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Average Engagement: 366%
14,829 visits with 53,334 clicks

New Users

1147 via shared email

Usage Type

93.7% on Desktop
6.3% on Mobile
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Coming Soon « > ¢ &

Permanent Housing ICMS

New Info Center

Quick Access:

[T] Guides & Cheat Shests B The Focus ‘ ~>| CHAMP Login @ Training & Office Hours [] 1cMS Glossaries

Launching in the coming months
on our official website.

Featured

il
)
&

Key Improvements: =

Easy Access Prominent button on homepage Bg, = ﬂ{
Co"apSibIe SeCtions Streamlined naVigation Food Assistance Resources Immigration :ghts Resources Medi-Cal Eligibility Changes
Coming 2026

Guides for accessing CalFresh, WIC, food Infor n legal \ ght

anc
banks, and other community nutrition bene! oo, ad o pp ort for tizen Detalled updates and training regardiny

Global Search Find what you need instantly
@ = o= - = o 7-

Updated Resources Current, reliable information et e

i

ey 30, 3038 — Mgt & Promntars =3
Quarterly Partner Meeting Mental Health Care Nawgatlon HFH to Become Its Own
Information Center Department
, Werlkflows and tools for lin clpants to
Stay tuned for more Updates s s, it v SO St OSSR o s e o o
= the qua tlymrgrpgampn cccccccccc ousr eatth into Indepandent
and providers. County depas tmen(
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or

Reasonable Accommodation Sup

Quick Context

Areasonable accommodation (RA) =3 sabily-selated change toa housing 1/
Doy to help atenant use and keep thelt o 238 ide covers HACLA, LACDA
4 FHSP processes with emphasis on what OU can do during long walt Bmes.

(© s cane manager, YOU e il thiré paty v
e ot need acinican forevery equest

First: Explore Internal Solutions.
efore intiaing formal RA eques, consider creatie® solutions within our program:

to Explore First

. Can we address the need throug! s?

" there flexibilty in curent st/ builing that landiord may grant informally?
the barrier?

s 01 elminates

" Can our team provide support that reduc
vices that can assist?

+ Are there partner agencies

RAls Req

(5 When Formal
o he p

| mmunicate wit ant early. Set realist

+ weeks due to high volu

A Eligibility

The 3 Key Elements of R

Element Requirement

LDisabllity  Particpant must hive 8 qualying disabilty (no preof of

diagnosis needed for request process)
2 Disabiity  Explanthe specfic barier the P it foces in their curent
Nexus housing stustion because of the disebiity

3 Reasonable Justfication haw the (EQUEStec sccommodation s a reasonable

vy toremove o teduce the barre witheut extreme burden

Example

Housing Amendments
), and D

bled

+ based on; fundamental 2

e burden, or direct threat to

Who Do You Send the Request To?

Housing Authority  Form Notes
HACLA T forms: New intak Participant completes main
AND Annual review form nird party completes.
(Section 504) verification form if needed
LACDA Single reasonable Avsable on LACDA
ctommodation fequest form  website
FHSP FHSP reasonable Contact FHSP coordinater
B mmodation tequest form o curtent for and
submission Process
OtherPHAs  Variesbyjurisdiction Contact the issuing housing

authority directly for theit
RArequest form

Learn more about Re:
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Common RA Scenariosin ICMS

a
""9@,4“‘

Homeless
Services.
EWousing

2

1Cjy
ey Live-in Aide Approvel ip,
1ok - 28R for ade needed for ADLS antp,
(bathing, dressing, meals) N
"ed pa, N
Grab Bars / Safety Mods Or sy tcipgnp———
e o s the hower, shover iy ot
Ueat o handrall for mbilty Uhe orch Brperwork
o
Frigpn (M /
/9 Unit Relocation (Traums) Fhise) “CLa |
(%> Yransfer due to PTSD tiggers, asseuit =/

location, or safety concems.

070 Assistance Animal
\8) s (emotional support) of S&°
{rained tasks) in"no pets” buiding

vice animal

payment Schedule Change
et et due date to match SSI/SSO!
peyment schedule

é, Mobility & Stairs.

e ot it o elevator 82 »

o ks bty SsUes “Ctap,
O Accessible Parking Cog
B A e kg for mobiy iy Form

s cowspment
@ Extended Deadlines
Extended B erfcaton o paperwork
e coanie dasbity ,
oy
Verillca\lonGulck Guide
Pory
‘When VOD needed: If dsability ot abvious AND not tal
Sready n PHAfie I
B
O sk Confimation that
cndRAlne
o e Disgross medical econds, o
m e, ) e
o poschiatt, | op

(75 VO verifies the disability exists, but NOT |
N ssarily the connection to the request [f_{
one receives SSI,th a dsabilty |

However, the PH
WHY they need a specifi
a v

1A may

ey nee i aice

LA COUNT
'Y DEPARTMENT OF HOMELESS SERVICES AND HOUSING

réext Focus of the Month
easonable Accommodations

Tip Sheet to support your RA requests:

Field-ready reference with action steps
common scenarios, and PHA forms |

Key highlights:

»  Step-by-step process for HACLA, LACDA, and FHSP
+ Strateqgi i ioriti ’
egic guidance on prioritizing critical accommodations
«  Realistic timelines:
ealistic timelines: expect 6-10+ weeks for LA County PHA
| S

Direct li
links to forms, legal resources, and complaint filing
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