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March 5, 2020 (Hyannis, MA) - The Cooperative Bank of Cape Cod is expanding its commitment to small businesses with a new program geared to delivering fast and personal banking solutions for business clients.  
The “Because We’re Big on Small Business” program includes several new features for the small business owner. Most notably, The Coop is offering same-day decisions on completed small business loan applications and expedited funding following approval.  The application process has been significantly streamlined, making it easier and faster for business owners to seek capital.  Additionally, The Coop has been designated an approved Small Business Association Preferred Lender, giving business owners more opportunities than ever for financing.
“This is really the cornerstone of the program,” said Lisa Oliver, President and CEO of The Cooperative Bank of Cape Cod.  “It’s about giving business owners easier access to capital and removing unnecessary barriers.  Our team is committed to turning applications around in hours, not days, and that’s a guarantee.”
A designated Small Business Specialist will provide a single point of contact at the bank, and they are dedicated to responding to clients’ questions and requests within 1-business day.
“These Small Business Specialists know the client, know their business, and are empowered to deliver tailored solutions,” said Oliver. “It’s about streamlining the process, while offering a more personal experience.”
 
The Coop’s Small Business Specialists are Chris Cataldo, East Harwich; Maeghan DeLellis, West Barnstable; Melissa Marder, East Dennis; Glenn FitzGerald, Yarmouth Port; Robert Gillis, Falmouth and North Falmouth; Betsy Hickey, Sandwich; Stephanie Jepsen; Nichole MacKerron, Marstons Mills; and Donald M. Robicheau, Hyannis.
 
Other elements of the program include new, competitive business credit cards; checking and savings accounts with compelling incentives; investment services; merchant card transaction processing; and payroll services, among others.
Learn more about the Small Business program at mycapecodbank.com.
About The Cooperative Bank of Cape Cod
The Cooperative Bank of Cape Cod is an independent, local, mutual community bank with over $953 million in assets and over 170 employees. Established in 1921, the bank is committed to investing in the Cape Cod community where we live and work. The bank is headquartered in Hyannis with branches on Route 6A in Yarmouth Port, East Dennis and West Barnstable; in Sandwich at 275 Cotuit Road; in Hyannis at 695 Attucks Lane in Independence Park; in East Harwich at 1470 Orleans Road/Route 39; in North Falmouth at 660 North Falmouth Highway; in Falmouth at 238 Worcester Court; and in Marstons Mills at 3878 Falmouth Road.  For more information, please visit www.mycapecodbank.com, www.facebook.com/mycapecodbank, or call 508.568.3400.
