leaders can only change the status of enrollees

Members control their own personal data

Be sure to send weekly reminders



What’s new with Program Registration
for Leaders

This is what the enrollee sees when registering



What’s new with Program Registration
for Leaders

This is what the program leader sees



What’s new with Program Registration
for Leaders

You have several options for emailing your class



• Each program selection has own enroll page
• Friday Hybrid classes must select preference
• Email my Program List not automatic

What’s new with Program Registration
for Members

• Registrations for hybrid classes are specific to In-person or Online (Zoom)

If someone wants to change formats, they can switch, but it is dependent upon the 

enrollment/waitlist availability of the other format. 

Members start registering on Tuesday 1/20 at 8:00AM



Presented by TOM NELSON t.nelson@csus.edu

Password 

Management

SacLink 

Accounts



Password Management
SacLink accounts for Zoom & Classroom Tech

• Log in to your account now to be sure you have access

my.csus.eduhttps://csus.zoom.us

http://my.csus.edu
https://csus.zoom.us


SacLink accounts for Zoom 
& Classroom Tech

• All leaders using Zoom should have an account for this semester 

• We manage the Ren-XX accounts only, not other CSUS accounts (e.g. Not jane.smith@csus.edu ) 

• Contact us if you need an account for in-person to use classroom equipment  

• Don’t change your password 

• University’s security policy requires passwords be changed every 365 days

• We change the passwords for the Zoom accounts at the beginning of summer



Presented by KEVIN COLLINS

Zoom Update

Meeting Controls

Be sure you have the latest 
Zoom (6.7.2) 



Presented by KEVIN COLLINS

Zoom Update
Be sure you have the latest 

Zoom (6.7.2) 

• Support for 32-bit Windows has ended

• If you allow multiple shared screens in your Zoom sessions, be prepared for a different 
experience

• The meeting toolbar has been simplified to provide a cleaner, consistent, and easier to navigate 
in-meeting experience.



Guest Wireless Access

Instructions
• Connect to the SacLink wireless network.
• Open your preferred internet browser. It 

should automatically redirect to the 
Wireless Network Login Page. If it does 
not, navigate 
to https://wireless.webhost.csus.edu.

• On the landing page, click on SacLink
Guest Login.

• Type in an email address and select Log 
In and you will be connected to the 
SacLink network.

https://wireless.webhost.csus.edu/


Eduroam Wireless Access

Start Here: Instructions to connect to 
Eduroam

• In your device's Wi-Fi menu connect to SacLink.
• Open a web browser, and you should be redirected 

to the Sacramento State Wireless Network page 
(https://wireless.webhost.csus.edu/).

• If the Sacramento State Wireless Network page does 
not load, try manually going to the following web 
page, which should force the redirect: myip.csus.edu

• Click on Connect to eduroam.
• The operating system for your device will be 

detected automatically.
• Follow the instructions for your device and click 

JoinNow.
• When prompted, enter your SacLink
username and password.

1.

2.

3.

https://wireless.webhost.csus.edu/
http://myip.csus.edu/


Presented by KEVIN COLLINS

Submitted 

Questions

1. How to connect a Mac to the classroom 
equipment

2. Best Zoom recording practices for IP
3. Proper use of mics and cameras in 

classroom
4. Best Hybrid practices
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