
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is the cost of becoming an NCPAC member?  $75 per year for general membership. 

What are the benefits of being an NCPAC member?  

Due to our sponsorship of The Appraisal Foundation and numerous members we have representatives 
at the state and federal level; 

We provide a copy of the Student Manual for the 7-Hour USPAP course to each member. 

We have a Peer Review Committee for assistance with difficult assignments and they can provide you 
with advice if you have to appear before NCAB;  

Via our local NCPAC chapters throughout the state, we provide opportunities to meet, learn from and 
discuss topics with other local appraisers in your area; 

NCPAC designated appraisers (CDA) can now be recognized through NAR with their designation as 
either a General Accredited Appraiser (GAA) or Residential Accredited Appraiser (RAA).  We are also seeking 
additional designation opportunities! 

NCPAC members can now post to a job board on the NCPAC Website if they are a trainee or appraiser 
looking for a firm to affiliate with or are a firm looking for a new candidate to add to their organization.  
Currently several positions are available! 

To contact NCPAC with any questions please email ncpac@live.com or visit us at www.ncpac.us and 
www.facebook.com/ncpac.us. 

1. PRESIDENTS CORNER:   
 

I am Dana Murray and will be serving as your NCPAC President for the 2020-2021 term.  Due to the current 
pandemic issues facing us we are not having any “in person” meetings right now.  I hope that as the year 
progresses we will be able to but we just aren’t there yet.  We are exploring the option of having some virtual 
meetings during 2021.  We are currently planning to have a Live Conference in Cherokee NC during October 
2021.   
 
I would like to appeal to all of you who are in a position to do so, please consider taking on a trainee.  During 
the 30 Mar 2021 NCAB meeting it was noted that 199 trainees had registered during the previous year 
(approximately) and that there were still about 86 that had not found a Supervisor.  We must work on training 
the next generation of Appraisers.  There are some very well qualified people with a wealth of experience 
seeking a position, please take the time to consider bringing them onboard! 
 
How can NCPAC better serve you?  Do you have ideas or recommendations to improve NCPAC?  I look 
forward to hearing them as we move forward! 
 
Dana Murray, CDA, RAA 
NCPAC President 2020-2021 
ncpacpresident@gmail.com 
919-887-8778 Presidents Line 
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2. APPRAISER NEWS:   

CDA designees will be given forbearance for the 2020 CDA training cycle and allowed to 
continue their designation through the 2021 conference. 
 
NCPAC is continuing to live stream and record the NCAB meetings for all appraisers who are unable to 
attend the meetings.  You can view the meetings on our NCPAC Facebook page, website and on YouTube.   
The next North Carolina Appraisal Board (NCAB) meeting will be 30 Mar 2021, 08 Jun 2021, 10 Aug 2021 
(live/in person), 28 Sep 2021 and 04 Nov 2021.  Meetings continue to be virtual with the continuing Covid 
19 recommendations by NC Governors Office. 

The current appointees to the board are: 

David E. Reitzel, Chairman Conover 

Timothy N. Tallent, Vice Chairman Concord 

Claire M. Aufrance Greensboro 

Sarah J. Burnham Hickory 

Lynn Carmichael Arden 

Jack C. (Cal) Morgan, III Wilmington 

Viviree Scotton Chapel Hill 

H. Clay Taylor, III Raleigh 

Mike Warren Atlantic Beach 

NCAB OPEN FORUM POLICY 

The Appraisal Board will have a Public Forum scheduled for each Board meeting. To appear at the 
meeting, a speaker must:  

1. Name the speaker;  

 2. Identify if the speaker is appearing on behalf of a group or entity;  

 3. Identify the topic of the speaker’s comments;  

 4. Limit the comments to five minutes; and 

5. Make the request to speak no later than 5:00 pm on the Thursday prior to the Board meeting.     
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The Scope 
2. APPRAISER NEWS:  Continued: 

The speaker may not address any pending disciplinary matter or application.  

