
How to Register for My Account 

As a CareFirst BlueCross BlueShield member, you have secure online access to information and tools 
personalized just for you. By setting up a password-protected account, you can do all this and more:

■■ Find in-network doctors and facilities—
nationwide

■■ Check your plan’s benefits, copays, deductibles 
and out-of-pocket costs

■■ View, order or print your member ID card 

■■ Review your claims status and Explanation  
of Benefits (EOBs) 

■■ Download plan documents, such as 
authorization and claim forms

■■ Sign up for electronic communications

To register for My Account, follow these steps:

Visit carefirst.com/
myaccount and select 
the Register tab, then 
choose Register Now.

Enter your member ID and your 
date of birth. You must be at 
least 12 years old to register.

http://www.carefirst.com/myaccount
http://www.carefirst.com/myaccount


Create a username and 
password following the 
requirements listed.

Provide an email address for 
My Account notifications. You 
can also opt to go green by 
receiving emails instead of 
paper notices in the mail.

Read and accept the Terms of 
Use. Then select Create Account 
to confirm your registration.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization  
and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association.  
® Registered trademark of the Blue Cross and Blue Shield Association.
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