WISE GOUNTY, VA
DOWNTOWN SATISFACTION & SMALL
BUSINESS SURVEY REPORT

strial Development

In July 2022, Wise County distributed an informal online survey to gauge residents' experiences and
opinions of downtown business districts within the county. The purpose of the survey was to collect public
input for business development opportunities and downtown improvement efforts. A total of 608
individuals from the six town and one city area responded to the survey with 69% of respondents
completing the survey in its entirety. The results shared in this report are organized by town and are
representative of the feedback shared by survey respondents.




Town of Appalachia, VA

Respondent Demographics

Lo T o )

—

Female survey Male survey
participants. participants.

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD (TIE)




Town of Appalachia, VA
Downtown Satisfaction C——

A Few Times A Week

$54
EAT & DRINK

Downtown Trends
57.89%
26.32%
15.79%
Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown Appalachia conditions are improving.



Town of Appalachia, VA

Small Business Interests

When asked what the biggest challenge downtown Appalachia
faces, the majority of participants said:

1 \W. LACK OF AMENITIES &

SMALL BUSINESSES

4.28
3.89
3.32
1.79 2
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKE TO
SEE IN DOWNTOWN APPALACHIA, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of Appalachia, VA ol

7 RN

Food & Beverage Interests [

i i

80
65%
60%
60 —
45%
40 —
25% 25%
20 —
5%
0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in Appalachia, participants said:

i1 i#4 (tie)
2 4 (tie)

#3 #o



Town of Appalachia, VA

Small Business Interests

When asked which Retail establishments they would be most likely to patronize if
available in the Appalachia downtown district.

#1 Grocery/ #3 Antiques/ #5 Lifestyle
Convenience Store Vintage Shop Goods

i.e. Soaps, Candles,
Lotions, etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the Appalachia downtown district.
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i.e. Games, Darts, Pool
Tables, etc.




Town of Appalachia, VA

Small Business Interests

When asked which Service-related businesses they would be most likely to patronize if
available in the Appalachia downtown district.

#1 Printing #2 Pet Care/ #3 Appraisal #4 Event
Services Boarding Services Planning Services

i.e. Stationery, Invitations,
T-shirts, etc.

When asked which Personal Care related businesses they would be most likely to patronize
if available in the Appalachia downtown district.

I G

#1 Hair/Nail #1 Day Spa/ #2 Gym #3 Tanning
Salon (Tie) Massag(? T)herapy Salon
ie




Town of Appalachia, VA

RN

Amenities & Improvements [$S—=
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When asked which Amenities or Downtown Improvements they would most like to see in the
Appalachia downtown district.

75 7]
70%
50%
50 —
35%
25 20% 20%
10% 10%
0%
0~ | | | [
Downtown Benches & Bike Lanes & Gardens, Storefront/Fagade ~ More Parking Crosswalks Other (please
Beautification More Outdoor Bike Racks Parks, & Green Improvements specify)
(Sidewalks, Seating Spaces (Paint, Awnings,
Landscaping, Siding, Windows,
Lighting, Etc.)
Signage,
Public Art &

Murals, Etc.)



Town of Big Stone Gap, VA
Respondent Demographics

A

Female survey Male survey
participants. participants.

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD




Town of Big Stone Gap, VA
Downtown Satisfaction

Downtown Trends
- 8.76 4.38
Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown BSG conditions are improving.



