
Knoxville-Knox County CAC Recognized for Innovation, 

Congratulations Senior Care Calls! 
  

CAC’s Office on Aging Senior Care Calls was presented with the Aging Innovation Award during the 

Tennessee Federation for the Aging’s Annual Awards Luncheon, held on October 27th in Pigeon 

Forge. This award is given to an organization that demonstrates innovation by offering new services to 

improve the lives of older adults in the community. 

 

Pre COVID-19 data shows about one in four seniors in Knox County live in isolation. That is about 

23,000 seniors. Throughout COVID-19, CAC has seen an increase in senior isolation, symptoms of 

depression, and health decline. Senior Care Calls was launched in April 2020 in response to COVID-19. 

This program utilizes volunteers to make check in calls to seniors who are homebound, isolated, and 

lonely. Check in calls include inquiring about eating habits, nutrition, medication management, daily 

stressors, and just a listening ear from dedicated volunteers. 

 

We can all agree that calling people is nothing new. What makes Senior Care Calls innovative is the 

speed at which this initiative was mobilized- recruiting and training volunteers, gathering referrals, and 

establishing the match between isolated seniors and volunteers—all done remotely. In a virtual world, 

CAC found success in training senior volunteers on Zoom using interactive tools, clients were referred to 

the program via digital communication, and isolated seniors were supported safely via phone. 

 

At the recognition ceremony, Deisha Finely commented, “Innovation is the ability to see change as an  

opportunity. What we thought was a temporary initiative is now an established program of the CAC  

Office on Aging AmeriCorps Seniors. The impact has been tremendous.”  Senior Care Calls reports 

early success to include: 

  72 volunteers rallied to the call 

 Volunteers served 1,100 hours making weekly calls 

 157 seniors were referred for telephone reassurance 

 Of those, 65 seniors received social support calls for over 3 months 

 

The program started out with weekly check-in calls but has now expanded to daily calls.  Senior Care 

Calls has also proven to be a life saver.  If the person called does not answer the phone and the emergency 

contact listed does not answer, CAC will work with the landlord or 911 to ensure that the senior is safe. 

  

 


