
Training Update for HFH Housing & Services
10/29/25



We are transitioning to HSH

The Community Programs Training Team's
mission is to deliver transformative

educational opportunities that enhance,
support, and empower the Community

Programs workforce and partners to achieve
knowledge and skills that will improve the

lives of the people, families, and the
communities they serve. The team serves

Housing for Health, Office of Diversion and
Reentry, the Harm Reduction Division and all

our community providers.



RESOURCES 

CPTT provides a 6-month catalog to support access and
planning to meet all your training needs

6 Month Training Catalog

Any question you may have - we are here to support you in
troubleshooting TalentWorks questions or get you to the
right administrator!

TalentWorks support

Access an easy to use guide to support your TalentWorks
experience in registering for trainings, accessing
certificates, etc.

TalentWorks User Guide & FAQ
for Community Programs

Click me to go to the Community Programs Training Resources

https://lp.constantcontactpages.com/cu/TKvFUz0?source_id=f684e337-d339-494a-9a2c-9dfaa6ce7d26&source_type=em&c=




Register today by logging into your
TalentWorks account and clicking on
the course in your Learning
Transcript, where you will see all
courses available to you.

Click here to go directly to the
TalentWorks log-in page.  You’ll find
these courses in your Learning
Transcript. Select a session today!

training.communityprograms@dhs.lacounty.gov

5x5 & Housing Acuity
Training

Care Plans

Services & Case
Notes

Connecting to
Medi-Cal

Motivational
Interviewing

Trauma Informed
Care

Interpersonal
Relationship Violence

Hoarding
Workgroup

Harm Reduction &
Stages of Change

Understanding Client
Mental Health

HFH 101

Vicarious Trauma
Workshop

Case Management
Process Groups

Trauma Informed
De-Escalation

Naloxone & Opioid
Reversal Training

Boundaries in the
Workplace
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We are bringing this training to you! Would you like a training on QPR?

In Person with a max of 35 people
Email: training.communityprograms@dhs.lacounty.gov to coordinate a
training at your agency

QPR Institute | Practical and Proven Suicide Prevention Training QPR Institute 

https://qprinstitute.com/about-qpr
https://qprinstitute.com/about-qpr


Best Practices on Language Access Services (LAS) for 
 DHS contracted providers - Community Programs

Why should CP contracted providers attend this training?

•LA County Board has mandated all County departments to improve
language access and equity 

•DHS is dedicated to Equity, Diversity, Inclusion, and Anti-racism

•LAS are required under Scope of Work for Housing for Health and is part
of the monitoring process

•Community Programs surveyed contracted providers on their LAS needs,
and it was requested that we provide resources, including trainings on
Best Practices 

•Best practices for our clients/participants



What will we learn from the training?

•Understand the requirements and importance of language
access services (LAS) for Community Programs’
clients/participants

•Recognize how to identify language access needs

•Learn helpful tips for working with Interpreter Services

•Obtain resources, including Community Programs
Resource List 

•Sign up for next training on Thursday, November 13th,
from 1pm – 2pm - REGISTER ON TALENTWORKS



E-COURSES 1.Documentation Refresher:
Improving Documentation
for HFH Interim Housing

2.General Assistant Requests
(GAR)

3.Core Tenets of HFH ICMS
4.Disability Justice
5.IHOP 101 for HFH ICMS



Click here to go directly to the TalentWorks log-in
page.  You’ll find all courses available to you in
your Learning Transcript. Select a session today!
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Use the search field
to locate by title

Click here to go directly to the TalentWorks log-in page.  You’ll find all
courses available to you in your Learning Transcript. Select a session today!
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Click here to go directly to the TalentWorks log-in page.  You’ll find all
courses available to you in your Learning Transcript. Select a session today!
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Thank You!!
Links:

Community Programs Resources Page
See all November Training available to you by clicking here!
TalentWorks Log-in page

training.communityprograms@dhs.lacounty.gov
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