
Southern Technologies High Water 
Detector IT Setup Worksheet  

 

The High-Water Detector needs an IP network connection to send email and text alerts.  The detector 

also needs an email account to use so that it can send alerts.  The email account will only need to have 

sending capabilities since the unit will not process reply emails.   

You will need the following information to properly set up the email account on the detector.  You can 

get this information from your email provider. 

 

1. What is the SMTP server address that the unit will be sending messages through? 

      

2. What is the username for the email account? 

      

3. What port should the unit use to send mail? 

      

4. What is the password for the mail account assigned to the unit? 

      

 


