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Ms. MA is a single mother of four and is enrolled in ESR’s Inspire 340 
program. Her children are Petree Elementary school students.  

When she came to the program last year, she lacked confidence in herself 
because she was a high school dropout, started to have children at a 
young age, and worked in low pay jobs.  

After several conversations with Success Coach Norma Lucas, she went 
back to school and obtained her high school diploma. She took her 
children to her graduation ceremony to set an example for them.  

Her demeanor is very different now.  She is a confident lady today. She 
told her Success Coach she wants to further her education, and in January 
she began her classes to become a Pharmacy Technician.   


