
LANGUAGE ACCESS CONFERENCE 
WEDNESDAY, MAY 12, 2021 

9:30 AM – 12:30 PM 
 

 
 
9:30 AM – 10:30 AM 
Working with Interpreters 
Alexandra Baer, Training & Quality Assurance Manager, Language Bank 
 
10:30 AM – 11:30 AM 
Compliance with Title VI of the Civil Rights Act of 1964  
Iris Coloma-Gaines, Statewide Language Access Attorney, Massachusetts Law Reform Institute 
 
11:30 AM – 12:30 PM 
Language Access and Discrimination Under the Fair Housing Act 
Kristen Barry, Program Compliance Branch Chief, U.S. Department of Housing and Urban 
Development Office of Fair Housing and Equal Opportunity 


