
Open Enrollment for 2019 Benefits  

OPEN ENROLLMENT DATES

The time to add 
or make changes 
to your NCFlex 
benefits is here! 

Oct.

31until 

If a member FAILS to take action...

1) That member will remain enrolled 
in the 70/30 Plan for 2019.

2) That member will have to pay the applicable 
premium, including a tobacco surcharge.

4 W
A

YS
 T

O
E

N
R

O
LL 1) Employment 

Self Service (ESS) 
through the HR/

Payroll Integrated 
System (Formerly 

Beacon) 

2) State Health Plan website 
at: www.shpnc.org. Click the 
link tht says eBenefits for 

employees. You will then need 
to create or refresh your login 
password, NOT THE SAME AS 

YOUR NCID

3) NEW- 
Benefitfocus Mobile App 

(The State Health Plan of 
North Carolina's Universal 

Access ID is "SHP")

4) Phone in by calling 
BenefitFocus Eligibility 
and Enrollment Support 

Center at (855) 859-0966. 
Support Center Hours:
Mon.-Fri. 8 a.m.- 10 p.m.

Online Benefits Webinars

Now

https://www.shpnc.org/about-us/upcoming-events

To find out more about benefits and 
events in your county, visit


