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Logging in to CubHub
Log in to CubHub with the 
username and temporary 
password given to you by your 
provider. 

You should be prompted to 
change your password and set 
your security questions.

Note: Passwords have to have a capitalized 
letter, a symbol, and at least 8 characters.

Note: Usernames will be the client’s first 
initial and last name followed by a . and the 
provider’s abbreviated name.
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Accessing the Client
Use the menu on the left to access your loved one’s 
profile and medical chart. Click on Clients, then List.

Click on the name to access the client dashboard, 
allowing you to preview client information and the 
calendar. 

Hover over the calendar date to see details of 
specific shifts. 

Use the calendar icon to navigate to a different 
month.

Copyright © 2021 CubHub Systems Inc.



Viewing the Profile
View your or your loved one’s profile and chart by clicking the Action 
Options in the top right hand corner.

Profile Options
Demographics: view your name, birthday, address, and phone number
Client Data: view your data specific to your provider
Physicians: view your physician(s) list
Contacts: access contact information for physicians and other caregivers
Calendar: view or print the calendar 
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Viewing the Chart
View your or your loved one’s chart and chart by clicking the Action 
Options in the top right hand corner.

Chart Options
Plan of Care: view or download your/your loved one’s ordered plan of care; organized with the newest plan in top of list
Assessments: view or download a pdf of assessments the nursing supervisor has completed; organized by date
Visits: view or download a pdf of a daily visit which details what time(s) a task was performed or a med was given
Orders: view or download pdf of order(s)
Documents: view or download other documents stored in the chart
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Downloading PDFs from CubHub
When you want to download a PDF of a visit from CubHub, you will navigate 
to that section of the chart (visits, orders, or assessments) and click 
anywhere on the line for a specific assignment or order. 

Sample Visit PDF:
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What is the Live Patient Record?
• The live patient record is going to give you access to the 

most up to date clinical data regarding you or your loved 
one. 
• It covers each part of the client’s body system and helps 

create the plan of care that is currently in place.  There are 
data points that may include assessment information and 
interventions which help create the tasks and orders for a 
clinician in the home.
• It’s also where you need to look to access the medication 

list and see historical data including when a med was last 
given.

Access the LPR by going to the Client List, clicking on the 
Action Options and then Live Patient Record.
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Viewing the Medication List
Once in the Live Patient Record, you can scroll down to the medication list and access your loved one’s medication list.

Click anywhere on the line of a medication to see a pop up that shows a medication 
history for when it was last administered and by whom.
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Calendar: How to View & Print 

Change the date by using arrows to scroll or clicking the 
calendar icon to select a specific date.  

Change the calendar view from weekly to monthly 
by selecting week or month in the dropdown.

Access the calendar by going to your name in the 
Client List. Click on the Action Options, go into 
the  Profile and select the Calendar.

Print the calendar by clicking the printer 
icon, which will open up a printable pdf of 
the calendar month or week.
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Calendar: Color Coding
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Viewing the Calendar from the CubHub Menu
Go to the menu on left hand side of your screen 
and click the calendar icon to access the calendar. 

Change the date by using arrows to scroll or 
clicking the calendar icon to select a specific date.  

Change the calendar view from weekly to monthly by 
selecting week or month in the dropdown.
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