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Note:  The following is a quick summary of the findings.    Individual responses are not included.  Notes related to 
specific issues have also been excluded in this report.    This is only intended to give an overview of the issues being 

identified.  On the first day of the hotline the agents received over 50 calls.  Several issues were resolved at the time and 
an additional 20+ follow up calls are being made to businesses who need immediate assistance.   
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Geographic Location 

 

Type of Business 
 

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Cariboo - 100 Mile House

Cariboo - Cariboo RD - 108 Mile House

Cariboo - Cariboo RD - 150 Mile House

Cariboo - Cariboo RD - Anahim Lake

Cariboo - Cariboo RD - Lac La Hache

Cariboo - Cariboo RD - Lone Butte

Cariboo - Cariboo RD - Tatla Lake

Cariboo - First Nations - Stone Indian Band

Cariboo - Quesnel

Cariboo - Williams Lake

Thompson/Okanagan - Area I - Blue Sky Country (Spences Bridge,…

Thompson/Okanagan - Cache Creek

Thompson/Okanagan - Chu Chua

Thompson/Okanagan - Clearwater Riverside Adventures

Thompson/Okanagan - Clearwater Riverside Centre

Thompson/Okanagan - Greer

Geographic Location

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Agriculture/Farming

Artisans and Crafters

Construction

Finance and insurance services

Food services (restaurants, etc)

Forestry

Home-based Businesses

Manufacturing

Professional, scientific and technical

Retail

Tourism and hospitality

Other

Type of Business



Type of Location 
 

 

Physical and/or other Impacts 

 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Building Owner

Home based business

Renter/lease space

Other

Type of Location (%)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

Yes No Unsure

Was your business physically impacted? (%)
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0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Road Closure (customers could not access business)

Staff unable to show up

Town was evacuated as a precaution

If not physically impacted how was it impacted (%)

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Evacuation

Loss of Inventory

Loss of business/revenue

Fire damage

Smoke damage

Do not know yet

Other

How is (or was) your business being impacted by the wildfires? %
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Needs 

 

 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Don’t know yet

Employee support/advice

Equipment

Handling Smoke Damage (soot and smoke)

Help to repair the business (state the trade or service)

Insurance advice

Location to ship inventory

Operating expenses

Physical help to repair my business

Understanding what grants/financial support and…

Whether or not to reopen

Other

Immediate Needs (%)

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Business planning

Capital (cash flow, ect)

Debris removal

Don’t know yet

Employee support/advice

Equipment

Finding a new or temporary location for my business

Handling Smoke Damage (soot and smoke)

Insurance advice

Marketing- getting my customers back

Operating expenses

Physical help to repair and clean up my business

Professional help to repair my business

Supply chain issues

Tax/accounting preparation/issues

Understanding what grants/financial support and…

Whether or not to reopen/rebuild

Other

Needs within one to two weeks (%)

(%)
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Employees 

 

. 

 

 

 

 

 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Yes No

Have you laid off employees post disaster? (%)

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Yes No Unsure

Will your employees need assistance? %
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Insurance 

 

 

 

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Yes No

Do you have business insurance? %

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%

30.0%

35.0%

40.0%

45.0%

50.0%

Yes No Unknown

Does your insurance cover fire, smoke damage losses? (%)
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Requests for Additional Contact 
 

  

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0% 50.0%

Yes

No

Unknown

Does your insurance cover loss of income, inventory or 
interruption of business (%)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

Yes No

Would you like someone to contact you for additional assistance? 
(%)
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Additional Notes 
• Some issues continue to be resolved at the time of the call.  Referrals to banks for loan deferrals, 

EI information for employees, etc. 
• Additional questions persist around financial support for businesses.  In some cases it is critical 

and will impact ability to reopen. 
• We hear many stories of businesses in areas not evacuated being severely impacted and are not 

eligible for insurance. 
• Businesses appreciate the line and the assistance being provided.  Some feel they have been 

abandoned.   
• Hear of difficulty in figuring out who to call with questions – appreciate the line.   
• Several agencies have been very helpful in providing us information to get back to people who 

have called in. 
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