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STATE OF NORTH CAROLINA 

 
COUNTY OF FORSTYH 

IN THE GENERAL COURT OF JUSTICE 

SUPERIOR COURT DIVISION 
26-CV -  

 
 

IN THE MATTER OF THE 

INVESTIGATION OF: 

 

ELEVATION PEDIATRIC THERAPY, LLC, 

ANDREW DINKINS, REGISTERED AGENT 

& CHIEF EXECUTIVE OFFICER,  

 

MOTION TO COMPEL COMPLIANCE 

WITH ADMINISTRATIVE 

SUBPOENA FOR INVESTIGATION  

PURSUANT TO THE  

NORTH CAROLINA 

WAGE AND HOUR ACT 

  

  

 

NOW COMES Petitioner North Carolina Department of Labor (NCDOL) to move this Court, 

pursuant to the North Carolina Wage and Hour Act, N.C. Gen. Stat. §§ 95-25 et. seq., to issue an Order 

to Compel Respondent, Elevation Pediatric Therapy, LLC (hereinafter “EPT”), Andrew Dinkins, 

Registered Agent and Chief Executive Officer (together “Respondents”) to produce documents as part 

of multiple NCDOL Wage and Hour Investigations, File Numbers 217028, 217616, 217617, 217745, 

217878, 218029, 218116, 218236, 218241, 218333, 218357, 218358, 218394, 218765.  In support of its 

motion, NCDOL respectfully shows the following: 

1. The NCDOL Wage and Hour Bureau is responsible for the administration and enforcement 

of the North Carolina General Statutes Chapter 95, Article 2A, Wage and Hour Act.  

2. EPT is a Winston-Salem based business that provides behavioral support and solutions for 

children, adolescents, and families with autism.  

3. The Wage and Hour Bureau received fourteen complaints from former employees of EPT 

alleging violations of the Wage and Hour Act. 

4. The employees held various positions, such as behavior technician, behavior therapist, human 

resources coordinator, human resources director, chief executive officer, and clinic director.  

5. Specifically, the fourteen former employees alleged EPT failed to pay wages earned between 

the dates of March 2025 through March 2026, and/or failed to provide proper payroll 
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documentation. The cases were identified as follows: 

  
No.  

Identification 
Number 

Complainant Date 
Opened 

Complaint Period Amount 
Claimed  

1 217028 Natalie L. Fitzgerald 11/25/2025 11/3/2025-11/7/2025 $484.00 

2 217616 Ayslinn Gomez 1/6/2025 12/5/2025-12/19/2025 $1314.76 

3 217617 Latwana McArthur 1/6/2026 12/1/2025-12/12/2025 $1305.00 

4 217745 Lindsey Hauser 1/14/2026 12/14/2025-12/28/2025 $590.22 

5 217878 Natalya Hammond 1/23/2026 12/29/2025-1/11/2026 $367.03 

6 218029 Taliah Thomas 1/28/2026 3/3/25-1/30/26 $0 (RK) 

7 218116 LaNavia Goins 2/5/2026 1/7/26-1/16/26 $432.00 

8 218236 Alexandria Fortes 2/11/2026 10/31/25-1/16/26 $0.00 

9 218241 Amaya Johnson 2/11/2026 1/12/26-1/25/26 $1216.07 

10 218333 Shakara Williams 2/18/2026 1/25/26-2/6/26 $1670.00 

11 218357 Vincent La Rochelle 2/20/2026 8/25/2025-2/13/2026 $8910.00 

12 218358 Cleo Ready 2/20/2026 11/21/2025-2/13/2026 $17,980.45 

13 218394 Jamestris Watson 2/24/2026 11/10/2025-11/14/2025 $1250 

14 218765 Angel Hendrix 3/17/2026 2/24/2025-2/28/2026 $1195.15 
 

      Total  $36,714.68 
 

6. The comprehensive total of all fourteen complainants’ unpaid wages from March 2025 

through March 2026 is approximately $36,714.68. 

7. The Wage and Hour Bureau, as part of its enforcement activities, conducted investigations of 

the complaints asserted against EPT, in accordance with N.C. Gen. Stat. §§ 95-25.15 and 95-

25.16.   

 

8. 13 NCAC 12.0602 (a) states, in relevant part, that: 

(a) The Commissioner shall afford the employer an opportunity to bring to the 

Commissioner's attention any information pertinent to the possible violations 

under investigation and any computation of wages possibly due an employee. . . 

