
 

 

How to Whitelist Our Emails 
EACC, sometimes sent via Constant Contact 

1. Add to contacts: add EACC Greater Cincinnati (info@eacc-cincy.com) to 
your email contacts list. 

2. Check spam/junk: Check your spam or junk folder for any missing emails. 

3. Create a filter: Create a new filter and set a rule to always deliver emails 
from the EACC domain to your inbox. (@eacc-cincy.com) 

4. Use provider-specific options: You can also use your email provider’s 
specific options, like Outlook's "Safe senders" list or Gmail's "Primary" tab.  

Provider-specific instructions 

• Gmail: Drag an email from the spam/promotions folder to the "Primary" 
tab. 

• Outlook: Go to Settings > Mail > Junk email, select Safe senders and 
domains, and click Add to enter the sender's email address. 

• Yahoo! Mail: Create a filter by going to Settings > More Settings > Filters, 
and set up a rule to deliver emails from the EACC domain to your inbox 
(@eacc-cincy.com) 

• AOL Mail: Select the sender's name (info@eacc-cincy.com) and click Add 
Contact from the drop-down menu.  

 

 

If these solutions are ineffective, you may need to contact your IT department 
for assistance.  
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