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LIVE Online Student Info 

 Live Online training students will receive an email invitation to pre-enroll. It is important
 to pre-enroll for your course. Pre-enrollment ensures your space in the course.
 
NOTE: In order to ensure security of the zoom course, students enrollment, login info and 
 IP address will be checked and monitored.  Students enrolling with the same login, multiple
 times will have their agency billed for any other enrollees.  
 
Once you have pre-enrolled, you will recieve your event ID and passcode. You will then join 
 your course at https://hsuniversity-org.zoom.us.

For Student Information: 
Toll Free: (888) 282-7817 
Phone: (901)748-0293  

LIVE Online Trainings: 

HS University's new LIVE Online gives you an effective and proven online learning with 
an extensive learning catalog and the freedom to attend from virtually anywhere. Using 
Blackboard LearnÔ and ZOOMÔ, HS University offers students the best learning 
environment available today. 

HS University’s LIVE Online platform effectively delivers our unrivaled Instructor Led 
training experience directly to students anywhere.  

Just like our physical trainings, students attending our LIVE Online courses have a real 
time, live instructor led student experience. The live instructor teaches the course and 
provides the opportunity for students to ask live questions via voice or chat message 
questions during the live training event. 

LIVE Online trainings provide a rich, engaging, live classroom environment that allows 
students to easily interact with instructors and fellow students in-person and virtually.
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BENEFITS OF LIVE ONLINE 

 Live synchronous instruction. Students attend training at any of HS University’s 
locations or from an outside location. 

 No cancellations! The largest guaranteed to run schedule for Head Start 
professionals. 

 Access to over 300 courses with authorized HSU compliance courseware. 
 Learn from the same experienced, top-tier compliance driven instructors you’ll 

find at HS University around the US.  
 Use the discussion boards and download center for your course to access forms, 

policies and procedures that we cover in our courses.    
 
 
 
LIVE Online Computer Technical Requirements 
 
HS University’s LIVE Online learning environment consists of online Blackboard LearnÔ 
and ZOOMÔ online training. Both are accessed seamlessly through our online web 
based learning management system. Before your course begins Student Services will 
reach out to you via email to ensure your system meets configurations. For the best 
experience, we recommend students systems include: 
 

 A modern computer (>1.4Ghz) running Microsoft Windows 7 (or higher) or MAC 
OS 

 An up-to-date internet browser (IE, Chrome, Firefox or Safari) 
 A cable, DSL or WAN Internet connection greater than 1Mbps speed both up and 

down (System uses port 80, 443 and 2179) 
 Adobe Flash Player (For file viewing) 
 A monitor capable of 1280x1024 pixel resolution 
 Video and Audio capability 