 

13 NCAC 12.0602 (a)(emphasis added). 
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Initial Contact Packages 

9. At each of the fourteen complaints, Mr. Dinkins was called and emailed Initial Contact letters 

and the Wage and Hour Bureau Jurisdictional and Youth Employment Questionnaires 

(hereinafter “Initial Contact Package”) notifying of the complaints and requesting production 

of the following documents: 

 

(Exhibit 1) 

10. With each request, Respondent was given a deadline to comply with  the requests for 

production of documents.  

a. Each time, Respondent failed to comply by not providing wage documentation like 

pay stubs, time records, and failed to comply with answering questions like rate of pay 

or the specific dates of a pay period.  

11. When conducting Wage and Hour Bureau investigation, “[t]he Commissioner [of Labor] or 

his authorized representative shall have power to administer oaths and examine witnesses, 

issue subpoenas, compel the attendance of witnesses and the production of papers, books, 

accounts, records, payrolls, documents, and take depositions and affidavits in any 

proceeding hereunder.” N.C. Gen. Stat. § 95-25.16(b) (2023) (emphasis added). 
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12. On the following dates, NCDOL emailed the Initial Contact Packages to Mr. Dinkins, 

Registered Agent and Chief Executive Officer for Respondent, requesting documents be 

produced within a certain period:   

a. November 26, 2025, on behalf of Natalie Fitzgerald; 

b. January 6, 2026, on behalf of Ayslinn Gomez and Latwana McArthur;  

c. January 14, 2026, on behalf of Lindsey Hauser;  

d. January 23, 2026, on behalf of Natalya Hammond; 

e. January 28, 2026, on behalf of Taliah Thomas;  

f. February 11, 2026, on behalf of Alexandria Fortes, and Amaya Johnson 

g. February 18, 2026, on behalf of Shakara Williams 

h. February 20, 2026, on behalf of Vincent La Rochelle 

i. February 24, 2026, on behalf of Jamestris Watson 

j. March 17, 2025, on behalf of Angel Hendrix. 

13. Throughout the investigations, Petitioner and Respondent have kept in communication via 

phone and email.  

k. Yet, to date, documentation has not been provided to Petitioner.  

Specific Requested Materials via Email 

1. On January 27, 2026, Ms. Ruiz emailed Mr. Dinkins and Ms. Shakira Williams, the Human 

Resources Director (and a current complainant), and requested they provide specific answers 

and documents for five of the complainants. (See Exhibit 2).  

a. In the emails from Ms. Ruiz, some of the questions included complainants’ rate of 

pay, date of payday or the business’ workweek, and some of the requested 

documentation included time records over a specific period, a training policy which 
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discusses training deductions and the authorized signed notice from the complainant, 

or bank deposit receipts.  

b. The deadline to provide the documents was February 2, 2026.  

i. Neither Respondent replied to the email.  

2. On February 10, 2026, Ms. Ruiz emailed EPT and requested he provide specific answers and 

documents for two of the complainants. (See Exhibit 2).  

a. In the email, Ms. Ruiz requested the paystubs for all wages paid for the pay period 

between March 3 and January 30, 2026 for Talliah Thomas, and for LaNavia Goins, 

time records for the claim period, what was her rate of pay, and when her payday was 

for the claimed period.   

b. The deadline to provide the documents was February 12, 2026.  

i. To date, no documentation has been provided.  

3. On February 12, 2026, Ms. Ruiz emailed Mr. Dinkins and requested he provide specific 

answers and documents for each of the ten complainants. (See Exhibit 3).  

a. In the emails with Ms. Ruiz, some of the questions included complainants’ rate of pay, 

date of payday or the business’ workweek, and some of the requested documentation 

included time records over a specific period, training policy that discusses deductions, 

or bank deposit receipts.  

b. The deadline to provide the documents was February 16, 2026.  

i. To date, no documentation has been provided to Petitioner.  

Unanswered Administrative Subpoenas 

4. On February 19, 2026, NCDOL issued the first administrative subpoena via restricted delivery 

certified mail, pursuant to N.C. Gen. Stat. § 95-25.16(b), for Andrew Dinkins and EPT to 
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produce and provide the Wage and Hour Bureau with specific company documents and/or 

records regarding the ten complaining employee’s hours and dates worked and the wages paid 

to the employees for the period of November 2025 through February 2026, and requested for 

2023 and 2024 tax periods. (see Exhibit 4).  

a. The documentation was required to be produced no later than 5:00 pm on March 11, 

2026.  

b. The administrative subpoena was delivered to the front desk, reception area, or mail 

room at 11:59am on March 10, 26 at 8064 North Point Blvd., Ste 200, Winston Salem, 

NC 27106. 

c. To date, Respondents have failed to comply with the subpoena. 

d. Respondents did not timely file any objections to the subpoena. 