  If you are requesting that the Board take action on any issue or item, please provide a summary of the 
requested action in writing when requesting to speak or at the time of the presentation.  

 Board and staff members will not respond to the speaker during the comments, but may ask for 
clarification.    

 The Public Forum will be scheduled at the end of the meeting; however, it may be moved to another time 
at the direction of the Chairman.  

Speakers must maintain a professional demeanor and proper decorum during their comments.  Failure to 
do so may result in the Chairman terminating the speaker’s time for comment. 

AARO 

 The Association of Appraiser Regulatory Officials (AARO) Spring 2021 conference will be held 30 April -02 
May 2021 in San Antonio Texas.  We don’t know whether this will be a Virtual Conference or a Live 
Conference.  We plan to have NCPAC members participating in this either way.  Why is this important?  
Independent Appraisers from around the country are trying to ensure that our voices are heard and that 
the AMC and Lenders are not the only viewpoint being offered.   If you would like to register to attend 
here is the link!  

Association of Appraiser Regulatory Officials| Events (aaro.net) 
 
2021 NCPAC Conference:  
The 2021 conference is being planned for 07/08 Oct 2021 in Cherokee NC.  Cherokee is in 
Western North Carolina and is conveniently located close to numerous options for 
vacation/entertainment such as Asheville, Biltmore, Nantahala Outdoor Center, Galinburg/Pigeon 
Forge Tennessee and many others.  We hope that we will be able to have a live/in person 
conference.  More info to come!  Don’t Gamble and miss a chance to write off a trip to the 
Cherokee Casino! 
 
2022 NCPAC Conference: 
The 2022 conference is due to be held in a more Central NC area, due to the planning that had 
already gone into the 2020 conference which had to be canceled it is most likely this is where we 
will be going. 
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The Scope 
 
3.  TIPS AND TRICKS:   

Did you know that The Appraisal Foundation has a page on their website to help veterans enter the 
Appraisal Profession?  Their page is intended to help veterans transition into the civilian sector and has a 
number of items on their page to include a list of Veteran Mentors that could be called to discuss the 
process of becoming an Appraiser.   

Go to Veterans Resources (appraisalfoundation.org) 

 

IF YOU HAVE ANY TIPS OR TRICKS YOU WANT TO SHARE PLEASE EMAIL THE PUBLIC RELATIONS CHAIRMAN 
(Dana Murray – anchor.appraisals@morrisbb.net). 

4. APPS AND TOOLS  

Taking Credit Card Payments from non-lenders in the field! 

If you do much non-lender/private party work you have invariably been asked about paying by credit card.  
Most of us aren’t set up for that as we need a mobile credit card reader.  What is a mobile credit card 
reader?  A mobile card reader is a device that your attach to your smartphone so that your phone/tablet 
can act as a credit card reader.  These devices enable payment through traditional credit card swipes, chip 
payments or contactless payments.  They allow you to accept both debit and credit card payments via a 
mobile device.  Here are some options. 

The number 1 reviewed option online appears to be Square (Square: Solutions & Tools to Grow Your 
Business (squareup.com))– you get a free card reader that plugs into your mobile device and runs 
transactions immediately.  The homeowner signs for it with their finger and gets an automatic receipt.  
On top of the mobile payment aspect, Square doesn’t require a merchant contract and is generally 
cheaper than having a card swiping device at the office.  You can get a mag-stripe reader for free but 
should probably opt for the EMV/NFC reader ($49) which allows you to accept all forms.  Other 
options which may require a merchant services contract or monthly fees and were well reviewed are:  
Lightspeed (expensive for small businesses-www.lightspeedhq.com), Clover (www.clover.com), 
Vend(www.vendhq.com) & Shopify (www.shopify.com).  You can find in depth reviews of each at 7 
Best Mobile POS Systems For Small Businesses In 2021 (merchantmaverick.com). 

