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Kendra Gardner of Tri-Cities Credit Union becomes a 
Certified Credit Union Financial Counselor

Grand Haven, Mich. - Tri-Cities Credit Union (TCCU) is happy to share that Kendra Gardner has become a Certified Credit Union Financial Counselor (CCUFC).  This accreditation now allows TCCU to offer even more personalized financial guidance to its members.
With her new certification, Kendra can work one-on-one with members facing financial challenges. She can help people who are having trouble with money, support those who want to improve their credit scores, and guide anyone with little or no credit history in building and maintaining good credit.

“I love to help people and strengthen my community,” Gardner said.

She completed her certification through the Financial Counseling Certification Program (FiCEP) offered by America’s Credit Unions. This program provides credit union staff with the training they need to help members make smart financial choices, manage debt and credit, control spending, and work toward greater financial security.

America’s Credit Unions (ACU) is a group that supports credit unions nationwide. Formed in 2024 when the Credit Union National Association (CUNA) and the National Association of Federally Insured Credit Unions (NAFCU) merged, ACU provides support, education, training, guidance on rules, and professional development to help credit unions better serve their members and communities.

Whether someone is facing money problems, wants to boost their credit, or needs guidance to get started, Kendra can provide helpful, personal advice to support members on their path to a stronger financial future.

About Tri-Cities Credit Union
Tri-Cities Credit Union has served our community since 1955, offering local, member-focused financial services and helping members reach their financial goals.
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