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Enriched Residential Care
The Enriched Residential Care program provides housing access to participants with 
complex health problems to achieve healthy outcomes and housing retention

ERC is a “Step Up” from the shelter setting or PSH to a higher level of 
care where participants receive 24/7 care and supervision in Adult 
Residential Facilities or Residential Care facility for the Elderly 

Through the ERC program, facility operators receive financial support to 
provide enhanced services in the license care facility
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Who do we serve?

Ambulatory/Non-
ambulatory

 Ambulatory:  
Able to walk 
independently 
without assistive 
device.

 Non-ambulatory: 
Not able to walk, 
bedridden or 
require total care

Complex Behavioral 
Issues

 Serious mental illness 
illnesses (*may be linked 
to DMH & FSP if 
needed)

 Dementia/cognitive 
impairment

 Substance use disorders
 Conserved by Office of 

the Public Guardian

Need assistance with 
Activities of Daily 

Living
 Inability to perform 

activities of daily 
living without 
intensive support 
and/or supervision

Manage Health 
Care

 Unable to access 
physical and/or 
mental healthcare, 
without support or 
supervision

Have the ability to pay 
rent for room and 

board
 Monthly contribution 

to rent is expected for 
participants with 
reported income, i.e., 
Social Supplemental 
Income (SSI)

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwigtuHSlNvkAhXxGDQIHUglDTAQjRx6BAgBEAQ&url=/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=&url=https://www.pinterest.com/pin/209206345165778229/&psig=AOvVaw2ZLSInvoAHtOo__4zt55q5&ust=1568923098682866&psig=AOvVaw2ZLSInvoAHtOo__4zt55q5&ust=1568923098682866
http://www.istudentnurse.com/adls/
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Participants obtain 24/7 care and supervision, 
minimum assistance with ADLs, bathing, dressing, 
eating, medication management, wound care (stage 1 
& 2), catheter care (if participant manages primarily 
on their own), colostomy, transportation to medical 
appointments, and money management. *Some 
facilities provide memory care units for participants 
with dementia.

Facility Types

Adult Residential Facility 
(ARF) – Ages18 to 59
Participants are independent and able to perform 
their ADLs. Facility operator provide 24/7 care and 
supervision, medication management, meal 
preparation (special diets if required), 
housekeeping, recreational activities, group 
therapy, and more. 

Residential Care Facility for the 
Elderly (RCFE) – Ages *60+
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HFH CHAMP Application for ERC Referrals

Objective: To complete and submit an HFH Application for ERC referrals 

Procedures:
 Begin 'Submit HFH Application' workflow
 Search for existing client or add new client
 Complete 'Application' form

 Select Referral Type(s): Enriched Residential Care
 Select Application SPA

 Complete other steps of workflow as needed
 Upload ERC Required Documents
 Save and finish workflow
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Submit HFH ERC Application

Navigate to the Client 
Workspace

1) In the left-hand menu, 
select "Submit HFH 
Application"

2) Select "Add New Client" 
or "Use Current Client" 
as appropriate



77 LA COUNTY DEPARTMENT OF HOMELESS SERVICES AND HOUSING

Submit HFH ERC Application

Complete Application form

 Select "Enriched 
Residential Care" as 
Referral Type

 Select "Application SPA" 
as the SPA the referral is 
coming from

 Proceed with application 
and fill out participant’s 
information/details 
where applicable
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 Completed ERC application packet, including required consent and privacy forms (Universal 
Consent, NOPP, Request for ERC Assessment).

 Preplacement Appraisal (LIC 603) and Physician Report (LIC 602 or LIC 602A) completed by a 
physician (preferably the primary care provider).

 Physician Report should include recent TB test results, medication list, and any supporting 
medical documentation (e.g., hospital face sheet).

 Proof of medical insurance (active coverage required for placement).

 Payment Responsibilities Form signed by all participants, regardless of income. Income 
verification (e.g., award letter) if the participant receives benefits.

 Valid identification documents (e.g., Social Security card, birth certificate, passport, or 
ID).Medi-Cal information or CIN number required.

The ERC Packet
Required Documentation

https://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC603.pdf
https://file.lacounty.gov/SDSInter/hsh/1206306_6.1LIC602-CommunityCareFacilityPhysiciansReport.pdf
https://www.cdss.ca.gov/cdssweb/entres/forms/english/lic602a.pdf
https://file.lacounty.gov/SDSInter/hsh/1206307_ERCReferralPaperwork.pdf
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 The Referral Party uploads all documents during the 
HFH ERC Application or independently under 
“Documents / ERC Documents”. The Physician's Report 
and other medical forms may be uploaded as “Higher 
Level of Care” or under its respected title via 
“Documents / HFH IH/ERC Documents.”