ARE YOU USING AN APP OR TOOL THAT YOU THINK WILL HELP OUT THE REST OF US, PLEASE EMAIL THE 
PUBLIC RELATIONS CHAIRMAN (Dana Murray – anchor.appraisals@morrisbb.net). 
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5.  MOBILE APPRAISING: Efficiency.   

Creating QuickNotes on photos in Total For Mobile! 

You can use Total for Mobile to make QuickNotes on your images as you take them on your device. This is 
especially helpful when you are taking a photo and notice something you want to remember later.  You 
simply tap into the QuickNote text field for that photo and make your note.  When this report is synced 
back to the PC later your note appears as a QuickNote right on the photo page!  Here are the steps. 

1. From any photo page tap in the QuickNote field. 
2. Using your keyboard, QuickLists or speech to text enter your note. 
3. You QuickNote will appear next to the appropriate photo in you Total report after you return to 

your office. 

IF YOU ARE A MOBILE APPRAISER AND WOULD LIKE TO SHARE SOME HELPFUL INFORMATION THAT YOU 
THINK WILL HELP OUT THE REST OF US, PLEASE EMAIL THE PUBLIC RELATIONS CHAIRMAN (Dana Murray 
anchor.appraisals@morrisbb.net). 

6.  Article: Dealing with a Subpoena by Isaac Peck, Editor of Working Real Estate Magazine 
 

As an appraiser, you don't have to be sued or be facing a lawsuit to find yourself on the receiving end of 
a subpoena—staring down a lawyer who is peppering you with questions. 
 
Appraisers are often subpoenaed in legal disputes involving third parties, usually being tied to the 
dispute for no other reason than having appraised a property involved in the dispute. If the appraiser is 
not a party to the lawsuit, then typically they are being subpoenaed for documents and/or being called 
as an expert witness, sometimes without pay, to testify regarding a past appraisal. 
 
As a leading provider of E&O insurance for appraisers, OREP frequently hears from appraisers who are 
facing a subpoena and wondering what their options are and how they should respond.  
 
Here's what you should know about subpoenas.  
 
Confidence and Confidentiality  
First, subpoenas are court orders and you must not ignore the subpoena or you will find yourself in 
contempt of court. Tim Andersen, MAI, MSc, USPAP instructor and CEO of TheAppraisersAdvocate.com, 
says that if an appraiser doesn't want to comply with a subpoena they can try to fight it, but that 
requires hiring a lawyer, which can be costly and has its own challenges. "One approach is to protest 
the subpoena to the judge indicating that your records are private, and requesting that your records be 
treated as confidential and not be made part of the public record. The judge, however, will do whatever 
s/he chooses to do," reports Andersen.  
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6.  Article Continued: 

One question that appraisers frequently have is whether USPAP confidentiality prohibits them from 
sharing the appraisal or speaking about its contents. The USPAP confidentiality rule is not a privilege 
protecting against disclosure in court discovery. "With a subpoena, the issue of confidentiality pretty 
much goes out the window because a court is ordering you to provide the records and/ or discuss the 
matter," says Andersen.  
 
This has been proven in federal court as well. In 2010, the United States District Court of North Carolina 
wrote, "The law does not afford an evidentiary privilege to professional appraisers. Moreover, the USPAP 
rules themselves explicitly contemplate the production of such documents to 'third parties as may be 
authorized by due process of law.'" (See United States of America v. 2,091. 712 Acres of Land, et al., 
Defendants. No. 4:09-CV-88-BO.)  
 
In other words, you would need an overriding confidentiality issue or reason that is beyond USPAP's 
confidentiality rule to convincingly argue to the judge that your appraisal, workfile, etc. is "protected" 
and should not be procured by the subpoena. 
 
There are, of course, other ways an appraiser might try to fight a subpoena, but the main point here is 
that (1) you cannot ignore a valid, court-ordered subpoena, and (2) a subpoena trumps USPAP 
confidentiality as it pertains to the information being requested in the subpoena. 
 
