
 

 

The Department of Medical Assistance Services complies with applicable Federal civil right laws and does not discriminate on the basis of race, color, religion, national origin, age, 

disability, sex, gender, pregnancy, child birth or other related medical conditions, or marital status.  

You can get this information for free in other languages and formats such as large print or audio. 

Virginia Commonwealth Coordinated Care Plus (CCC Plus) 
Comparison of Virginia’s Medicaid Dental Benefits - Smiles For Children (SFC) Program and the CCC Plus Dental Benefits 

Members participating in the CCC Plus program may qualify for both Smiles For Children standard dental benefits and enhanced dental benefits. Please see the comparison chart listed below and 

contact your Health Plan Care Coordinator or member services number on your card if you have questions. Please make sure your dentist participates in your health plan.  

Smiles For Children 

(SFC) ( Standard Benefits) 

 

 Members 20 years and 

younger receive 

comprehensive dental 

service. 

 Pregnant women 21 

years and older enrolled 

in Medicaid or FAMIS 

MOMs receive 

comprehensive dental 

services, except 

orthodontics. 

 Adults 21 years and 

older are limited to 

extractions and the 

exam.  

 Please make sure your 

dentist participates in 

the Smiles For 

Children program. 

Aetna Better Health of 

Virginia 

 

Adults only 21 years and 

older. 

 

 Annual $525 limit 

 Member can receive 

examination/cleaning 

twice a year 

 1 set of x-rays every 

12 months. 

 Fillings  

 Extractions 

 Root canal 

 Dentures – referral is 

not necessary.  

 

Anthem HealthKeepers 

Plus 

 

Adults only 21 years and 

older.  

 

 1 routine exam and 

cleaning every 6 

months. 

 1 set of x-rays every 

12 months.   

 

Magellan Complete Care 

of Virginia 

 

Adults only 21 years and 

older. 

 

Annual benefit of    

$1,500.00 includes: 

 1 oral exam and routine 

cleaning every 6 

months. 

 1 set of x-rays every 12 

months. 

 1 fluoride treatment 

every 12 months.  

 Periodontal 

maintenance -1 every 6 

months. 

 Limited restorative 

treatment. 

 Oral surgery as 

medically necessary. 

Optima Health 

Community Care 

 

Adults only 21 years and 

older.  

 

 1 routine exam and 

cleaning every 12 

months.  

 1 set of x-rays every 12 

months.  

 

UnitedHealthcare 

Community Plan 

 

Adults only 21 years and 

older. 

 

 Preventive dental 

coverage. This benefit is 

limited to in-network 

providers.  

 2 exams  and  cleanings 

every 12 months. 

 1 set of x-rays every 12 

months. 

 

Virginia Premier Elite 

Plus 

 

Adults only 21 years and 

older. 

 

 1 routine exam and 

cleaning every 12 

months.  

 1 set of x-rays every 12 

months. 

 

 

 

 

Call 1-888-912-3456 for 

more information about 

dental services.  

 

TTY  1-800-466-7566 

Call 1-844-824-2018 for 

more information about 

adult dental services.  

 

TTY 711 

Call 1-844-824-2017 for 

more information about 

adult dental services. 

 

TTY 711/800-466-7566 

Call 1-844-824-2016 for 

more information about 

adult dental services.  

 

TTY 711 

Call 1-800-508-6762 for 

more information about 

adult dental services.  

 

TTY 711 

Call 1-866-622-7982 for 

more information about 

adult dental services. 

 

TTY 711 

Call 1-844-824-2015 for 

more information about 

adult dental services. 

 

TTY 711 

 Before you receive adult dental benefits through the Smiles For Children program and enhanced dental benefits through your health plan, please make sure your dentist participates 

with both programs.  



 

The Department of Medical Assistance Services complies with applicable Federal civil right laws and does not discriminate on the basis of race, color, religion, national origin, age, 

disability, sex, gender, pregnancy, child birth or other related medical conditions, or marital status.  

You can get this information for free in other languages and formats such as large print or audio. 

Comparison of Virginia’s Medicaid Dental Benefits -Smiles For Children (SFC) Program and the Virginia Medallion 4.0 Enhanced Dental Benefits  

Standard dental benefits 

covered for Smiles For 

Children 

Members participating in the Virginia Medallion 4.0 program may also qualify for enhanced dental benefits. Please see the comparison chart listed below and  

contact your Managed Care Health Plan or member services number on your card if you have questions. Please make sure your dentist participates with your Health 

 Plan.  

Smiles For Children 

(SFC)  
 

 Members 21 and 

younger receive 

comprehensive dental 

service. 

 Pregnant women 21 

and older enrolled in 

Medicaid and FAMIS 

MOMs receive 

comprehensive dental 

services, except 

orthodontics. 

 Adults 21 and older 

are limited to 

extractions and the 

exam.  

 Please make sure 

your dentist 

participates in the 

Smiles For Children 
program. 

Aetna Better Health 

of Virginia 

 

Adults only 21 and 

older. 

 

 Annual $525 limit 

 Member can 

receive examination 

and cleanings 2 

times a year 

 1 set of x-rays 

every 12 months. 

 Fillings  

 Extractions 

 Root canal 

 Dentures – referral 

is not necessary.  

 

Anthem 

HealthKeepers Plus 

 

No enhanced dental 

benefits offered. 

Magellan Complete 

Care of Virginia 

 

Adults only 21 and older. 

 

Annual benefits of 

$1,500.00 include: 

     

 1 oral exam every 6 

months. 

 1 routine cleaning 

every 6 months.  

 1 set of x-rays every 

12 months. 

 1 fluoride treatment 

every 12 months.  

 Periodontal 

maintenance -1 every 

6 months. 

 Crowns 

 

Optima Family Care 

 

 

Adults only 21 and 

older.  

 

 

 1 routine exam and 

cleaning every 12 

months.  

 1 set of x-rays 

every 12 months.  

 

UnitedHealthcare 

Community Plan 

 

No enhanced 

dental benefits 

offered.  

Virginia Premier Elite Individual 

 

 

Adults only 21 and older 

 1 routine exam and cleaning every 12  

months.  

 1 set of x-rays every 12 months. 

 

Fostering Futures Program (ages 21-26 

years) called Bridge The Gap 
Coverage includes: 

 1 routine exam and cleaning  

  X-rays; sealants; fluoride varnish 

 Fillings and crowns 

 Root canals 

 Treatment of gum disease and supportive  

bone 

 Dentures 

 Extractions 

 Braces 

 Limited other services as determined by 

dentist 

Call 1-888-912-3456 for 

more information about 

dental services.  

 

TTY 1-800-466-7566  

Call 1-800-516-0120 for 

more information about 

adult dental services.  

 

TTY 711 
 

  Call 1-800-508-2056 for 

more information about 

adult dental services. 

 

TTY 711 

Call 1-800-685-0615 for 

more information about 

adult dental services.  

 

TTY 711 
 

 Call 1-800-516-2940 for more information about 

adult dental services. 

 

 

TTY 711 
 

Before you receive adult dental benefits through the Smiles For Children program and enhanced dental benefits through your health plan, please make sure your dentist  

participates with both programs.  
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