5. The subpoenas notified EPT that “failure to comply with this subpoena will subject you to 

legal action requiring compliance, and proceedings for contempt of court for failure to 

obey compliance orders” under the Wage and Hour Act. Id. (emphasis added). 

6. On March 23, 2026, NCDOL issued a second administrative subpoena via restricted delivery 

certified mail, pursuant to N.C. Gen. Stat. § 95-25.16(b), for Andrew Dinkins and EPT to 

produce and provide the Wage and Hour Bureau with company documents and/or records 

regarding all employees of Respondent’s hours and dates worked from August 2025 through 

March 23, 2026 and the wages paid to the employees, and taxes for the 2024 and 2025 years. 

(see Exhibit 5).  

a. The documentation was required to be produced no later than 5:00 pm on April 10, 

2026.  

b. To date, Respondents have failed to comply with the subpoena. 
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c. Respondents did not timely file any objections to the subpoena. 

7. The subpoenas notified EPT that “failure to comply with this subpoena will subject you to 

legal action requiring compliance, and proceedings for contempt of court for failure to 

obey compliance orders” under the Wage and Hour Act. Id. (emphasis added). 

8. To date, Respondent has failed to comply with the required production of records.  

9. The North Carolina Department of Labor’s Wage and Hour Bureau continues to receive 

complaints regarding Defendants’ failure to pay employees their wages. 

 

WHEREFORE, NCDOL respectfully requests that this court issue an order compelling 

Elevation Pediatric Therapy produce and provide the requested documentation related to the 

Wage and Hour Investigations, Files No. 217028, 217616, 217617, 217745, 217878, 218029, 

218116, 218236, 218241, 218333, 218357, 218358, 218394, 218765 pursuant to N.C. Gen. Stat. 

§ 95-25.16(b) within five days of the court’s order.  If Elevation Pediatric Therapy fails to timely 

comply with this court’s order, then Petitioner request that the employer be held in civil contempt 

for failure to comply with the court’s order and administrative subpoena. 

The NCDOL further requests that the court grant any other relief deemed appropriate. 
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This the 7th day of May, 2026. 

Respectfully Submitted, 

 

JEFF JACKSON 

Attorney General 

 

 

 

 

 

Monique D. Nketah 

Assistant Attorney General 

N.C. State Bar No. 61999 

N.C. Department of Justice 

Post Office Box 629 

Raleigh, NC 27602 

Telephone No. (919) 716-6680 

mnketah@ncdoj.gov 

 

Counsel for Petitioner N.C. Department of Labor 
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Ruiz, Sofia

From: Ruiz, Sofia
Sent:
To:
Cc:

Thursday, February 12, 2026 1:55 PM
'adinkins@elevationpediatrictherapy.org'
info@eptnc.org

Subject: NCDOL-Wage & Hour Bureau-217028, 217616, 217617, 217745, 217878, 218029,
218116, 218236, 218241 (RECORDS REQUIRED)

Dear Andrew Dinkins,

I was advised that you had called our agency yesterday. Please be advised that our agency has
attempted to contact you on November 26, December 4, Decembers, 2025, January6, January 14,
January 23, January 27, and Februaryl0, 2026. However, we have not received a response from you or
anyone at the business.

Please see below for documents needed regarding all seven (9) claims filed against the business. Please
provide the requested information and documents no later than February 16, 2026.

Case 217028-Natalie Fitzgerald: The complainant is claiming wages of $484 for 32 hours at a rate of $15
per hour and 2 hours at a rate of $17 per hour, for the pay period between November 3 and November 7,
2025.

1. Please provide the time records for the claim period.
2. The training policy that talks about deductions being made of $400 for training and the authorized

signed notice from the complainant for the deductions made.
3. Was the complainant considered an employee of the business? If not, please advise why not.

Case 217616-Ayslinn Gomez: The complainant is claiming $1,314.76 for hours worked between
December 5 and December 19, 2025. Ms. Gomez stated that the initial payment issued her had
insufficient funds. Therefore, she never received payment.

1. Please provide time records to claim period.
2. Please advise why she was not paid on the correct pay schedule.
3. If payment was issued, please provide a copy of the bank deposit transmittal reflecting that

payment successful/cash out.

Case 217617-Latwana McArthur: The complainant is claiming $1,305 for hours worked between
December 1 and December 12, 2025.

1. Please provide time record for the claim period.
2. Please advise the complainant’s rate of pay.
3. When is payday and the business’ workweek?

Case 217745-Lindsey Hauser: The complainant is claiming$590.22 for hours worked between
December 14 and December 28, 2025.

1. Please provide time records for the claim period.
2. Please advise the complainant’s rate of pay.
3. When is payday and the business’ workweek?

1
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