Town of Big Stone Gap, VA  ~~

6ig Stone Gap

Small Business Interests

When asked what the biggest challenge downtown 5 . _
BSG faces, the majority of participants said: “ | '

LACK OF AMENITIES &
SMALL BUSINESSES

3.33
3.38
2.27 216
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKE TO
SEE IN DOWNTOWN BSG, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of Big Stone Gap, VA A

Small Business Interests 7 “2he G4

80 7

71.32%
60 —
51.47%
47.79%
0,
40 - 38.97%
23.53% 25%
20 —
0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in BSG, participants said:

i1 4

2 #o

#3 #b



Town of Big Stone Gap, VA A

515 Stone Gap

VIRGINIA

Small Business Interests

When asked which Retail establishments they would be most likely to patronize if
available in the BSG downtown district.

i @ |

3

#2 Clothlng #3 Arts & Crafts/ #5 Furniture/
Hobby Sho Home Décor Store
Store/BOUthue . B i.e. Soaps, Candles, Lotion,

etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the BSG downtown district.

e M2 B W
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#2 Arcade #3 Theatre #5 Music Venue

i.e. Games, Darts, Pool
Tables, etc.




Town of Big Stone Gap, VA  ~~

8ig Stone Gap

VIRGINIA

Small Business Interests

When asked which Service-related businesses they would be most likely to patronize if

available in the BSG downtown district.
#1 Printing #2 Pet Care/ #3 Event #4 Musical
Services Boarding Planning Services Instruction

i.e. Stationery, Invitations,
T-shirts, etc.

When asked which Personal Care related businesses they would be most likely to patronize
if available in the BSG downtown district.

n A I G
#2 Yoga/ #3 Hair/Nail #4 Tanning
/Massage Therapy Pilates Studlo Salon Salon



Town of Big Stone Gap, VA A
Amenities & Improvements

8ig Stone Gap

VIRGINIA

When asked which Amenities or Downtown Improvements they would most like to see in the
BSG downtown district.

100
55.64%
50 39.85% 47.37% 41.35%
27.82%
14.29% 9.77% 7.52%
0 | | | |
Downtown Benches & Bike Lanes & Gardens, Storefront/Fagade  More Parking Crosswalks Other (please
Beautification More Qutdoor Bike Racks Parks, & Green Improvements specify)
(Sidewalks, Seating Spaces (Paint, Awnings,
Landscaping, Siding, Windows,
Lighting, Etc.)
Signage,
Public Art &
Murals, Etc.)

A = §
o =R AT
extend downtown
sidewalks apartments




Town of Coeburn, VA

Respondent Demographics

Female survey Male survey
participants. participants.

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD




Town of Coeburn, VA
Downtown Satisfaction

Downtown Trends
12 16
Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown Coeburn conditions are declining.



Town of Coeburn, VA

Small Business Interests

When asked what the biggest challenge downtown
Coeburn faces, the majority of participants said:

'y
LACK OF AMENITIES &
SMALL BUSINESSES

4.18
3.52
2.86
2.3 2.26
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKETO
SEE IN DOWNTOWN COEBURN, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of Coeburn, VA

Small Business Interests

80 7

68%

60 56% 56%

52%

44%

40 — 36%

20 —

0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in Coeburn, participants said:

i1 #3

2 4

2 #o



Town of Coeburn, VA

Small Business Interests

When asked which Retail establishments they would be most likely to patronize if
available in the Coeburn downtown district.

A = 8 & _
#2 Agritourism #3 Gifts #5 Lifestyle
Business /Novelty Shop Goods

i.e. Soaps, Candles,
Lotions, etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the Coeburn downtown district.
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#2 Bar/Pub #3 Theatre #5 Brewery



Town of Coeburn, VA

Small Business Interests

When asked which Service-related businesses they would be most likely to patronize if

available in the Coeburn downtown district.

#1 Pet Care/ #2 Musical #3 Printing #4 Event
Boarding Instruction Services Planning

i.e. Stationery, Invitations,
T-shirts, etc.

Others Suggestions: Cleaning Service

When asked which Personal Care related businesses they would be most likely to patronize
if available in the Coeburn downtown district.
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#1 Hair/Nail #2 Day Spa/ #3 Yoga/Pilates #4 Gym
Salon Massage Therapy Studio




Town of Coeburn, VA

Amenities & Improvements

When asked which Amenities or Downtown Improvements they would most like to see in the
Coeburn downtown district.

