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Huntsville/Lake of Bays Chamber Members: May 29, 2020

Muskoka Hydrovac is an essential service and has continued to work during this pandemic. Our
workload did decrease slightly and leveraged this slow down for Research and Development. R&D has
been part of our culture since the beginning. The last two years R&D has been difficult, due to our heavy
workload. This year provided an opportunity to squeeze in more R&D activities. Some worked, others
did not, welcome to the research side of the equation.

Muskoka Hydrovac is proud to have perfected, for 2020, a new tool to clean out silted in Dug wells and
revisited an R&D project from five years ago rehabilitating failed weeping beds for septic systems, which
turned out to be an amazing success. There are also a few promising Information Technology tools we
are still exploring.

Times like this are ideal for business owners to test and evaluate new processes, tools and systems to
expand their level of knowledge of what is possible. Muskoka Hydrovac takes the position you are never
too old or established to learn a new trick.

Sincerely,

Charles Cooper
ccooper@muskokahydrovac.com
(705) 704 9800
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