Please copy and paste the following to send an email to your employees.
NOTE: Please ensure you enter/update your access code where the red text is located below.
Subject: Cleveland Clinic Canada is updating their Express Care Online app

Cleveland Clinic Canada is making some updates!

On June 8, Cleveland Clinic Canada is launching a new version of its virtual care app, Express Care Online. To continue accessing Express Care Online services, you will need to download the new app after that date.
Updates and enhancements include:
· Greater flexibility for scheduling appointments, including the option to pre-book a visit or access the next available appointment 
· Enhanced connectivity with integrated care tools such as TytoCare, enabling more coordinated and streamlined virtual visits 
· More French-language capabilities 

What you need to know
· You will need to download the new app from the App Store or Google Play.
· Your username and password will stay the same.
· There are no changes to your benefits or access to services.
Learn more about your wellness benefits and access virtual care by registering now at homeweb.ca with your plan access code and downloading the new Express Care Online app on June 8.
Access code: INSERT PLAN CODE
If you have questions or experience any issues with the app, please contact Cleveland Clinic Canada directly for support.
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