
KNOW YOUR RIGHTS: 
HOW TO PROTECT 
YOUR PRACTICE 
FROM PAYOR ABUSE 

Bella Luna Bistro & Bar 
350 W. Main Street Merced, CA 
 

Registra on and Lunch: 
11:30am 
 

Presenta on: 
12:00pm—1:30pm 

W«Ê S«Êç½� Aãã�Ä� 

Physicians, Administrators, 
Office Managers & Billing Staff 

In 2000, CMA sponsored legislaƟon (AB 1455‐the 
Health Care Providers’ Bill of Rights) in response to 
thousands of physician complaints regarding unfair 
health plan payment pracƟces.  In this educaƟonal 
seminar, we will discuss the protecƟons provided 
to physicians by this landmark legislaƟon as well as 
how these protecƟons apply to some of today’s 
most impacƞul and troublesome issues in the 
healthcare marketplace. 
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Thursday, August 16, 2018 
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M�Ù» B. L�Ä� 
Director 
CMA’s Center for 
Economic Services 
 
Mark began his career 
as a claims processor for 
a major health plan. 
Having experienced 
the physician‐payor 
relaƟonship from both 
ends, he is able to 
educate providers in the 
ever‐changing healthcare 
landscape. 

 

COST (includes lunch):     MMCMS Member: $40.00     Staff of MMCMS Member: $40.00     All Others: $80.00 

 
AƩendee’s Name:___________________________________________________________________________________________ 
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PracƟce Name:_____________________________________________________________________________________________ 
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Billing Address:_____________________________________________________________________________________________ 
 
Name on Card:_____________________________________    Signature:______________________________________________ 
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