
   
 
 
 

 

Mailing Address: 9 Commercial Blvd., Suite 210, Novato, CA 94949 
Clinic Locations: Larkspur, Novato, San Rafael  

Phone: 415-448-1500  
www.marinclinics.org 

 

 
November 8, 2018 
 
 
Kevin Wright 
Government and External Affairs Coordinator 
Marin County Parks 
3501 Civic Center Drive, Suite 260  
San Rafael, CA 94903  
 
 
 
Dear Mr. Wright, 
 
As we approach the half-way point in our current Parks Rx grant cycle, we are starting to look 
ahead toward a more long-term collaborative model between Marin Community Clinics and 
Marin County Parks.  Without a doubt, the Parks Rx program has been a wonderful way to 
increase our patients’ familiarity and engagement with the abundant parks and open spaces in 
Marin County.  This April, our second National Parks Rx Day event, hosted in collaboration with 
Marin County Health and Human Services and Marin County Parks, once again drew over 400 
MCC patients to McNears Beach Park for a day of activity, healthy food, relaxation and 
community in nature. Since that event, we have hosted six monthly outings to a variety of Parks 
and Open Spaces throughout the County with over 110 MCC patients participating and many 
more non-patient community members taking part as well.  We know that the benefits of these 
types of opportunities to spend time in nature extend beyond the value of physical activity to 
include important emotional impacts that can be transformative for our patients.  Therefore, we 
are interested in defining a more sustainable partnership between Marin Community Clinics and 
Marin County Parks that will represent a joint commitment to increasing access and utilization of 
the parks by a broader section of our community.  
 
As we reflect on setbacks and successes along our Parks Rx journey, we would like to share 
several key barriers and incentives that seem to strongly influence our patients’ willingness and 
likelihood to utilize local parks.  First, our patients repeatedly report that they are apprehensive 
about visiting a park when they are unfamiliar with the location, entry fees, parking availability 
and physical setting in advance.  Furthermore, they often do not have access to a computer or are 
not tech savvy and don’t feel empowered to research this information before an outing.  In turn, 
they identify our monthly Meet MCC in the Park gatherings as a less daunting way to explore a 
new setting with the help of a trusted ally.  An additional barrier for our culturally diverse 
patients is their inability to read park signs, displays and brochures in English once they have 
arrived at a park.  This uncertainty and lack of accessible information deters patients from using 
Marin County Parks. Therefore, they appreciate having a trusted MCC staff member or provider 
demonstrate and help them navigate the different offerings in each setting.  In fact, even those 
patients who are proficient in English as a second language voice a greater sense of welcome and 
ease when signage and stewardship is available in their native language, most often Spanish.  We 
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also notice that patients are drawn to our park outings by the opportunity to try new outdoor 
games, toys and activities with their families.  Playing with a variety of sports and recreational 
equipment and then having the chance to win or earn it is meaningful to our families, who often 
do not have the financial means to purchase these items.  Finally, we have learned that 
transportation options to parks must be convenient and direct.  Trips to parks are viewed by our 
patients as family excursions.  Cumbersome transportation options aren’t realistic for 
multigenerational families with young and elderly members.  Many of our patients show interest 
in the monthly events on the website but these recurring events are often too far for our patients 
who rely on public transit. It has become clear that easy, direct, free transportation is an effective 
way to link patients and families with parks outside of their immediate area. 
    
We are grateful that the Parks Rx project and funding is allowing us to overcome challenges and 
create incentives to connect patients with natural spaces.  However, we realize that Marin 
Community Clinics’ current level of coordination and program development will ultimately be 
unsustainable due to our scope and funding as a healthcare provider.  During the second half of 
our grant cycle, we hope to appeal to the County Parks Department to address some of the 
barriers we have identified, adopting some of the successful strategies that we have discovered in 
order to promote more equitable access to parks and open spaces.  Based on our lessons learned, 
we suggest the following strategies:  
 

● Commit to providing promotional and informational materials on Parks in streamlined, 
low literacy, low tech formats that are available in Spanish.  

● Advocate for more direct public transportation options to a variety of parks, particularly 
the larger multi-use facilities that are located in unincorporated areas.  

● Add Spanish translation to signage within the parks 
● Hire or contract with bilingual parks ambassadors and naturalists who can engage and 

communicate with Spanish-speaking visitors 
● Provide regularly scheduled programming that is easily accessible and culturally and 

linguistically appropriate for our patient population that MCC can, in turn, promote and 
“prescribe” to our patients. 

● Consider developing a simple App that provides information about surrounding parks in 
mostly visual and low literacy formats. 

● Develop a mechanism for individuals and families to “check-in” at different parks and 
park related programs, either virtually or physically, in order to work toward incentives 
or goals.             

 
Marin County is replete with beautiful open spaces and abundant parks that provide a unique 
form of physical and emotional wellness. While we recognize the County and City Parks systems 
as an invaluable resource for our patients, we also acknowledge that access to this resource is 
inequitable for a variety of reasons.  We are committed to working in partnership with the 
County Parks Department to promote the parks to our patients as a readily available means to 
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improved health.  In turn, we call on the Parks Department to embrace proven strategies to make 
parks and parks programing more attractive and inviting to diverse populations and communities. 
 
Thank you for taking the time to consider our reflection and for your ongoing support. 
 
Sincerely, 
 
 
 
 
Tracey Hessel, MD  Elizabeth Shaw, MD    Keri Christen 
Lead Pediatrician  Family Physician    Health Educator 

Novato South Medical Director 
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