It's important to understand, however, that USPAP confidentiality is over-ruled by the subpoena ONLY 
for the information that is the subject of the subpoena, according to David Brauner, Senior Broker at 
OREP.org. "As the appraiser, you still may be responsible for confidentiality under USPAP for other 
appraisals and other information that is NOT the specific subject of the subpoena. So be careful not to 
discuss or reveal confidential information that is outside the specific scope of the subpoena," advises 
Brauner. 
 
Getting Paid  
Depending on the nature of the subpoena and if witness testimony is requested, the appraiser may seek 
to get paid for their time. Some appraisers rightly point out that their limiting conditions in the appraisal 
include a statement that their service "does not include testimony." They therefore insist that the 
attorney pay them their hourly fee. But because the appraiser is being ordered by the court, they 
typically are entitled to no more than the daily witness fee. Here in California, that is $35 for the day and 
$0.20 per mile for mileage. 
 
Serving an appraiser with a subpoena is an approach that some attorneys use to try to get "expert 
witness" testimony for free. Consequently, an appraiser who is called to testify may want to present an 
expert witness contract to the attorney who was involved in issuing the subpoena. It is often helpful to 
speak to the attorney first, as this will allow you to understand why they are involving you in the case in 
the first place. And it might also present an opportunity for you to sell your services, if you so desire. 

 
In situations where the lawyer attempts to play hardball, retired home inspector Jerry Peck, now a 
construction and litigation consultant, advises appraisers to acknowledge that they wrote the report but 
avoid offering any opinion unless under contract as an expert witness. "Whether or not you are a party 
to the case, as soon as they ask 'What do you think?' or 'Is that what you think?' or any other question 
that leads to your offering an opinion, you are acting in the role of 'expert', not a 'witness'," says Peck. 
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The Scope 
 
6.  Article Continued: 

Peck explains the difference: "If an appraiser is asked, 'Did you do this appraisal inspection on this day, 
at this address?' That is not an expert witness question. That is a question for him/her as the Records 
Custodian." 
 
Peck insists that no lawyer should get more than a "Records Custodian" answer unless they are willing to 
sign the appraiser's expert witness contract, which includes a retainer fee and advance payment. "A 
Records Custodian can only attest to things such as: 'Yes, this is the report which was produced for the 

appraisal which was performed on (date) at (address) for (client's name).' Think of it as name, rank, 
and serial number only, until they retain you for further information," Peck says. 
 
An appraiser can stop answering and get his contract out when a lawyer begins asking questions like, 
"Why was that your opinion?" or "Why did you think that needed to be corrected?" because the appraiser 
is now being treated as an expert. "Turn to the judge and bring up the fact that they are treating you as 
an expert witness but have refused to sign your contract. I have not heard of a judge yet who will not tell 
the attorney to sign the contract and get their checkbook out," says Peck. 
 
Coverage  
In terms of what appraisers can do to protect themselves when subpoenaed, Brauner advises appraisers 
to (1) be careful not to disclose confidential information OUTSIDE the specific scope of the subpoena, and 
(2) report the incident to your E&O insurance agent/company. 
 
Depending on your insurance policy, you might enjoy coverage for subpoena expenses. OREP's flagship 
insurance program contains $25,000 in subpoena expense coverage which covers "expenses incurred 
while assisting the Insured in responding to a subpoena which the Insured first receives and reports in 
writing" to the insurance company. Ask your OREP agent whether your policy includes this coverage if 
you have any questions. 
 
"While no one likes to receive a subpoena, it's smart for appraisers to have coverage for subpoena 
expenses—if it comes to that. That's one of the added perks to OREP's appraiser policy," says Brauner. 
 
Ultimately, if you have any concerns about potential liability or risk arising from a subpoena, Brauner 
advises appraisers to reach out to their E&O insurance agent/company or engage your own legal counsel 
if your policy doesn't cover it. "If you're concerned about liability or you think there's a risk of an error or 
mistake coming to light due to the subpoena, then you shouldn't go it alone. It's important to seek 
professional legal advice if you need it. Like the old saying goes, better safe than sorry," advises 
Brauner.  Stay safe out there! 