100
50 45.45%
27.27%
0 |
Downtown Benches &
Beautification More Outdoor
(Sidewalks, Seating
Landscaping,
Lighting,
Signage,
Public Art &

Murals, Etc.)

40.91%

45.45% a2

18.18%

Bike Lanes &
Bike Racks

Garclens, Storefronlt/Fag:ade More Parking
Parks, & Green Improvements
Spaces (Paint, Awnings,
Siding, Windows,
Etc.)

18.18%

[
Crosswalks Other (please
specify)



City of Norton, VA

Respondent Demographics

Female survey Male survey
participants. participants.

A

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD

VIRGINIA




City of Norton, VA

Downtown SatiSfaCtion VIRGINIA

Every Day

Downtown Trends
48%
32%
20%
Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown Norton conditions are improving.



City of Norton, VA

sma" B“Siness Interests VIRGINIA

When asked what the biggest challenge downtown Norton faces,
the majority of participants said:

<W. LACK OF AMENITIES &
SMALL BUSINESSES

4.13 4.04

1.79

1.5
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKE TO
SEE IN DOWNTOWN NORTON, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



City of Norton, VA

Food & Beverage Interests

80 7

60 — 56% 56%

48%

40%

40 7 36%

20 —

0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in Norton, participants said:

i1 #3

2 4

2 #o



City of Norton, VA

Sma" BUSiness |ntE|‘EStS VIRGINIA

When asked which Retail establishments they would be most likely to patronize if
available in the Norton downtown district.

[ ) [ ) _'
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#1 Arts & Crafts/ #3 Pet Store #4 Nursery/
Greenhouse

i.e. Soaps, Candles,
Lotions, etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the Norton downtown district.
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i.e. Games, Darts, Pool
Tables, etc.

Other Suggestions: Cocktail/Music Lounge



City of Norton, VA

Small Business Interests

When asked which Service-related businesses they would be most likely to patronize if
available in the Norton downtown district.

#1 Pet Care/ #2 Printing #3 Musical
Boarding Services Instruction

i.e. Stationery, Invitations,
T-shirts, etc.

#4 Event
Planning Services

Other Suggestions: Shoe Repair Shop

When asked which Personal Care related businesses they would be most likely to patronize

2

if available in the Norton downtown district.

IR
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#1 Hair/Nail #2 Day Spa/ #3 Tanning #4 Yoga Studio
Salon Massage Therapy Salon




City of Norton, VA

Amenities & Improvements

When asked which Amenities or Downtown Improvements they would most like to see in the
Norton downtown district.

75 7]
0,
y
56% 68%
e 0% =
28% 28%
25 —
4% 4%
0~ | | | |
Downtown Benches & Bike Lanes & Gardens, Storefront/Fagade ~ More Parking Crosswalks Other (please
Beautification More Outdoor Bike Racks Parks, & Green Improvements specify)
(Sidewalks, Seating Spaces (Paint, Awnings,
Landscaping, Siding, Windows,
Lighting, Etc.)
Signage,
Public Art &

Murals, Etc.)



Town of Pound, VA

/_\
ATEPOUND,
%ﬁmg}

Respondent Demographics

Female survey Male survey
participants. participants.

A

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD




Town of Pound, VA

Downtown Satisfaction

A Few Times A Week

Downtown Trends

24.24%

Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown Pound conditions are declining.



Town of Pound, VA ATEPOUND,

Small Business Interests Wy,

When asked what the biggest challenge downtown Pound faces, the
maijority of participants said:

<w. | ACK OF AMENITIES &
SMALL BUSINESSES

4.27
3.78
2.49
2.3 2.15
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKE TO
SEE IN DOWNTOWN POUND, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of Pound, VA

Food & Beverage Interests

100
85.07%
75 —
58.21%
53.73%
S 43.28%
38.81%
25 —
17.91%
0— T T T
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in Pound, participants said:

i1 4

2 #o

#3 #b



Town of Pound, VA

Small Business Interests

When asked which Retail establishments they would be most likely to patronize if
available in the Pound downtown district.

