
 
 

 

It’s safe to say that, although there are incredibly helpful pieces of information being shared right now, it is 
easy to feel overwhelmed by all of the resources. This current, oversaturated climate of articles, websites, 
interviews, data charts, and more can leave us with an unclear map of where to go next or where to begin. 

 

Hoping to make that path clearer, we have collected and organized some resources that quickly break down 
what’s important to know right now, from financial support to self-care. 

 

Health & Safety: 
For specific guidance on health and safety precautions as they directly relate to your program, please visit the 
CDC’s webpage for child care program guidelines. Here you will find social distancing strategies, cleaning 
effort outlines, face-covering tips, and more.  
 

  Please be advised that programs must adhere to OCCL regulations as well as additional requirements for  
  DSCYF-designated emergency child care sites. 

 
 

State of Delaware Guidance: 
The State of Delaware’s COVID-19 response page is the information hub for regular updates from Governor 
John Carney and other state officials. Delaware continues to prepare for reopening, with Phase One going 
into effect on June 1. 

 

Financial Supports: 
As changes to the workforce continue to shift, it is important to stay informed on what financial assistance is 
currently offered to programs. Enhanced Reimbursement, Paycheck Protection Program (PPP), and 
the CARES Act are some of the financial resources available to child care programs throughout the state. 
Please visit the respective websites for further guidance and information. 

 

Self-Care: 
The mental health impacts of social isolation, uncertain work, and the overall experiences of living through a 
global pandemic can sometimes be overlooked. Your well-being is incredibly important to us during this time 
- we encourage Delaware’s early childhood educators to utilize the National Alliance on Mental 
Health and Mental Health America websites for mental health resources. 

 

If you or someone you know are currently struggling, the National Suicide Prevention Lifeline is available 
24/7 for help at 1-800-273-8255. 

 

DIEEC Resources: 
For information and updates directly related to Stars and DIEEC PD, please continue to visit our COVID-
19 resource hub, as well as our family child care provider resource page.  

 

Delaware 2-1-1: 
Delaware 2-1-1 is a free-of-charge, confidential referral and information helpline and website that connects 
people from all communities and of all ages to the essential health and human services they need. To access 
the helpline via phone, dial 2-1-1 or 1-800-560-3372 to reach a community resource specialist Monday- 
Friday, 8 am through 9 pm. You can also text your zip code to 898-211 for assistance. 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-childcare.html#open
https://coronavirus.delaware.gov/child-care/
https://coronavirus.delaware.gov/
https://coronavirus.delaware.gov/childcare-reimbursement/
https://coronavirus.delaware.gov/childcare-reimbursement/
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program#section-header-2
https://dol.delaware.gov/uifaqs/
https://www.nami.org/Support-Education/NAMI-HelpLine/COVID-19-Information-and-Resources
https://www.nami.org/Support-Education/NAMI-HelpLine/COVID-19-Information-and-Resources
https://mhanational.org/covid19
https://mhanational.org/covid19
https://suicidepreventionlifeline.org/
https://www.delawarestars.udel.edu/delaware-institute-for-excellence-in-early-childhood-covid-19-resources/
https://www.delawarestars.udel.edu/delaware-institute-for-excellence-in-early-childhood-covid-19-resources/
https://www.delawarestars.udel.edu/navigating-covid-19-as-family-child-care/
http://www.delaware211.org/
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