Setting Up Your Zelle Account
Check Bank Participation
1. Verify if Your Bank Offers Zelle

e Ensure your bank or credit union is one of the over 2,400 institutions that
support Zelle. You can find a list of participating banks on Zelle's website.

Enrollment Process
1. Access Your Bank's App or Website
e Logintoyour bank's mobile app or online banking platform.
2. Follow Enrollment Prompts

e Lookforthe optionto enrollin Zelle. This is typically found under the
"Payments" or "Transfers" section.

3. Enter Your Information

e Provide your email address or U.S. mobile number that you want to link to
your Zelle account.

4. Complete Verification

¢« You may receive a verification code via text or email. Enter this code to
confirm your account.

Start Using Zelle

e Once enrolled, you can send and receive money instantly to other Zelle users. Just
enter the recipient's email or mobile number, specify the amount, and confirm the
transaction. The NJC email address to use is: njcmaven@gmail.com

Important Notes

e Trust Your Recipients: Only send money to people you know and trust, as Zelle
transactions cannot be canceled once sent.

¢ No Separate Login Required: If your bank supports Zelle, you do not need a
separate Zelle login; it’s integrated into your bank’s app.

o What are the benefits and limitations of using Zelle for money transfers?

o Benefits of using Zelle include fast and secure transfers, typically within
minutes, and the ability to send money directly from your bank account



without fees. Limitations include the requirement to only send money to
people you know and trust, as transactions cannot be canceled once sent,
and there is no purchase protection for items bought through Zelle.