 Consent forms need to be uploaded separately under 
“Client Management / Consents.”

 NOPP

 Universal Consent Form

• *Failure to upload all required forms will lead to a 
referral closure

Uploading ERC Forms
CHAMP
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To avoid delays, Please Follow This Order:

 Collect all required ERC documents
 Verify all forms are complete, singed, and current
 Upload all documents in CHAMP under “Documents / ERC Documents”
 THEN Submit the HFH – ERC CHAMP Application

 Referrals submitted without a complete ERC packet will:
 Experience delays to potential assessment scheduling
 Require RAP follow-up for missing documentation
 Risk deactivation/closure of ERC application after two weeks of no follow-up and incomplete 

forms

ERC Referral Submission Standard
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Participant with SSI

 Participant is receiving $850.00 in SSI

 ERC Rent: $1,444.07

 P&I: $182.00 (Participant keeps)

 $850.00 - $182.00 = $668.00 Participant’s ERC Rent

 $1,444.07 - $668.00 = $776.07 ERC’s Contributing Support 

ERC Payment Responsibilities
ERC Contributions Example:
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ERC Assessment: Service Need and Tier Assessment 
(SeNTA)

 ERC has four tier levels determined by the Service Need and Tier assessment (SeNTA) form and completed by 
the Regional ERC Program Manager (RPM) assigned to the case. In some cases, our clinical team supports with 
the assessment, and the assigned PM determines the level of care needed when completing the SeNTA.

 The SeNTA helps recognize the following:

 Specific needs and barriers that can be supported with ERC services (Tiers 1 through 4). 

 Identify a list of ERC facilities where a participant may be (internally) referred to for placement. Facilities are 
rated by the ERC Facilities Improvement Team (FIT) and assigned a tier level.

 Assign an enhanced services rate which is then paid to the facility by the ERC program.

 Most ERC participants primarily fall in the Tier 3 – 4 levels. 
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Service Need and Tier Assessment (SeNTA)
Tier Levels
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 Participant documents are shared with Facility Administrators (FAs) for review.

 FAs assess eligibility, bed availability, and ability to meet medical needs.

 FAs coordinate assessments (in-person or virtual) with POC.

 Placement match is confirmed; move-in date is scheduled and transportation and warm hand off is coordinated.

 Participant arrives with 30-day medications and required supplies.

 Move-In Confirmation form (MIC) is sent; FA signs and all parties are notified.

 Facility Improvement Team (FIT) handles monthly facility payments. 

 Post-placement: MCW is assigned; Nursing support and OT support as needed to ensure smooth transition.

 To avoid delays in ERC enrollment, participants must be disenrolled or deactivated from existing services in CHAMP before 
enrollment can proceed.

 Ongoing coordination with Wellness Team and facility to address client and program needs.

Placements
ERC Program Managers
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 Financial & consent requirements: Payees and legal representatives (if applicable) must complete required forms, 
including the Payment Responsibilities Form.

 Substance use & support needs: Consideration given as part of overall care planning.

 Pets/ESAs: Limited facility capacity; documentation required, and participants must be able to fully care for the animal. 

 Placement limitations: Availability depends on facility capacity and ability to meet medical needs.

 Regional preference: Considered when possible but not guaranteed due to limited locations and tier-level compatibility.

 *ERC Currently has an active WAITLIST
 Participants in need of urgent services may still be referred to ERC however it is recommended that the 

referring party explore other programs as well.

Common Barriers
Identifying Placement
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 Participants needing one-on-one support may require a Skilled Nursing Facility (SNF) or a higher level of care beyond ERC.

 If the ERC RAP Team determines needs exceed ERC capacity, the referral will be closed.

 The team will communicate this decision with the participant’s support team (ICMS, CM, PM, etc.).

 If the participant is connected to Full-Service Partnership (FSP), the FSP team should first pursue an ERC referral through DMH 
ERC.

 If DMH ERC cannot support the placement, they will connect with HSH ERC for further assistance.

For Your Reference
To Consider



ERC Bridges Homelessness To Stability With 
Coordinated Care, Dignity, And Continuity.

Closing Message
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HSH: ERC
 ERC-Referrals@hsh.lacounty.gov

Thank you
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