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Crisis Intervention — 
COVID-19 Education Line
Helping to navigate the unexpected

Patient education includes:
Written Materials Online Videos

Please contact us for more information  
800.790.8662  |  info@cvty.com

In today’s climate, insurers and employers are facing challenges we’ve never seen 
before. Coventry’s Crisis Intervention team is available to assist you during these 
difficult times. Our traditional Crisis Intervention solutions, such as group and 
individual debriefings, are now being conducted by phone and we’re monitoring the 
situation on a daily basis and following the recommendations of the CDC. 

We also recognize that Crisis Intervention services go beyond workplace violence and 
include any situation at work that may disrupt the employees, cause anxiety or loss of 
productivity. In this time of uncertainty, employees need someone to talk with about 
their concerns.

With that in mind we have expanded our Crisis Intervention program to include a 
COVID-19 patient education line. The process is simple:

• Customers complete an activation form and submit it to Coventry. 

• Coventry provides the activated customer with a toll-free phone number.

• Our Crisis Intervention team is available Monday through Friday from  
8 am to 8 pm Eastern/5 am to 5 pm Pacific to take calls and provide patient education. 

• The team uses the latest CDC information to educate the employee  
and address frequently asked questions. 

• Following the call, patient education documents are sent via secure  
email or mail to the employee.

• Employees can call back should they have additional questions for no additional charge.

• All calls are documented and a call log is sent to the customer on a monthly basis.
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