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Unwanted calls, including spam, cold calls, and scams, are increasing, especially
with the proliferation of cloud-based telephone systems. Here are a couple of
actions you can take to help.

Block callers with no caller ID
In Microsoft Teams, click on the ellipses (...), click on Settings, and then select
Privacy. Under the Block contacts section, choose the option to Block calls

with no caller ID.
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Do not disturb

You can still receive notifications from people who have priority access
when your status is set to Do not disturb.

Manage priority access

Blocked contacts

Blocked contacts will be unable to call you or see your presence.

B Block calls with no caller ID

Edit blocked contacts

Keyboard shortcut to unmute (I )

Press and hold Ctrl + Spacebar to temporarily unmute your mic during a
meeting.
Read receipts ((

Let people know when you've seen their messages, and know when they've
seen yours.

Identify me in attendance reports (1 )

When you attend a meeting, some details about your attendance will be
included in the report.

Surveys (0 )

Participate in surveys from Microsoft Teams.
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Block numbers individually
In Microsoft Teams, select the Calls tab to view your recent call log. Find the
number you wish to block and click on the ellipses (...), and select Block.
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Unblock a number
In Microsoft Teams, click on the ellipses (...), click on Settings, and then select
Privacy. Under the Block contacts section, click on Edit blocked contacts.
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Find the number you wish to unblock and click Unblock.

Manage blocked people

When you block someone, they can't call you from a one-on-one chat,
@mention you in a one-on-one chat, or see your presence.
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