SECURE WEBSITE — HOW TO REGISTER

1. Click Here: Secure Portal Link or copy and paste into your browser the following URL https://secure.amoplans.com

2. You will then see a ‘Participant login’ page. Click on ‘Register with AMO Plans’
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3. You will then see a ‘Participant Registration’ page. Complete all required fields including the SSN. All info (except home and mobile
phone) has to match the info in the AMO system. When complete, click on ‘Register’.
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4. You will then see a ‘Participant Login’ screen. Enter the email address you used to register and enter the new password you just created.
Click ‘Login’.
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5. You will then see a message indicating you have successfully registered.

Participant Registration

Success! Thank you for registering. Email validation has
been sent to user@memberportal
Please follow the link to confirm your email address.

If you did not receive the validation email, please click the
link below or contact the Plans Office for assistance.

| < Back to Login ‘

6. This will generate an automatic email for confirmation to your email address of record with the Plans.
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7. Here is an example of the ‘Confirm Your Email Address” message. Click on the link from your device/email to log in to your account.

From: notify@amoplans.com
Date: February 1, 2022 at 12:06:36 PM EST
To: portaluseri@amoplans.com

Subject: Successful Registration with AMO Plans

Dear AMO Plans Participant,
Thank you for registering.
Please follow the link to confirm your email address.

https://secure.amoplans.com/auth/confirmemail/ae0e8cda-5bed-43ef-b476-530f0ff197da

Since reh,r,|
The amoplans.com Team
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8. If your device is not recognized, you will then see a ‘Device Confirmation’ page. Select Email or text to validate your device.

DEVICE CONFIRMATION

Thank you for logging in. We don't recognize this device.
Please choose your verification method and follow the link to
confirm access from this device.

If you did not receive the validation email, please click
"Resend Email” or contact the Plans Office for assistance.

@ Verify via Email: al******@gmail.com
O Verify via Text: 954*****94

‘ < Back to Login ‘
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9. Here is an example of the ‘Confirm Your Device’ email. Click on the link from your device/email to log in to your account.

From: notity@amoplans.com

Date: February 1, 2022 at 9:14:29 AM EDT
To: portaluser@amoplans.com

Subject: Confirm Your Device

Dear AMO Plans Participant,
This email was sent automatically by AmoPlans.com in response to your request to confirm your device.

Click on the link and log in to your account, either click here or paste https://secure.amoplans.com/auth/confirm/4fc12d92-3add-41b4-bc33-2632¢55c5dad into your browser.

Sincerely,
The AmoPlans.com Team

10. You will then be taken to the following page, showing your Demographic Information. You are now logged in to your account!

11. Member information is in real time and updated nightly, such as training and work history, vacation claims, dependents, medical
eligibility, beneficiaries as well as drug and benzine testing.
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AMERICAN ® AMO Officer
MARITIME
OFFICERS PLANS HOME PARTICIPANT UPLOAD DOCUMENTS MY BENEFITS NOTIFICATION!

APPLY FOR VACATION

HE”O AMO Steps to apply:
- Save Application to your device (how to?),
Here is what's happening with Your Benefits today! complete and sign the document;

-Then Upload document by using the
upload document tab.

Vacation Claim Form

Upload Application Package
AMO PLANS BENEFITS PARTICIPATION

Participant Type Active
Participant Since 05/15/2002 APPLY FOR MEDICAL BENEFIT
Enrolled to Receive Documents Electronically MNo Steps to apply:
- Save Application to your device (how to?),
. R . complete and sign the document;
Medical Ellglblllty Active -Then Upload document by using the
upload document tab.
Defined Benefit Eligibility Status Eligible
Medical Claim Form
Defined Contribution Vesting Status Vested
Upload Application Package
MPB Vesting Status Vested

12. Due to the cyber security risks associated with running a public website (accessible via Internet), we have implemented website security
measures, taking a proactive approach to keep our site safe and secure. In certain cases, we might temporary block access to our site
until a security threat is resolved. If you are temporarily blocked, please allow a few minutes and try accessing our site again. If you are
unable to gain access, please email us at: webconnect@amoplans.com
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