
Assistance Program 
As part of our commitment to mutual care and wholeness, the Board of Pensions has once again 
expanded access to the Assistance Program to serve more ministers, employees, retirees, and surviving 
spouses who have financial need. This latest Assistance Program expansion includes broadened 
eligibility, increased grant amounts, and two new grants. Read more 

Retirement Conversations 
Retirement Conversations is a new online alternative to the Board’s in-person THRIVE seminar. It is 
designed to leverage Board University’s on-demand educational offerings covering a wide range of 
topics related to retirement. This online content is followed by live engagement, focused discussion, and 
Q&A with other participants, as well as Board University educators. Retirement Conversations is open to 
plan members, spouses, and surviving spouses within one year of retirement. Read more 

Other important information: 
• New Benefits Connect Coming: An extensive upgrade is planned later this year for the Benefits

Connect system that members and church employers alike use to enroll in and administer
benefits. Watch for more updates on pensions.org.

• New Year Updates: The new year is a great time for pastors to ensure that personal information
is updated and correct in Benefits Connect. If terms of call have been updated, please share with
the Board to ensure that all benefits impacts are reflected accurately. This includes updates to
Effective Salary. A Pastor’s Participation dues calculator is available if needed.

• International SOS: Members covered by the PPO, EPO, or HDHP medical plans or the Medicare
Supplement Plan have the protection of International SOS coverage when traveling abroad. See
more
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We at the Board are working hard to support our ministers and 
employees of the Presbyterian Church (USA) in new and creative ways.  
If you have other ideas about how we can help, please let me know.  I 
am happy to meet with presbytery and church committees to discuss 
your thoughts and hopes of how we can strengthen the benefits offered 
to those that serve the Church. 

The Board of Pensions is a national agency of the Presbyterian Church 
(U.S.A.), offering a broad range of benefits to PC(USA) churches, 
agencies, and mid councils, as well as affiliated employers.  

Member/Employer Services: 800-773-7752, M-F 8:30-6:00pm EST 

https://www.pensions.org/your-path-to-wholeness/assistance-program/assistance-program-access-expands-again-to-serve-more-in-2023
https://www.pensions.org/your-path-to-wholeness/lifelong-learning-through-board-university/e-learning/retirement-conversations
https://logon.pensions.org/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pensions.org%2Ffile%2Fwhat-we-offer%2Fbenefits-guidance%2Fforms-documents%2FDocuments%2Fpln-103.pdf%2F&data=04%7C01%7CKPierce%40PENSIONS.ORG%7C79b3620784c748e101e108d9d11ea583%7Cd5c2f055da564eb4a6568e01d9ed9ab5%7C0%7C0%7C637770751837675382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=wFuCIw8Q8mwmUULjWCUmn5qGlMr61cWaWS2V7ucmuoc%3D&reserved=0
https://www.pensions.org/what-we-offer/employer-guidance/calculators
https://www.pensions.org/what-we-offer/benefits-guidance/medical-benefits/Medical-care-during-international-travel
https://www.pensions.org/what-we-offer/benefits-guidance/medical-benefits/Medical-care-during-international-travel
mailto:lchoi@pensions.org

