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As of: 8/9/19

KM 
Imperatives in 

2019

KM Buzz 
Sessions

7th annual  930gov Networking Reception (East Overlook) 

8:45AM

ABC's of AI

Networking Break                                                                       
Visit Exhibit Hall (Ballroom)

9:30 - 10:30AM

Transitioning to 
Electronic 

Government: The 
NEW M-19-21

CUI Easy Button: 
How to Use 

Automation to 
Comply with CUI

NARA 
Digitization 
Guidance 
Updates

The Trifecta Impact 
on Governance - 

The Future 
According to 

Blockchain, AI & 
IoT

9:45AM

Next Generation 
Cybersecurity & 

Risk Management 
Guidance - 2019 & 

Beyond

The Trifecta 
Impact on 

Governance - The 
Future According 
to Blockchain, AI 

& IoT

Networking Break                                     
Visit Exhibits  (Ballroom)                               

9:30 - 10:15AM

8:45AM Start

Getting to Decisions 
& Actions - Viewing 

KM Through a 
Different Lens

RM Vanishing Act: 
How Ephemeral & 
Self-Destructing 

Messaging Apps are 
a Game Changer

*Concessions available for purchase in the Ballroom

CX Playbook: 
From Start to 

Maturity

Customer Intimacy - 
Engaging with Deaf 
and Hard-of-Hearing 

Citizens

930gov 2019 Concludes

Update: 
Cyberspace 

Solarium 
Commission

Government Spear 
Phishing Testing 

and Training: 
What's Missing

Customer-
Centric IT 

Modernization

CX: How to Drive 
Change Through 

Influence & 
Governance

8:30AM Start

Embracing 
Automation to 
Improve the 

Employee & Citizen 
Experience

CX: Walk the Talk

Networking Break                                                                       
Visit Exhibit Hall 

(Ballroom)
9:45 - 10:45AM

Internet Self-
Response 

(ISR)

TBA

Never Legacy - 
the Benefits of 

the Network 
Effect

      Visit Exhibit Hall* 
(Ballroom)                                

(12:00-1:15PM)

      Visit Exhibit Hall* 
(Ballroom )                         

12:00-1:15PM

     Visit 
Exhibit Hall* 
(Ballroom)                                          

12:00 -1:30PM

IT Modernization - 
Integration of AI, ML 

and Emerging 
Technologies

Cyber 
Townhall: 

Past, Present 
Future

The Cybersecurity 
Staffing Crisis: 
Finding Talent 

Outside the Box

Securing 
Social Media

Machine Learning: 
The Art of the 

Possible

Simplifying Complexity 
with Availability, 

Protection & Insights

11:30AM

2:30PM

IT Modernization 
and Virtualization 

from the Foundation 
Up

10 Critical 
Requirements for 

Your Digital 
Transformation

1:30PM

12:15PM