() [ ] S q
#1 Clothing Store/ #2 Arts & Crafts/ #5 Gifts/
Boutique Hobby Shop Novelty Shop

i.e. Soaps, Candles,
Lotions, etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the Pound downtown district.

W o =@ ¥ &
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#1 Music Venue #3 Arcade #2 Theatre

i.e. Games, Darts, Pool
Tables, etc.




Town of Pound, VA ATEPOUND.

THE
Small Business Interests %’W’/

When asked which Service-related businesses they would be most likely to patronize if
available in the Pound downtown district.

@

#1 Printing #2 Pet Care/ #3 Musical #4 Event
Services Boarding Instruction Planning Services

i.e. Stationery, Invitations,
T-shirts, etc.

Other Suggestions: Genealogy Center

When asked which Personal Care related businesses they would be most likely to patronize
if available in the Pound downtown district.

e l o
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#1 Gym #2 Day Spa/ #3 Hair/Nail #3 Yoga/Pilates
Massage Therapy Salon Studio

Other Suggestions: Barber Shop




Town of Pound, VA

Amenities & Improvements

When asked which Amenities or Downtown Improvements they would most like to see in the
Pound downtown district.

100

69.23% 72.31%
52.31%
50 38.46%
13.85% 13.85% 9.23% 4.62%
d | | | |
Downtown Benches & Bike Lanes & Gardens, Storefront/Fagade ~ More Parking Crosswalks Other (please
Beautification More Outdoor Bike Racks Parks, & Green Improvements specify)
(Sidewalks, Seating Spaces (Paint, Awnings,
Landscaping, Siding, Windows,
Lighting, Etc.)
Signage,
Public Art &
Murals, Etc.)

charging stations public water clean up
for electronic fountains blighted
devices

properties




Town of St. Paul, VA

Respondent Demographics

A

Female survey Male survey
participants. participants.

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD




Town of St. Paul, VA N

Downtown Satisfaction

Every Day

EAT & DRINK

Downtown Trends
80%
13.33%
= ]
Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown St. Paul conditions are improving.



Town of St. Paul, VA =2y

Small Business Interests

When asked what the biggest challenge downtown St. Paul faces,
the majority of participants said:

-
\W. | ACK OF AMENITIES &
1@ SMALL BUSINESSES

3.18
2.31 2.21
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKE TO
SEE IN DOWNTOWN COEBURN, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of St. Paul, VA N

Small Business Interests

80
63.33%
60 — 56.67%
43.33%
40 — 36.67%
26.67%
20 —
0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in St. Paul, participants said:

i1 4

2 #o

#3 #b



Town of St. Paul, VA N

Small Business Interests

When asked which Retail establishments they would be most likely to patronize if
available in the St. Paul downtown district.

i ® h & §

#2 Arts & Crafts/ #3 Grocery/ #5 Antiques/
Hobby Shop Convenience Store Vintage Shop

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the St. Paul downtown district.

W = ¢ & aa
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#1 Music Venue #2 Theatre #5 Arcade

i.e. Games, Darts, Pool
Tables, etc.




Town of St. Paul, VA

Small Business Interests

When asked which Service-related businesses they would be most likely to patronize if
available in the St. Paul downtown district.

#1 Pet Care/ #2 Printing #3 Musical #4 Event
Boarding Services Instruction Planning Services

i.e. Stationery, Invitations,
T-shirts, etc.

When asked which Personal Care related businesses they would be most likely to patronize
if available in the St. Paul downtown district.

un l 7~
J N\ 'l*

#2 Hair/Nail #3 Yoga/ #4 Gym
/Massage Therapy Salon Pilates Studio




Town of St. Paul, VA N

Amenities & Improvements ..o

When asked which Amenities or Downtown Improvements they would most like to see in the
St. Paul downtown district.

