Receiving Text-Based Alerts from WAserv

Step 1: Log into WAserv
To enable text-based emergency notifications from the WAsafe through the WAserv system, you will
first need to log into your WAserv account.

WAserv

Washington State Emergency Registry of Volunteers

Member Login

Welcome to WAserv / Volunteer Registry

Usermname:
Washington State Emergency Registry of Volunteers is for citizens who are willing and able to
help during disasters and significant events. Register now to partner with your local Public Password:
Health, local hospital, neighbors, and others who need assistance.
Forgot Username or Password?
Register for WAserv
View FAQ's | Contact Us ) Looking for WA
SECURES?

Step 2: Update Contact Information

After logging in, please first make sure that all of your contact information is up to date by clicking on
‘my profile,” then ‘contact.’ If edits to your pre-existing email, phone number, or emergency are needed,
click the ‘edit information’ button in the left-hand corner. After updating your contact information,
make sure to scroll to the bottom of the screen and select ‘save changes.’
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Step 3: Enable Text-based Notifications

To enable text-based emergency notifications, follow the instructions in step 2 to navigate to contact
information and click ‘edit information.’

Home RYAAXGIICE Missions Messagesm Organizations

Summary Identi Deployment Prefs Contact Occupations

Edit Information ‘

Even if your mobile number is already added on your account, you will need to add it again as ‘SMS/Text
Msg’ to enable text notifications. To add the number, first click ‘add another contact method’ in the
lower right-hand corner of the last contact method you have listed.
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In the contact method field, change the type to ‘SMS/Text Msg,” enter the cell phone number that you
would like to receive texts at, and enter your cell phone carrier.

Contact Method 4

* Contact Method 4:
* Number to Attempt 4: @ |@‘ ‘W’ X

* Phone Carrier 4: | Verizon Wireless v |

When the information has been added, don’t forget to scroll down to the bottom of the contact
information screen and save changes. If you do not select ‘save changes’ the changes may not take
effect and you may not receive text-based notifications.