About the Author  
Isaac Peck is the Editor of Working RE magazine and the Vice President of Marketing and Operations at 

OREP.org, a leading provider of E&O insurance for appraisers, inspectors and other real estate 
professionals in 50 states. He received his master’s degree in accounting at San Diego State University. 
He can be contacted at isaac@orep.org or (888) 347-5273 
Re-printed with the permission of OREP and Working Real Estate Magazine Editor Isaac Peck. 

ARE YOU INTERESTED IN WRITING AN ARTICLE TO BE INCLUDED IN “THE SCOPE” AND SENT OUT TO ALL 
APPRAISERS IN NORTH CAROLINA?  IF SO, PLEASE EMAIL THE PUBLIC RELATIONS CHAIRMAN (Dana Murray 
– anchor.appraisals@morrisbb.net). 
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7.  APPRAISAL CLASSES: 

Virtual Courses/Online Trainee Courses     

The North Carolina Appraisal Board (NCAB) met on March 17, 2021 and voted to adopt emergency rule 21 NCAC 57B 
.615.  This allows sponsors to offer all continuing and qualifying education courses approved for in class offerings 
virtually and also allows online asynchronous courses to become a trainee through December 31, 2021.  

MCKISSOCK - 800-328-2008 www.mckissock.com 

TRIANGLE APPRAISAL SCHOOL - 252-291-1200 www.triangleappraisalschool.com 

BRIGHTPATH - 800-268-6180 www.brightpathedu.com 

HIGNITE TRAINING SERVICE – 252-764-0107 - www.hignitetrainingservice.com 

APPRAISAL INSTITUTE NORTH CAROLINA CHAPTER - 336-297-9511 - www.ncappraisalinstitute.org 

APPRAISER ELEARNING – 615-965-5705 - www.AppraiserELearning.com 

8. NCPAC CHAPTER INFORMATION: If you have any interest in establishing an NCPAC Chapter in your area 
please contact NCPAC President ncpacpresident@gmail.com.  
 
All currently active NCPAC Chapters are requested to provide any information that is desired to be 
published in the Newsletter such as Chapter coverage areas, officers, contact information and upcoming 
meeting schedules to the Public Relations Chairman - 
(Dana Murray – anchor.appraisals@morrisbb.net). 
 
Southern Appalachian Chapter - Covers Macon, Jackson & Swain Counties in NC.   
Officers – President - Dana Murray, Vice-President Sandra Gibby, Secretary - Jen Pressley.   
All appraisers are welcome to our meetings.  Due to the Covid virus issues we have suspended our  
monthly meetings but hope to be able to begin meeting again later in 2021.   
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9.  JOB POSTINGS:      
NAME TYPE SEEKING A LOCATION CONTACT INFO 

