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Resource number: 36871658
Alternate name: Heat Share

A program of: Salvation Army Twin Cities Social Services

Description
Provides emergency utility assistance for people with no other options for aid. Funds are used to help individuals pay for
natural gas, oil, propane, and electricity depending on what heats their home.

Provides energy conservation education to participants.

Phone Numbers
Toll free (800)842-7279

Statewide
Fax (651)746-3546

Website salvationarmynorth.org

Email

Site Information
Location Description of

Location
Mailing Address Disabilities

Access
Hours 8 am - 4:30 pm Monday - Friday

Hours vary by location; call for
information.

Public Transport
(Bus and other)

Offered at the following Site(s), listed after this Program. Note that Program details may differ from Site to Site:
Divisional Headquarters - Main Site

Program Information
Eligibility To qualify, applicants must:

- Have a gas bill in their name and received a final shut off notice or have been disconnected

- Have exhausted all other energy assistance funds

- Be responsible for paying their heat bill

- Have a bill under $1000

- Have paid 3% of the household annual income towards the balance

- Have a critical event (crisis or emergency) that has prevented them from paying the bill

- Live anywhere in Minnesota
Languages Offered Hmong, Italian, Korean, Laotian, Spanish; interpreters available
Payment Options
Fees Vary by service

http://salvationarmynorth.org
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Application Process Call for screening:

- (763)755-6873 for Anoka County

- (952)898-9367 for Carver, Dakota, and Scott county residents; clients must use CAP agency
first

- (651)739-6288 for Chisago and Washington county residents

- (612)522-6581 for Hennepin County including Golden Valley, North Minneapolis, and
Plymouth

- (763)425-0517 for Hennepin County including Brooklyn Center, Brooklyn Park, New Hope,
Hennepin County suburbs with 763 area codes

- (612)767-2700 for Hennepin County including Bloomington, Eden Prairie, Edina, Hennepin
County suburbs with 952 area codes, Hopkins, Richfield, Saint Louis Park, South Minneapolis,
and SW Minneapolis

- (612)789-2858 for Hennepin County including NE and SE Minneapolis

Hennepin county clients must have already received assistance from or been denied
assistance from Hennepin County Human Services and Public Health Department's
Emergency Assistance AND Community Action Partnership of Hennepin County (CAP-HC)
Energy Assistance Program.

- (651)224-6946 for Ramsey County residents

- (800)842-7279 out-state Minnesota; geographic restriction may apply, if a call cannot
connect, try calling the local Salvation Army office.

Documents Required Gas bill; must have a shut-off notice (exceptions made for elderly or disabled persons with
hardship).

Normal Wait Time
Capacity
Volunteer Opportunities No

Coverage Areas
MN - Statewide
Minnesota

Main Contact Senior Contact
Name Tamara Mattison Name
Title Assistant Divisional Social Services

Director
Title

Phone (651)746-3540 Phone
Email Tamara.Mattison@usc.salvationarmy.or

g
Email

Offered at Site: Divisional Headquarters - Main Site

Resource number: 36858734
A site of: Salvation Army Twin Cities Social Services

Description
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Phone Numbers

Website www.salvationarmynorth.org

Email

Site Information
Location 2445 Prior Avenue  Roseville, MN 55113 Description of

Location
Divisional Headquarters for Minnesota
and North Dakota

Mailing Address 2445 Prior Avenue , Roseville, MN
55113

Disabilities
Access

Accessible main entrance; designated
handicapped parking; policy for provision
of accessible service; accessible public
restroom

Hours 8:15 am - 4:15 pm Monday - Friday Public Transport
(Bus and other)

Main Contact Senior Contact
Name Major Scott Shelbourn Name
Title Divisional Secretary Title
Phone (651)746-3400 Phone
Email Scott.Shelbourn@usc.salvationarmy.org Email

http://www.salvationarmynorth.org

