COVID-19 Resource

Unemployment

Updated July 1, 2020

Due to COVID-19 services and programs are changing rapidly.
Please contact agencies directly to determine the availability of their individual programs.

The best resource to get answers to your Unemployment Insurance questions is www.uimn.org.

To APPLY or to REQUEST your weekly payment ONLINE, follow the schedule below:

If the last digit of your
Social Security Number is:

Apply for benefits or submit a payment
request on this day of the week:

0,1or2 Monday, Thursday, Friday
3,40r5 Tuesday, Thursday, Friday
I6,7,80r9

Wednesday, Thursday, Friday

Www.uimn.org

The online system is available Sunday through Friday from 6:00 a.m. to 8:00 p.m.

If you need to CALL the Unemployment office, follow the schedule according to the topics below:

Topic

Schedule to Call

Password issues

Monday — Friday
8:00 a.m. to 4:30 p.m.

Account questions

Monday — Thursday
8:00 a.m. to 2:00 p.m.

To apply by phone

Friday
8:00 a.m. to 4:30 p.m.

Twin Cities Area: 651-296-3644
IGreater Minnesota: 1-877-898-9090
TTY Users: 1-866-814-1252

Wash your Stay home
hands. when sick.

Cover your Keep 6 feet Stay
cough. apart. informed.


http://www.uimn.org/
http://www.uimn.org/

COVID-19 Resource

Unemployment
Updated July 1, 2020

Minnesota Unemployment Insurance Online Resources:

Unemployment Application - please note: the system is available Sunday through Friday from 6:00
a.m.to 8:00 p.m.

Eligibility Requirements

COVID-19 Unemployment Questions and Answers

Video Library - Learn how to apply for benefits, file an appeal, what to do if you forget your password,
and more.

Tips for Furloughed Workers (Temporarily Laid-Off)

How to Help Friends and Family Apply

Dislocated Worker Program - employment and training program to help workers who have
been laid off through no fault of their own.

Local Employers Who Are Hiring during COVID-19

Cell Phone Scams and Unauthorized Websites

Information for Employers Affected by COVID-19

For up to date, accurate information, visit the Minnesota Department of Health (MDH) COVID-19
webpage, the Centers for Disease Control (CDC) Coronavirus webpage, or the Dakota County COVID-

19 webpage.
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Wash your Stay home Cover your Keep 6 feet Stay
hands. when sick. cough. apart. informed.



https://www1.uimn.org/ui_applicant/applicant/login.do
https://www.uimn.org/applicants/needtoknow/eligibility-requirements/index.jsp
https://www.uimn.org/applicants/needtoknow/news-updates/covid-19.jsp
https://www.uimn.org/applicants/videos/index.jsp
https://www.uimn.org/applicants/needtoknow/intermittent-layoffs/index.jsp
https://mn.gov/deed/newscenter/covid/workers/helpful/
https://www.co.dakota.mn.us/HealthFamily/FindJob/DislocatedWorkerPrograms/Pages/default.aspx
https://mn.gov/deed/newscenter/covid/workers/hiring/
https://www.uimn.org/applicants/needtoknow/cellphone-scams/index.jsp
https://www.uimn.org/employers/employer-account/news-updates/covid-19.jsp
https://www.health.state.mn.us/diseases/coronavirus/index.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.co.dakota.mn.us/HealthFamily/HandlingEmergencies/Disasters/Pages/emerging-diseases.aspx
https://www.co.dakota.mn.us/HealthFamily/HandlingEmergencies/Disasters/Pages/emerging-diseases.aspx