Cape Fear 
Farm Credit 

Firm 
Cert 
Appraiser 

Lumberton https://capefearfarmcredit.balancetrak.com/2021005  

Necho 
Williams 

Trainee Supervisor 
Nash, Edgecombe, 
Halifax, Wilson, Wake, 
Pitt 

ndwilli6@ncsu.edu  

Jameka 
Jackson 

Trainee Supervisor 
Alamance, Durham, 
Orange, Wake 

jamekajackson92@gmail.com 336-417-9333  

Efird 
Corporation 

Firm 

Licensed, 
Certified, 
General 
Appraiser 

NC & SC lnelson@efird-corp 770-331-0400 ext 21  

NC Realty 
Services 

Firm 
Certified 
Appraiser 

Robeson, Bladen 
Counties 

910-985-0282 keith@ncrealtysvs.com 

Shawn 
Paylor 

Trainee Supervisor Fayetteville paylor48@hotmail.com  

Jude T. 
Kiguli 

Trainee Supervisor Raleigh jude@judekinvestments.com  

Randy 
Jones Firm 

Cert/lic 
appraiser Triangle/Triad 919-609-8163 ranq@yahoo.com  

Julie Parker Firm 
Cert 
Appraiser 

Raleigh & Greenville 704-241-3485 jparker@valucentric.com 

Adrienne 
Fredrick 

Trainee Supervisor Fayetteville adrienne.fredrick0726@gmail.com  

Rhonda 
Folks 

Trainee Supervisor Louisburg 919-925-0820 folksrealestateappraisals@gmail.com 

David 
McCombs 

Trainee Supervisor Gaston or Mecklenburg 410-241-9108 davidjmccombs53@gmail.com  

Lauren 
Moschette 

Firm Cert 
Appraiser 

Mecklenburg or Union 
County 

704-560-7164 lrresidentialappraisals@gmail.com  

Sathesh 
Singaram 

Trainee Supervisor Charlotte & 
Greensboro area 

920-944-4819 writetosathesh@gmail.com 

Jason W. 
Bowers 

Trainee Supervisor Triangle Area Jasonw.bowers45@gmail.com  

Brent 
Good 

Firm Cert Appraiser Charlotte areas 803-448-5419 or 803-810-2454 brent@piedmont-
appraisers.com 

Rebecca 
Lee Trainee Supervisor/Firm Triangle Area 919-524-2374 rebeccamastlee@gmail.com 

Jennifer 
McGraw 

Trainee Supervisor/Firm 
Mooresville, Lake 
Norman or Charlotte 

704-996-4428 spivey.jen@gmail.com 

Vanessa 
Silochan 

Trainee Supervisor/Firm Southern Wake 919-518-7147 silochanv@yahoo.com 

Adonis 
Blue 

Trainee Supervisor/Firm RTP/Wake County 252-592-4230 nexxbluegeneration@gmail.com 
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The Scope 
9.  JOB POSTINGS:  (Continued) 

NAME TYPE SEEKING A LOCATION CONTACT INFO 

Scott 
Sullender 

Trainee Supervisor/Firm Raleigh area 919-614-1988 Sanford7@nc.rr.com 

Jessica 
Cataldo 

Trainee Supervisor/Firm Triangle/Triad 910-358-1216 jessicacataldo317@gmail.com 

Stokes 
Appraisal 
Service 

Firm Cert Appraiser Wake/Triangle admin@stokesappraisal.com  

Garrick 
Richardson Trainee Supervisor/Firm Charlotte area Farrick.richardson2017@gmail.com  

McNamara 
& Co 

Firm Cert Appraiser 
Wake, Chatham, 
Durham,Franklin, 
Granville ,Johnston 

919-329-2997 admin@valueabode.com 

Alan C. 
Sullivan 

Cert 
Res Firm Beaufort or Raleigh 919-601-0152 

Leonard 
Taylor 
Appraisals 

Firm Cert Appraiser Davie County Area 336-971-9382 

Vanessa 
Anderson 

Trainee Supervisor/Firm Raleigh 919-219-3483 Vanderson4818@gmail.com 

Rakesh 
Sethi 

Trainee Supervisor/Firm Triangle/Triad 919-946-8008 Rakesh.sethi66@gmail.com 

Thomas 
Harris 

Firm Cert Gen Appr Charlotte admin@tbharrisjr.com  

Jill Fletcher Trainee Supervisor Wake County jillfletchergg@gmail.com  

Justin 
Sonner Trainee Supervisor Pittsboro justinsonner@gmail.com  

 
NCPAC members can now post to the job board on the NCPAC Website if they are a trainee or                                                              
appraiser looking for a firm to affiliate with or are a firm looking for a new candidate to add to their                                                            
organization.  Do you have a position to fill?  Are you looking for a new challenge?                                                                                               
Do you want to put your position on the site and have it included in “The Scope”?                                                                                                              
Go to the NCPAC contact us page - www.ncpac.us/contact-us.html 
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