100
60.71% 60.71%
50 35.71% 9 35.71%
21.43% 26278 o— .
L7 10.71%
- | | I |
Downtown Benches & Bike Lanes & Gardens, Storefront/Fagade ~ More Parking Crosswalks Other (please
Beautification More Outdoor Bike Racks Parks, & Green Improvements specify)
(Sidewalks, Seating Spaces (Paint, Awnings,
Landscaping, Siding, Windows,
Lighting, Etc.)
Signage,
Public Art &
Murals, Etc.)

public wifi

crosswalk

signals



Town of Wise, VA

Respondent Demographics

Female survey Male survey
participants. participants.

MAJORITY OF
PARTICIPANTS ARE

YEARS OLD




Town of Wise, VA

Downtown Satisfaction

EVERY DAY

EAT & DRINK

MAJORITY OF
PARTICIPANTS
WOQULD LIKE
TO SEE
PARKING
CONDITIONS
IMPROVE IN
DOWNTOWN
WISE

Downtown Trends

39.78

37.63

22.58

Improving or Making Holding Steady Declining or Losing
Progess Ground

Majority of participants feel downtown Wise conditions are declining.



Town of Wise, VA

Small Business Interests

When asked what the biggest challenge downtown
Wise faces, the majority of participants said:

LACK OF AMENITIES &
Z\SMALL BUSINESSES
4.05
3.32 3.64
1.83 2.17
Restaurants Entertainment Retail Service Personal Care
Venues/Nightlife Businesses Businesses

Most Requested Small Business Rankings

WHEN ASKED TO RANK ORDER THE TYPES OF SMALL BUSINESSES THEY WOULD MOST LIKETO
SEE IN DOWNTOWN WISE, THE CATEGORY RANKED HIGHEST BY PARTICIPANTS WAS:



Town of Wise, VA

Small Business Interests

80
68.82%
60 —
51.61% 52.69%
45.16% 44.09%
40 —
20 —
0— | I I
Full-Service Sandwich Shop/Deli Coffee Shop Ice Cream & Sweets Diner Breakfast/Brunch
Restaurant Shop Café

When asked which type of eat/drink establishments they would be most likely to patronize
if available in Wise, participants said:

i1 4

2 #o

#3 #b



Town of Wise, VA

Small Business Interests e

When asked which Retail establishments they would be most likely to patronize if
available in the Wise downtown district.

#2 Clothing #3 Gifts
Store/Boutique /Novelty Shop Crafts/Hobby Shop

i.e. Soaps, Candles,
Lotions, etc.

When asked which Entertainment/Nightlife establishments they would be most likely to
patronize if available in the Wise downtown district.

#2 Arcade #3 Mini Golf #5 Brewery



Town of Wise, VA

Small Business Interests e

When asked which Service-related businesses they would be most likely to patronize if

L

available in the Wise downtown district.

#1 Pet Care/ #2 Printing #3 Musical #4 Event
Boarding Services Instruction Planning Services

i.e. Stationery, Invitations,
T-shirts, etc.

When asked which Personal Care related businesses they would be most likely to patronize
if available in the Wise downtown district.

#1 Day Spa/ #2 Yoga/ #3 Hair/Nail #4 Gym
Massage Therapy Pilates Studlo Salon

n A

v v
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Town of Wise, VA

Amenities & Improvements

When asked which Amenities or Downtown Improvements they would most like to see in the
Wise downtown district.

50 7

49.43%
32.18% 42.53% 43.68%
25
[v)
6.9% e
0— | | [
Benches & More Bike Lanes & Bike Gardens, Parks, &  Storefront/Fagade More Parking Crosswalks Other (please
Outdoor Seating Racks Green Spaces Improvements specify)

(Paint, Awnings,
Siding, Windows,
Etc.)

@I E 5‘4
- ) y
kid's community WEI{gle
playground garden tra|I/track




