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Now Presenting: Eryn

Case Management Optimization 
Support Team (CMOST)
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Starting in February

• ICMS Office Hours Sign Up - Tuesdays @ 
10:00–11:00 AM

• Case Manager Spotlight Nomination Form

Introducing CMOST
In the works:
CMOST@hsh.lacounty.gov

https://forms.office.com/g/L958pSF818
https://forms.office.com/g/L958pSF818
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Upcoming Outreach Emails:

Possibly Incarcerated or Possibly Deceased

Financial Income

Housing Demographics

Snapshot Support & Outreach Emails
Providers, please ensure case managers 
have regular access to the daily Snapshot.

Past Outreach Emails:
Consents (NOPP & UC)

CalAIM Verbal Opt-In

Medi-Cal Coverage

PH Updates
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Case Manager 
Spotlight 
Announcement

Scan the QR Code or click
to get to the nomination form.

https://forms.office.com/pages/responsepage.aspx?id=SHJZBzjqG0WKvqY47dusgVhWGD_URM5Dq0uM5eqlZIBUOTEwVkZTRE1VWFZSTjZVMERDR1BSWkxCQy4u&route=shorturl


Helpful Resources

• ICMS Guides and Cheat Sheets

• ICMS Snapshot Updates Log

• CHAMP Cheat Sheet

Case Management Optimization Support Team (CMOST)

• CMOST@hsh.lacounty.gov

• ICMS Office Hours Sign Up - Tuesdays @ 10:00–11:00 AM

• Case Manager Spotlight Nomination Form

https://lp.constantcontactpages.com/cu/z2ukrl5/pshinfo9814
https://lp.constantcontactpages.com/cu/z2ukrl5/pshinfo9814
https://lp.constantcontactpages.com/cu/DKCPsE1
https://lp.constantcontactpages.com/cu/DKCPsE1
https://lp.constantcontactpages.com/cu/l27esyC/PSHICMSCHAMPcheatshee
https://lp.constantcontactpages.com/cu/l27esyC/PSHICMSCHAMPcheatshee
mailto:CMOST@hsh.lacounty.gov
mailto:CMOST@hsh.lacounty.gov
https://forms.office.com/pages/responsepage.aspx?id=SHJZBzjqG0WKvqY47dusgQzxjHiLgslMvJRCOqXB1WxUMkFWWlJXWjdQVVk0TzNCUEE4RVY3N0hFUS4u&origin=lprLink&route=shorturl
https://forms.office.com/pages/responsepage.aspx?id=SHJZBzjqG0WKvqY47dusgQzxjHiLgslMvJRCOqXB1WxUMkFWWlJXWjdQVVk0TzNCUEE4RVY3N0hFUS4u&origin=lprLink&route=shorturl
https://forms.office.com/g/L958pSF818
https://forms.office.com/g/L958pSF818

